[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

OHO: fHTngPWWECKHﬁ KQ

[JlonxHocTb: [TepBhii NPOPEKTQ
Jlata nonnwcaHMﬂE&émyﬂpro OBP/

YHUKanbHbI MPOrpaMMHbIA KIKOY:

)JIJIEJUK ®EAEPAJIBHOI'O 'OCYIAPCTBEHHOI'O
A\SOBATEJIbHOI'O YUYPEXIEHWA BBICIIET'O
OBPA3OBAHUA

Sede28fe5b7 L4 PAHCKITT OCY

JIAPCTBEHHBIM ATPAPHBIN YHUBEPCUTET

NMEHU K.E. BOPOIIMNJIOBA»

PABOYAA ITPOI'PAMMA

y4eOHOU TUCIMIUIMHBI

OI'C3.05 «Illcuxonozus obueHusn»

(ha

UMeHo8aHue y4eoHoU OUCYUNIUHDL)

40.02.03 IIpaso u cyoednoe adMuHucCmpuposanue
(K00, HaumeHo8aHue npogeccuu/cneyuanrbHOCmu)

2023



PaccmoTpeHo n cornacoBaHO HUKIOBOW KOMUCCHEN TYMAaHUTAPHBIX U COLUAIBHBIX
JUCLUTUIVH.

[TpoTtokon Ne 2 ot «06» centsiopst 2023 r.

Pa3pabotana Ha ocHoBe denepaibHOr0 TOCYAAPCTBEHHOIO 00pa30BaTEIbLHOIO
CTaHJapTa CpeaHEero MnpogeccuoHaIbHOro oOpa3zoBaHusi mno crnenuanbHoctd 40.02.03
[IpaBo u cyneOHOe aIMUHUCTPUPOBAHME, YTBEPKIEHHOTO MNpHUKazoM MuHuUCTEpCTBa
oOpazoBanus u Hayku Poccuiickoit deneparuu ot 12.05.2014 Ne 513 (3apeructpupoBaH
B Mumntocte Poccun 30.07.2014 Ne 33360)

Opranuzanus pazpadoruuk: [lonurexunyeckuii komtemxk JITAY



1. IACHOPT PABOYEN IPOI'PAMMBI YUYUEBHOM JUCHUITJIINHBI
OI'C2.05 «Ilcuxosiorusi 00IIEHUN

1.1. O6sacTh NpUMEHEHUs] NPOrPaMMbl Y4eOHOM JMCUUIIMHBI
PabGouass mporpamma y4eOHOW AUCHUIUIUHBI (ajnee — pabouasi mporpamma) siBisieTCs
4acThO0 OCBOEHHUS MTPOrpamMM MOJATOTOBKH ClieHUaIucToB cpeaHero 3seHa (panee [IICC3)
B cooTBeTcTBUU ¢ PI'OC CIIO P® u I[TOOII CIIO ans cneunansaoctu 40.02.03 IIpaBo u
cylne0HOe aIMUHUCTPUPOBAHHUE.

(ykazamwv npogeccuio, cneyuanrbHOCmy, YKPYRHEHHYIO 2PYINY (epynnbl) npogeccutl
unu Hanpaeienue (Hanpasienus) N0O20Mo8KuU)

Pabouas nporpamma yue6Ho#t auctuminabl OI'CD.05 «Ilcuxonorust oOmeHus» mno
cneruanbHoctd  40.02.03 TlpaBo u cyaeOHOe aAMUHUCTPUPOBAHHE. MOXKET OBITH
UCIIOJIb30BaHa Ha 0asze cpeaHero (MoJIHOro 00IIero) oopa3oBanus, B MpodhecCHOHATBHOM
00y4EeHUHU U JOMOJHUTEIBHOM MPOo(deCcCHOHATFHOM 00pa30BaHUMU.

1.2. leau u 3aga4u y4eOHOH AMCUMILIMHBI, TPe00OBaHMS K pe3yJibTaTaM
O0CBOCHMS Y4eOHOM IUCIUIINHBI

VYueonas guctuminaa OI'CD.05 «Ilcuxonorust oOIIEeHUs» OTHOCUTCS K 0OIIeMy
T'YMaHUTaPHOMY U COLUAIBHO-PKOHOMUYECKUN ITUKITY.

