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1.0BIIIASI XAPAKTEPUCTUKA PABOYEHN NPOT'PAMMBI YYEBHOM JUCIHUILIAHBI
Cr'.05 IICUXO0JI10I'ust OIIEHU S

1.1. MecTO IUCHUIJIMHBI B CTPYKTYPe OCHOBHOI 00pa3oBaTe/ibHOM NPOrpaMMbl:

VYuyeOnas aucruiuinHa «llcuxosorust oOILIeHUs» SBIsSETCS 005S3aTEelIbHOM YacThlO0 OOIIETro
T'YMaHUTApPHOTO M COIMAJIbHO-DPKOHOMHYECKOTO ITMKJIa OCHOBHOH 00pa3oBaTelbHOW NMpPOTpaMMbI B
cootBercTBUU ¢ PI'OC CIIO no cnenuansaocTu 38.02.04 Kommepius (1o oTpacisam).

Vyebnas nucuumuimHa «l[lcuxomorus oOmieHus» obOecneunBaeT (GopMUpOBaHUE OOITUX
komneTeHnuii mo BceM Bunam aesiteabHocTd PI'OC CIIO no cneunansHocTH 38.02.04 Kommepius
(o oTpacisam).

Oco0oe 3HaueHME TUCHUIUIMHA UMeeT ipu GopmupoBanuu u pazsutuu OK 01, OK 02, OK 03,
OK 04, OK 06, OK 09.

1.2. He.m: H INIAHUPYEMBIC PE3YJbTAThI 0CBOCHUSA TUCHUIIIINHBI
B paMKax IporpaMmbl yqe6H01“4 JUCHUITIIMHBI 06yqa101u1/1M1/1c51 OCBAWBAKOTCA CJIICAYHOIIUC
YMCHUS U 3HAHUS.

HIICC,Oil) K Ymvmennn 3Hanus
OKO1, OPUMEHSTHh TEXHUKU U IPHEMbI 3P (EKTUBHOTO | LeJIeH, CTPYKTYPHI 1 CPEJICTB
OKO02, 0OI1IIeHUs [IJIs1 PEILICHUs pa3HOro pojia 3aa4 B | OOIICHUS;
OKO3, poeCCHOHAIBHON JESATEIHHOCTH; MICUXOJIOTUYECKUX OCHOB
OKO04, YMETh UCKATh HEOOXOAUMYIO HHPOPMAIMIO U | IeATEIbHOCTH KOJIJICKTUBA;
OKO6, CHCTEMHO aHAJIU3UPOBATh €€ IS PELICHUS MICUXOJIOTHYECKUX 0COOCHHOCTEMH
OKO09, BOIPOCOB KOM(OPTHOTO COCYILIECTBOBAHUS B JIUYHOCTH;
JP 7, rpymime; POJIU U POJIEBBIX OXKUAAHUH B
JIP 8, HAXOJUTh pa3yMHbIE PELICHUS B KOHQJIUKTHBIX | OOILLEHUHU;
JIP 13, CUTYAIIUSX, UCTIOB3YS Pa3TUYHbIC BUIBI U TEXHUK U PUEMOB OOIIIECHUS,
JIP 14 CpelCcTBa OOIIEHMUS; MIpaBUJI CITyLIaHUS;
YMETh OPraHU30BBIBATh PA0OTY KOJUIEKTUBA U | TIPABUJI BEICHHUS JICTIOBOI
KOMAaH/Ibl; B3aMMO/IECTBOBATbBHYTPHU Oeceibl, ETOBBIX IEPETOBOPOB,
KOJUIEKTHUBA; JIEJIOBBIX TUCKYCCHIA;
rPaMOTHO MPUMEHSTH BepOaIbHbIEC U MEXaHU3MOB B3aUMOIIOHUMAaHUS
HeBepOaIbHbIe CPECTBA OOIICHHUS, B OOIIICHNH;
MPUMEHSATh TEXHUKU CITYIIAHUSI, TPEHUPOBKHU MCTOYHHUKOB, IPUYMH, BUJOB U
NMaMsATH U BHUMaHUS; CIO0CO00B pa3pelIeHHs
BBISIBIIATH KOH(DJIMKTOTCHBI; KOH()JIUKTOB;

YMETh pa3pabaTpiBaTh CTPATETHUH TIOBEACHUS B | 0OCOOEHHOCTEH KOH(MIUKTHON

CTPECCOBBIX CUTYyalUIX; JIMYHOCTH,
MPOSABJIATH T'PAKIAHCKO-TIATPUOTUYCCKYIO HPaBCTBCHHBIX NPHUHIIHUIIOB
MO3UIHUI0, ACMOHCTPUPOBATH OCO3HAHHOC OGH.IGHI/IH

IIOBCIACHUC B C(bepe ACI0BOIo0 O6IJ_ICHI/ISI,
OonurpasaChb Ha O6IJ.I€‘-I€J'IOBC‘-ICCKI/IG OCHHOCTHU U
HPABCTBCHHBIC OCHOBBI I€JIOBOTO O6HleHI/I${




2. CTPYKTYPA U COAEPXKAHUE YUEBHOM JUCIIUILINHBI
2.1. O0beM yueOHOI JMCHHUIJIMHBI M BUABI Y4e0HOH padoThl

Buj yueOHoit padoThl O0bem yacoB
O0bem 00pa3oBaTeJIbHOM MPOrPpaMMbl Y4eOHOM M CIIUTIIMHbI 36

B T.4. B opMe NPAKTHYECKOH MOATOTOBKH 20

B T.Y

TEOPETUUECKOE 00yUueHue 12
IPAKTUYECKUE 3aHSITUS 20
Camocmosmenvras paboma 4
IIpomeskyTounas arrectauus B ¢popme 1u(pepeHuMpPOBAHHOIO 3a4eTa




2.2. TemaTn4eckuii IJIaH U CO/lep:KaHMe y4eOHOM AU CHUTIINHBI

Oo0beMm, akan. 4 /

Koabl koMmmereHIui 1

B TOM 4HCJIe B JIMYHOCTHBIX
HaumenoBanue Coaep:xanue yueOHOro Mmareprasia u GopMbl OPraHM3anMH 1esITeIbHOCTH dpopme pe3yJIbTaToB,
pa3esioB U TeM 00y4Jarouuxcs NMPaKTHYECKOM ¢popmupoBanmnio
MOAT0TOBKH, KOTOPBIX CIIOCOOCTBYET
aKaa. 4 3J1eMEHT POrpPaMMBbl
1 2 3 4
Beenenue B Coaeprxanue yueOHOro MaTepuasa OKO01,0K02,
AMCUMILTUHY [Tcuxonorus obmeHus kak Hayka. [lorsaTrue u cyniHocTs obmieHus. O0neHne OKO03, OKO06,
KaK OCHOBA YEJIOBEYECKOTO OBITHSI M CPECTBO Mepeladl HaKOIIJICHHOTO 1 OKO09, JIP 7, JIP 13, JIP
OTIbITA. 14
Posb 001ieHus B MOBCETHEBHOM JKU3HUU B TPO(HECCHOHAIBHON
NesITeIbHOCTH.
Tema 1. Conep:xanue yueOHOro MaTepuasa 714 OKO01,0K02,
Teoperuueckne Knaccudukanus odmenus. Buabl o0mmeHus. OKO03,
OCHOBBI Ncuxoyorun | OyHkKUK O0MIEHUS: KOMMYHHUKATHBHAS, TO3HABATEIbHAS, HH(POPMAaIIMOHHAS, JIP 7,
o0meHnunst IICUXOJIOTUYECKasi, KpeaTUBHAs. JIP 13, JIP 14
CrpykTypa 00lIeHHs KaK B3aUMOCBSI3b MEPLENTUBHON, KOMMYHUKATUBHOW U 1
MHTEPaKTUBHON CTOPOH.
B ToM 4unciIe NPaKTHYECKUX U JJA00PATOPHBIX 3aHATHI 4
IIpakTnyeckoe 3ansaTne 1:
OcHoBHbIE 3aKOHOMEpPHOCTH 001IeHUs. TpeHuHr «O01eHne». 4
Tpenunr «O01eHue.
CamocrosiTesibHas padoTa o0yuyaroumuxcst
[ToaroroBuTk 3cce Ha TeMy «OO0IIeHHE KaK OCHOBA MEKJIMYHOCTHOTO 2
B3aUMOJICHCTBUY.
Tema 2. OKO01,0K02,
CpeacrBa o01eHust 716 OKO03