Ilenpro peanu3anii OCHOBHON 00pa30BaTENIbHOW MPOTPaMMBbI CpPEIHEro OOIIero
obpazoBanusa mo npeamery OI'CD.05 «llcuxomorus oOIIEeHUS» SIBISETCS OCBOCHHUE
COJIEp)KaHMsI TpeIMeTa M JOCTHKEHHE OOYJalOIMMHUCS pPE3ylIbTaTOB HW3Yy4YeHUs B
COOTBeTCTBHHU ¢ TpeboBanusimMu, yctaHoBiIeHHBIME DT'OC CITIO P® u I[TOOII CIIO.

B pesynbrare ocBoeHUST yIeOHOM NUCITUIUTUHBI O0YYarONTUNACS TOKEH

3HATh:

— IIeNb, CTPYKTYpa U CPEJICTBA OOIICHUS,

— TNICHUXOJIOTMYECKHE OCHOBBI JICATCIBHOCTH KOJUICKTHBA; IICUXOJOTHYECKHUE

0COOEHHOCTH JIUYHOCTH;

— POJIb U POJICBBIC OKUAAHUS B OOIICHUM;

— TEXHHWKH W MPUEMbI OOIICHUS, ITPAaBHUJIA CIyIIaAHUS;

— TIpaBWJIa BEJICHUS JEJI0BOM O€ceIbl, 1eJIOBBIX IEPETOBOPOB, IETOBBIX TUCKYCCHIA;

— MeXaHHW3Mbl B3aMMOIIOHUMAaHUS B OOIIICHUM;

— WCTOYHMKH, IPUIUHBI, BUII H CIIOCOOBI pa3peIicHus KOHPINKTOB;

— 0COOEHHOCTH KOH(PJIMKTHOU JTUIYHOCTH;

— HPABCTBEHHBIC MPUHITUIIBI OOIICHHUS.

B pesynbTaTte ocBoeHus y4eOHOM NUCIMIUTUHBI O0YYarOIIHACS T0OJKECH

YMeTb:

— oOmeHWsI I pemieHusT pa3HOro poja 3amad B MpodeccHoHaTbHOM
JIeSITEILHOCTH;

— yMETb UCKaTh HEOOXOANMYIO HH(POPMAIIMIO U CUCTEMHO aHAJIU3UPOBATH €€ JJIA
pelIeHus] BOMPOCOB KOM(POPTHOTO COCYIIECTBOBAHUS B TPYIIIIE;

— HaxXOJUTh pPa3yMHBIC peIIeHUS B KOH(MIUKTHBIX CHUTYyallUsX, HWCHOJIb3Ys
pa3IMYHBIC BUJIBI U CPEICTBA OOIICHHUS;



— YMETh OPraHM30BBIBaTH PabOTy KOJJIEKTHBAa W KOMAHJIbI; B3aUMOJICHCTBOBATH
BHYTPH KOJIJICKTHBA;

— IrpaMOTHO IPUMEHSTH BepOabHbIE U HEBEPOAIbHBIE CPEICTBA OOILIECHHUS;

— MPUMEHATHh TEXHUKH CIYIMIAHUS, TPEHUPOBKH MaMSITH U BHUMAHUS;

— BBISBJIATH KOH(QITMKTOTCHBI;

— yMeTb pa3pabaThiBaTh CTPATETUH ITOBEICHUS B CTPECCOBBIX CUTYAIIHSIX;

— MPOSBIATh  TPAXKIAHCKO-TIATPUOTHYECKYIO  TMO3UIHI0,  JEMOHCTPHUPOBATH
OCO3HAHHOE TOBeJCHUE B cdepe N1eJI0BOro OOIIEHUs, OMUPAsICh Ha OOIICUYEIOBEUECKUE
IIEHHOCTH W HPAaBCTBEHHBIC OCHOBBI JICJIOBOTO OOIICHHSI