ConeprxaHue y4eGHOro MaTepuaJia




CpencrBa oOmienusi. BepOampHble cpencTtBa oOmieHus. Pedb u s3bIK B
obmennu. /lnanornyeckiue 1 MOHOJIOTHYECKHE KOMMYHHUKAIINH.

HeBepbansubie cpenctBa oOmeHus. OCHOBHBIE TpyNIbl HEeBepOATbHBIX
CpencTB OOIIEHMs: KHHECHKA, IIPOCOAMKA, TaKeCHKa M IPOKCEMHKA.
Knaccudpukanus sxecroB. Ponb HeBepOalbHBIX CpeICTB OOMICHUS JUIS
3pGEeKTUBHON KOMMYHUKAIlMH. MeTOAbl Ppa3BUTHUS KOMMYHHKATHBHBIX
criocoOHocreil. [IpaBuia u TexHUKH cinymanus. Pa3Burtre cpeicTs oOIIeHus.

B TOM unciIe NIPaKTHYECKUX U JIA00PATOPHBIX 3aHATHI

IIpakTHYeckoe 3aHsATHE 2:
PeueBoit TpeHUHT. PeueBoil 3THKET.

IIpakTuyeckoe 3ansiTue 3:
HesepbanbHbie cpencTBa KoMMyHUKaluu: «CoBEpIICHCTBOBAHUE U PA3BUTHE
HAaBBIKOB HEBepOAILHOTO o0mIeHHs». TBOpUeckas paboTa B TpyIIIie.

Tema 3.
Jlen1oBoe o01IeHue

ConeprxaHue y4e0HOTo MaTepuaJia

9/6

CpenctBa nenoBoro oOmeHus. JlenoBoeoOiieHne Kak MpOIECC Pa3BUTHS
JIETIOBBIX KOHTAKTOB MEXIY JIOAbMU. MMUIK Kak CpeACTBO JEIOBOTO
oO1IeHus.

®opmbl aenoBoro obmienus. JlemoBas Oecema. da3pl mpoTeKaHUS JETOBOM
Oecenpl. AHanmu3 nenoBoi Oecenbl. JlemoBble meperoBopbl. OOIas MoAENb.
TpeboBanust 1e10BOI 3TUKH K MPOBEACHUIO JIEIOBBIX MTEPETOBOPOB.

Kynbrypa nenosoro cropa. luckyccus. [Tonemuxa. Obmias Moenb AeTOBBIX
MIEPETOBOPOB.

HckycctBo myOnmmuHOTO BBICTYIUICHHS. TpeOoBaHMs, TpPEIbABIIEMbIE K
BBICTYTAIOIIEMY.

HpascTtBennsie ocHOBBI 0OmmIeHUsA. [loHATHS 3THKAa W MOpalib. DTUYECKHE
MPUHIMIBL  JIEIOBOTO OoOIIeHus. J{enoBoi ASTHUKET B MpodecCHOHATHHON
JeSITSIbHOCTH.

OK 02,0K 03,
OKO04, JIP 8




B ToM 4nciIe MPaKTHYeCKUX U JJA00PATOPHBIX 3aHATHIA

IIpakTuyeckoe 3ansiTue 4:
Tpenunr «JlenoBoe obmieHme» (posieBbie UTpbl) «IUCKyccus.

IIpakTuyeckoe 3ansTue 5:
NuauBuayanbHble NpakTUYECKUE 3aJaHusl.
«Crnynianue Kak akTUBHBIN IIPOLECC JIETIOBOM KOMMYHUKALIUN.