2. PE3YJILTATHI OCBOEHUA YUYEBHON JUCIIUITIJIAHBI

B pamkax mnporpammbl y4eOHOW JIUCHMILIAHBI

OGy‘-I&IOH.IPIMI/ICﬁ OCBaMBAKOTCAd YMCHUA

Y 3HAHUS
Kon
IIK, OK, YMenust 3nanus
JIP
OK 01 — MPUMEHSTH TEXHUKH U TpUeMbl 3 (HEKTUBHOTO 1eJb, CTPYKTYpa U CpecTBa
0O1IIeHHs ISl PEIICHUs pa3HOrO poja 3a/1a4 B 001IeHMS;
OK 02 poQeccuoHaIbHOM 1€ TENbHOCTH; MICUXOJIOTHYECKUE OCHOBBI
OK 03 YMETb UCKAaTh HEOOXOIMMYIO HHPOPMAIUIO 1 JeSITEIbHOCTH KOJIJIEKTUBA;
CUCTEMHO aHAJIU3UPOBATh €€ JUIs PEIICHUs MICUXOJIOTMYECKHE OCOOEHHOCTH
OK 04 BOIIPOCOB KOM(OPTHOI'O COCYILIECTBOBAHNUS B JNYHOCTH;
OK 06 rpyIiIe; POJIb U pOJIEBBIE OKUAHUS B
OK 09 HaXOJUTh pa3yMHbIE PELICHUS B o011eHNY;
KOH(JIMKTHBIX CUTYaIHSIX, UCTIOTb3YS TEXHUKU U TIPUEMBI OOIIEHUS,
JIP 7 PasJIMYHbIEC BUIBI M CPEICTBA OOMIEHHUS; TIpaBHJIa CITyIIAHNS;
JIP & — YMETh OpPraHu30BbIBaTh pabOTy KOJJIEKTHBA U IpaBuUIIa BEICHUS JIETOBOM Oecesibl,
KOMaH/Ibl; B3aIMOJIEHCTBOBATh BHYTPHU JIETIOBBIX IIEPETOBOPOB, JETOBBIX
JIP 13 KOJIJIEKTHBA; JIMCKYCCH;
JIP 14 IrPaMOTHO MPUMEHATH BepOabHbIE U MEXaHU3MbI B3aUMOIIOHUMAaHMs B

HeBepOaTbHBIE CPEICTBA OOIICHNUS,
MPUMEHSTh TEXHUKH CITYIIAHUS, TPEHUPOBKHU
[MaMsITH U BHUMAaHHS,

BBISABIIATH KOH(JIMKTOTCHBI;

yMeTh pa3padaThIBaTh CTPATETUU TIOBEICHUS B
CTPECCOBBIX CHTYAIIHX;

MPOSIBJIATH T'PaXKIaHCKO-TTATPHOTHYCCKYIO
MO3UIIHIO, IEMOHCTPHUPOBATH OCO3HAHHOE
MoBe/ICHHE B cepe JICIIOBOTO OOIICHHUS,
OTIHPAsICh Ha OOIECYCIIOBEYCCKHIE [ICHHOCTH U
HPABCTBEHHBIC OCHOBBI JICJIOBOTO OOIICHHS

00IIeHUH;

UCTOYHUKH, TIPUYHHBI, BUJIBI U
crocoObI pa3pernieHnst KOHPJIMKTOB;
0COOCHHOCTH KOH(DJIUKTHOM
JMYHOCTH;

HPaBCTBEHHBIE TIPUHIIHIIBI
0oOIeHNUS.




3. CTPYKTYPA U COJEP)KAHUE YUEBHOM TUCHUILIMHBI

3.1. O0bem y4eOHOM TUCHMILIMHBI U BHABI Y4eOHoi padoTsl OI'CI.05

«IIcuxosiorusi o0IIEHHU»

Bua yyeOHoM padoThI

KoJsn4yecTBO 4acoB

MakcuMasbHasi yueOHas HArpy3Ka (Bcero) 72
Oo0s13aTes1bHAsS Ay AUTOPHAs YueOHAas1 HArpPy3Ka (Bcero) 48
8 m. ..

TEOPETHYECKOE 00yUeHUe 17
MPAKTUYECKUE 3aHITUS 29
CamocTosTenbpHast paboTa 00yJaronuxcsi 00y4aronierocs 24
[IpomexyTouHast aTTeCcTaIlus: 2

b depeHIMpOBaHHbBIN 3a4eT

NTOIO 72




3.2. Conepxkanue 00y4yenus no yueoHoim qucuumiaunne OI'CJ.05 «Ilcuxonorust o0meHus»

HaumenoBanue Coaepikanue yueOHOro MaTepuaia 1 GopMbl OPraHU3aLMH 1esITeIbHOCTH O0bem Koawbt
pa3iesioB U TeM CTY/ICHTOB 4acoB KOMIIeTeHI il

BBenenue B Conepxxanue yueOHOro Marepuaja 10 OK 01, OK 02,
AUCHUILINHY [cuxomorus oOmeHust kak Hayka. [loHATHE U CYITHOCTH OOILICHMS. 5 OK 03, OK 06,

OO011eHNE KaK OCHOBA YEJIOBEYECKOI0 OBITUSI U CPEACTBO NEpelaul HAKOIIJICHHOT'O OTIbITA. OK 09, JIP 7

IIpakTHyeckoe 3anaTue. Uucrpykrax no Th 2 JIP 13, JIP 14

CymHocTh 001IeHNs 2

CamocrosiTesibHast paboTa 00y4yarommXxcst 6

Ponpb 00611eHus B HOBCETHEBHOM KU3HU U B TPO(ECCUOHATBHON JAESITEbHOCTH. 6
Tema 1. Conep:xxanue y4yeOHOro marepuaja 12 OK 01,
Teopernueckue Knaccudukanus oOmenus. Buapsr oOmeHmus. 2 OK 02,
OCHOBBI IICHUXO0JIOTHH OyHKIIMK 00IIECHNs: KOMMYHHKATHBHAS, TIO3HABaTebHAs, HH()OPMAIMOHHAS, 5 551033 ’ Jﬁ)l)lzl
o0meHunst MICUXO0JIOTHYECKasl, KpeaTUBHasl. ’

IIpakTuyeckoe 3ansaTue. Uucrpykrax no Th 2

OyHKIIUN 0OIICHUS 2

CamocrosiTesqibHasi padoTa 00y4ar0IMXCs 6

CtpykTypa 0OIIeHHUS KaK B3aMMOCBSI3b MEPIECTITUBHON, KOMMYHHUKATUBHON ¥ HHTEPAKTHUBHOM 6

CTOPOH
Tema 2. CpencrBa Conep:xanue y4yeOHOro MmaTepuasa 12 OK 02,
o0meHusn BepOGanbhbie cpeactBa oOmenus. Peus u s3bIk B 001eHNn. Jlnanorudaeckue u 5 OK 03,

MOHOJIOTHYEeCKHe KOMMYHUKaIK. HeBepOalibHbIE cpeicTBa 0OLIEHUSI. OK 04

OcHoBHBIE TPYIIIIBI HEBEPOATBHBIX CPEJCTB OOLICHHS: KWHECHKA, IPOCOANKA, TAKECHKA U

npokcemuka. Kiaccudukanus xectoB. Poib HeBepOaIbHBIX CPEACTB OOIIECHUS IS 2

3¢ deKTUBHON KOMMYHUKAIIUU.

IIpakTuyeckoe 3anaTue. Mucrpykrax no Th 8

PazBurtue BepOaIbHbIE CPEICTB OOIIECHUSL. 2

Peub u s13b1k B 00meHuu. J{uagoruueckrie 1 MOHOJIOTHUECKHE KOMMYHUKAIIUU. T PEHUHT. 2