IIpakTnyeckoe 3ansaTHE 6:
WNHuBuayanbHbIe U IPYIIIOBBIE IPAKTUYECKUAE 3a1aHUSL.
Nmumpk nenoBoro uenoseka. [1ydnuuHoe BeICTyIUIEHNE

CamocrosiTesibHasA padoTa 00yyaromuxcst
CaMoiMarHocTMKa W CaMOaHAIM3 Pe3ylbTaTOB TECTUPOBAHMSINO TEMe
«/lermoBoe oOmIcHUE)

Tema 4.
JInyHOCTL M
HHAUBHUAYAJIBHOCTH

Conep:xanue yueOHOro MaTepuaJia

B Tom umncie MNPAKTUYIECCKUX U .]'IaﬁopaTOprIX 3aHATHH

IIpakTHYeckoe 3ansATHE 7!
Tpenunr «Pa3zButre naMsT.

IIpakTnyeckoe 3anaTne 8:
TpenuHr «Pa3Butrie BHUMaHUAY.

IIpakTnueckoe 3anaTHe 9:
Pemenue TecTOBBIX 3alaHUI.
Omnpenenenue TUIA TEMIIEPAMEHTA U aHATIU3 €0 OCOOCHHOCTEH.

OK 02,0K3,
OKO04, JIP 7

Tema 5. JInunocTh M
rpynmna

Conep:xanue yueOHOro MaTepuaJa

B Tom umncie MNPAKTHIECCKUX U J'IaﬁOpaTOPHI)IX 3aHATHIA

IIpakTnueckoe 3ansaTue 10:
Henosas urpa «Konpaukt. [lyti npeononenns KOHQIMKTHOW CUTYaLIUN».

IIpakTnyeckoe 3ansaTue 11:
JleGaThl KaK CreluaibHO OPraHW30BaHHbIN MyOIMYHBI OOMEH MHEHUSMU.
TBopueckas rpynmnosasi paboTa.

IIpakTH4eckoe 3ansaTHe 12:

OKO01,0K02,
OKO03, OK04,
OKO06, OK09




«PyKOBOJICTBO U JINAEPCTBOY.
TBopueckas rpynmnosast paboTa.

IIpomexyTounas arrecranusa(audgdepeHunpoBaHHbIiizayer)

Beero 36/20




3. YCJIOBUS PEAJIM3ALIMU YYEFHOU JUCHUTNJIAHBI

3.1. las peanu3anuy NporpaMMbl y4eOHOH JUCHHMILVIMHBI 10JKHO OBITH NPEIyCMOTPEHO
caeayoulee cnenraJIbHoe oMeleHue:

Ka6uner ConnanbHO — 5KOHOMUYECKHX JUCIHIUINH, OCHAIIEHHBIH 000pYyIOBaHUEM: y4eOHOM
JIOCKOH, pabo4yMM MeCTOM IpenojaBaTeis, CTOJaMH, CTYIbsIMU (II0 YUCITYy OOydaroUuxcs),
TEXHUYECKHUMHU CpEACTBAaMHM (KOMIIBIOTEPOM, CPEICTBAMU  ayJMOBU3YyalU3allMH, HarJsHbIMU
MTOCOOHUSIMH).

3.2. UnopmanmonHoe odecneyeHne peaau3amun NporpaMmmbl

Jlnst peanu3aiiuil porpamMMbl OMOIHOTEUHBIH (OHJ 00pa30BaTENbHON OpraHU3alluN JOJKEH
UMETh II€YaTHBbIC W/WIM DICKTPOHHBIE 00pa30oBaTeibHbIE W HH()OPMALMOHHBIE PECYpChl IS
UCIIONIb30BaHUsI B oOOpaszoBarenpbHOM Tporecce. llpu ¢dopmupoBanuu OubamoredHoro ¢oHma
00pa3oBaTeNIbHON OpraHU3aluK BBHIOMPACTCS HE MEHEE OJHOrO M3JAaHHs W3 MEePEYHCICHHBIX HUKE
NeYaTHBIX U (WJIM) SJICKTPOHHBIX HM3/JaHUN B KA4eCTBE OCHOBHOTO, MPH ITOM CITHCOK MOXET OBITh
JIOTIOJTHEH IPYTUMH H3IaHUSIMH.