Pa3BuTHe KOMMYHHKATUBHBIX cllocOOHOCTEH. [IpaBuia v TEXHUKH CIYIIaHUS. 2

WNHnuBuayanbHble U TPYNNOBBIE MPAKTUUYECKUE 3aJaHUSI. 2




HaumenoBanue Coaepikanue yueOHOro MaTepuaia 1 GopMbl OPraHU3aLMH 1esITeIbHOCTH O0bem Koambt
pa3esoB M TeM CTY/ICHTOB 4acoB KOMIIeTeHI Uil
Tema 3. [lesi0Boe Conepxxanue yueOHOro Marepuaja 18 OK 02,
o0menne HpasctBennbie 0cHOBHI 00meHus. [IoHATHS 3THKA 1 MOpalib. DTUYECKHE MPUHITUIIBI IETIOBOTO OK 03,
obmieHus. [{enoBoii 3TUKeT B poeCCHOHANBHOU AesaTenbHoCcTH. CpeacTBa IEI0BOTO OK 04
oOmienus. JlenoBoe o0meHne Kak MpoIece pa3BUTHS AETOBBIX KOHTAKTOB MEX/TY JIFOAbMHU. 2 P8
WMupk Kak CpeacTBO JEI0BOTO OOIIECHHUS.
IIpakTHyeckoe 3anaTue. Uucrpykrax no Th 10
HenoBas O6ecena. [lenoBbie neperoBopsl. 2
®opmel genoBoro obmenus. das3bl npoTekaHus AeI0BoN Oecebl. AHANINU3 1€JI0BOM Oecepl.
O6mas mozens. TpeOoBaHUs AETOBON ATUKHU K POBEACHUIO JIETOBBIX IIEPETOBOPOB. 2
WnauBuayanbHble ¥ TPYNIOBbIE IPAKTUUECKUE 3aaHMUS. 2
Kynbrypa nenosoro cnopa. duckyccus [Tonemuka. O61ias Moiesb 1€10BBIX IEPETOBOPOB.
HckyccTBO MyOIMYHOTO BBICTYIUICHHUS. 2
WHuBuayanbHble M TPYNIOBBIE TPAKTUUECKHUE 3aJaHUsl. 2
CamocTosiTesibHasi padoTa 00y4ar0IMXCs 6
JlenoBoe o0IIeHNEe KaK MTPOLECC Pa3BUTHA AETIOBBIX KOHTAKTOB MEXY JOAbMU. VIMHDK Kak 6
CPENICTBO JIEJIOBOTO OOIICHHUSI.
Tema 4. JInunocTh H Conep:xanue y4yeOHOro Mmarepuaja 14 OK 02,
HHIMBHUAYATbHOCTH Ilcuxuueckue no3HaBaTeNIbHbIE IPOLIECCHI: TaMTh, BHUMaHue. OCHOBHBIE IPOLIECCHI U BUIbI 2 OK 03,
namsaTi. CBoICTBa M BUJIbl BHUMAHUS. OJ¥P074 ’
OMmounoHanbHbIe cOCTOSTHUS. Chepbl IMOLIMOHATIBHBIX IPOSBIECHUH JIUYHOCTH.
IIpakTuyeckoe 3ansaTue. Uucrpykrax no Th 6
[Ipuemsbl pa3BUTHs IAMATH B BHUMaHUS. 2
TecroBble 3a1aHus. 2
Tumnsl TeMnepamMeHTa 1 UX ICUXO0JIOTHYECKask XapakTepucTuka. Poiab TemnepamenTa B
NeATeNbHOCTH YeJIoBeKa. TecToBbIe 3a1aHMs. 2
CamocrosiTesibHast padoTa 00y4arommXxcst 6
Tunonorus TemnepameHTa
6




HaumenoBanue

Coaepikanue yueOHOro MaTepuaia 1 GopMbl OPraHU3aLMH 1esITeIbHOCTH O0bem Koambt
pa3esoB M TeM CTY/ICHTOB 4acoB KOMIIeTeHI Uil

Tema S. JInunocTs U Coaepikanue yueOHOro MaTepuajia 4 OK 01,
rpynmna B3anmoperictue B rpymnme. Buasl conuansasix rpymni. Kosmexkrus. Moaenu u craguu OK 02,
pa3ButHs kosutektuBa. Kongmukrel. [Icuxonorus kongukra u ero GpyHKuuu. Busr OK 03
KOHGIUKTOB. KOHCTPYKTUBHBIN U IECTPYKTUBHBINA KOHMIUKT. [[puanHbBI BOSHUKHOBEHUS 2 (())II(< (();é’
KOH(QIMKTHBIX CUTYaIlHi. OK 09

Cxema pa3Butus KoH(IuKTa. OCHOBHBIE YePTHl KOH(MIMKTHON JTUYHOCTH. 1

IIpakTHyeckoe 3anaTne. UHcTpykTak no Th 1

Curyanmonnsie 3agaun. JlugepctBo B rpymme. [[ebatsl kKak crienuaibHO OPraHu30BaHHBIN

MyOJTUYHBIN 0OMEH MHEHUSIMHU 1

IIpome:xxyrounas arrecranus (Au¢depeHUMPOBAHHBIN 324€T) 2

Bcero: 72

U3 HUX NPAKTHYECKUX 3aHATHH 29

JIEKI M 17

CamocTtosiTe1bHAs padoTa 00yUaIOIMXCS 24

3a4eT 2




4. YCJIOBUSI PEAJIN3ALIUU ITPOTPAMMBI YYEBHOM
JUCHUATNIUHBI

4.1. TpeOGoBaHus K MATEPUAIBbHO-TEXHUYECKOMY 00eCIeYeHH IO

Peanuzauus mporpamMmbl AUCHUIUIMHBI TpeOyeT Haluuus y4yeOHOro kabuHeTa
COLIMANIBHO-TYMaHUTAPHBIX JUCLMIUINH.