3.2.1. OcHOBHBIE T€YATHDBIE H3TAHUS

1. Cromsipenko JI.J. TTcuxonorus obmenwus: yaeonuk / JI.JI.Cronspenko, C.1.CaMbirus -
U3n. 3-e. PocToB-Ha-Jlony: «®ennkcy, 2018. —317c. — ISBN 978-5-222-26800-1.

3.2.2. DJIeKTPOHHbIE U3TaAHUS

1. Macnoga, T. A. [Icuxomnorus odmenus : yaebnoe nocoodue st CI10 / T. A. Macnosa, C. U.
Macnos. — Capatos : IIpodoOpazoBanue, 2019. — 164 ¢. — ISBN 978-5-4488-0299-7. — Texkcr :
3EKTPOHHBIN // DIEeKTpOHHBIHN pecypc 1uppoBoit odpazoBatenbHoil cpeasl CIIO PROFo6pazoBanue :
[caiiT]. — URL: https://profspo.ru/books/85787.html

3.2.3. JlonoJiHuTeIbHbI€ HCTOYHUKH

1. Kankan, M. B. JlenoBo#i stuket: yueOnoe nocooue mis CIIO / M. B. Kankan, JI. C.
Jluxauea. — 2-¢ m3a. — Caparos : [Ipodobpazoanue, 2021. — 167 ¢. — ISBN 978-5-4488-1123-4.
— Teker : anekTpoHHBIH // DneKTpoHHBIM pecypc LudpoBoil oOpazoBarenbHOil cpenbl CIIO
PROFob6pasosanue : [caiir]. — URL: https://profspo.ru/books/104899.html

2. Jlorytoga, E. B. [Icuxonorus nenosoro obmenus: yueoHoe nocobue ans CIIO / E. B.
JlorytoBa, U. C. flkumanckas, H. H. buktuna. — Capatos : I[Ipodobpazosanue, 2020. — 196 ¢. —
ISBN 978-5-4488-0688-9. — Tekct : OIeKTpOHHBIM // DIeKTpoHHBI pecypc uu(poBOi
o0Opa3oBaTenbHOI Cpelibl CIIO PROFo6pazoBanue : [caiiT]. — URL:
https://profspo.ru/books/92154.html

3. 3axapoBa, U. B. Ilcuxonorus nenoBoro obmenus: npaktukym misa CIIO / U. B.
3axapoBa. — Capatos : [IpodobOpazosanue, Ait [Tu Ap Meaua, 2019. — 130 c. — ISBN 978-5-4488-
0358-1, 978-5-4497-0199-2. — TekcT: OIEKTPOHHBIH // DIEKTPOHHBIH pecypc mH(POBOI

obpazoBatenbHoii cpeapl CITIO PROFo6pasosanue : [caiit]. — URL: https://profspo.ru/books/86472

4. JluxaueB /I.C. Ilucema o mobpom / mutpuit Jluxaues.- CII6.: A30Oyka, A30yka-
ATttukyc, 2017.-160c.- (A30yka-kinaccuka.Non-Fiction) - ISBN 978-5-17-107985-7.
5. Pecypc, nocemiennsiii ncuxonorun — URL: http://www.psychology.ru/Library
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUAA
YYEBHOU JUCIHUATLIAHBI

PesyabTaTsl 00yyeHus

Kpurepun ouenkn

MeToabI OIEHKH

3HATh: CYIIHOCTb, LM U CTPYKTYPY OOIICHUS;
cpencTBa OOIICHUS;

0COOEHHOCTH U (hOPMBI JICIIOBOTO OOIICHHS;
MEXaHU3MbI B3aMMOIIOHUMAaHMS B OOIIEHUH
TEXHHUKU ¥ IPUEMBI OOIIICHHUS;

MpaBUJIa CIYIIAHUS U 3alIOMUHAHUS,
THUIIOJIOTUN TEMIIEPAMEHTA, COIIMATTbHBIX
XapaKTEepPOB; THITOJIOTHIO MAHUITYJIITUBHBIX
THUIIOB XapaKkTepa;

O0COOCHHOCTH B3aWMOJICHCTBHUS B pabouei
rpyIIe;

TpeOOBaHUs, IPEIBSIBISIEMbIC K TyOJINIHOMY
BBICTYILICHHIO,

MyTH BBIXO/a U3 KOH(DIUKTHBIX CUTYAIUH,
4epThl KOH(PIUKTHON JTHIHOCTH.

THUYECKHE HOPMBI OOIIICHUSI.

BJIaJICHE€ OCHOBHBIMU
MMOHATHUSIMH IICUXO0JIOTHH
OOIIIEHH;

BJIaJICHUE METOAUKAMU B
TEXHHKAMH OOILCHUS;
3HaHUE METOIUK
3allOMUHAHUS U CIIYIIaHUS;
3HaHUE O0YYaAIOIIUMUCS
OCHOBHBIX CIIOCOOOB
paspernieHuss KOHQIMKTHBIX
CUTYaLIUi;

3HaHHE 0COOECHHOCTEN
B3aUMOJICHCTBUS B paboueit
TpyIIe;

BJIQJICHUE UCKYCCTBOM
MyOJIMYHOTO BBICTYILJICHNUS,
3HaHWE HOPM KYJIbTYPBI
oO01eHus

Omnpoc (yCTHBIH
WJIM TTUCbMEHHBI )
CBoOogHbIe
OTIPOCHI
NuauBunyanbHble
MIPAKTUICCKHE
3a/IaHUs

Yuactue B
TBOPYECKUX
3aJaHUSIX

YMerTs:

3¢ (EeKTUBHO OPraHU30BaTh B3aUMOJICHCTBHE C
napTHEPOM B IpodheccuoHaIbHOM
NesITeTTbHOCTH;

000011aTh ¥ aHATU3UPOBATh UH(POPMALIHIO;
OTIPENIeNATH 1eJTN U ITyTH UX JIOCTHKCHHUS;
OPUMEHSTh TEXHUKU U IPHEMBbI 3((HEKTUBHOTO
o01ieHus B poecCHoHaIbHON JesITeNbHOCTH;
UCIIOJIb30BaTh MPUEMbI CAaMOPETYIISLIUN
MOBEJICHUS B MEKJIMYHOCTHOM OOIIIEHUH;
YIIPaBJIATh SIMOIIMOHAILHBIM COCTOSIHUEM;
PeoI0JIeBaTh KOH(QIUKTHBIE CUTYallud U
paboTath B KOJUIEKTHBE;

CO03/aTh UMUK COBPEMEHHOTO JIEJIOBOTO
yeJioBeKa

JIEMOHCTPUPYET BJIaJICHHEC
TEXHUKAMH H [TPUEMaMH

3¢ PeKTUBHOTO OOIICHHS;
YMCHHE aHATH3UPOBAThH
JTAaHHBIC;

JIEMOHCTPHUPYET BIIAJICHHE
pHeMaMU CaMOPETYJISIUU B
MPOLIECCE MEKITMYHOCTHOTO
00IICHUS;

JEMOHCTPHUPYET BOZMOKHOCTh
pelieHus KOHMIUKTHOM
CUTYaIlUH;

TPAHCIUPYET KPUTCPUHU
CO3/IaHMSI HIMHJ[KA JISTIOBOTO
YelioBeKa

O1nieHka peleHuit
CUTYaI[MOHHBIX
3aJ1ad4;

pElIeHNEe TECTOBBIX
3aaHUM;
BBITIOJTHEHHE
MPAKTHYECKHIX
pabor;

y4acTue B
TBOPUYECKUX
WHIWBUIYaIbHBIX
U TPYIITIOBBIX
pabortax
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