O6opynoBaHue yuyeOHOTO KaOUHETa:

— MOCAJ0YHBIE MECTA M0 KOJIMYECTBY 00 y4arOIIMNXCS;

— pabouee MecTo MpernoaaBaTeis;

— HarJsIHbIe TocoOus (YUeOHUKH, KAPTOUKH, Pa3laTOYHbIM MaTepHan);

- y‘le6HO-MeTOI[I/I‘IeCKOC oOecrieueHue.

Ilpusooumcsa nepeuenv cpedcme 00yUeHUs, BKIIOUAS MPEHAdXCePbl, MOOeNU, MAaKembl,
obopyoosanue, mexHuieckue cpeocmeda, 6 M. 4. ayOUOBU3YATbHble, KOMHbIOMEPHble U
MeNeKOMMYHUKAYUOHHBIE U M. N. (KOIUYECME0 He YKA3bleaemcsl)

TpeboBanus K KBanMu(pUKAIMUA TEJArOTMUYECKUX KaJpoOB, OCYIIECCTBIISIONINX
peanuzanuio [IIICC3 mo cnenuaabHOCTH, TOKHBI 00ECIIeUUBATHCS TEarorMueCKUuMHU
KaJpaMHi, HMMEIIHUMH  cpeaHee  mnpodecCHOHallbHOe,  BbICIIee  OOpa3oBaHUE,
COOTBETCTBYIOIIEE MPOQWII0  TpenojaBaeMord  y4eOHOM  ITUCHUIUIMHBL.  OMBIT
JEATeIbHOCTH B OpPTraHU3allMsIX COOTBETCTBYIOIIEH podeccroHanbHON cepbl SBISIETCS
o0si3aTeNTbHBIM  JUUIS  TIpernojaBaTesicl, OTBEUAIOIIUX 32 OCBOEHHE OOyYaroluuMCs
npodeccroHaIbHOTO YYeOHOTO ITUKJIA.

[IpenogaBareny moyiy4aroT JOMOJHUTEIbHOE MpodecCHOHAIBHOE 00pa30BaHKE I10
mporpaMMaM TIOBBIIICHHUS KBaJdU(UKAIMK, B TOM 4YHCIE B (OpME CTaXUPOBKH B
PO UIBHBIX OPTaHU3AIMAX HE PEXKE OJTHOTO pas3a B 5 JeT.

4.2. NudopmannonHoe odecreyeHue o0yueHmusl. Ilepeyenn
peKoOMeHayeMbIX Y4eOHbIX u3aaHuii, MHTepHeT-pecypcoB, A0NMOJHUTEIbHOM
JINTEPATYyPhI

OcHOBHBIE TTI€YaTHBIC n3gaHusd

1. Macmnoga, T. A. Ilcuxonorus obmenus : yaeoHoe nmocooue mis CI1O / T.
A. Macnoga, C. 1. Macnos. — Caparos : [Ipodo6pazoBanue, 2019. — 164 c. — ISBN
978-5-4488-0299-7. — TekcT: 3IEKTPOHHBINA // DIEKTPOHHBIM pecypc nudpoBoit

obpazoBarensHOit  cpeapl  CIIO PROFoGpazoBanme : [caiit]. — URL:
https://profspo.ru/books/85787.html
2. Cronspenko JI.JI. Ilcuxomorus o6menus: yaeOnuk / JI.J[.CtonspeHko,

C.N.Campirun - Usn. 3-e. PoctoB-Ha-Jlony: «®enunkey», 2018. — 317c. — ISBN 978-5-
222-26800-1.

I[OHOJIHI/ITGJIBHBIG HCTOYHHNKH

1. Kamnkan, M. B. JlenoBoii atukeT: yueObHoe mocodue mais CIIO / M. B.
Kanxkan, JI. C. JIuxaueBa. — 2-¢ u3a. — Capatos : [IpocdobpazoBanue, 2021. — 167
c. — ISBN 978-5-4488-1123-4. — TekcT : 3JIEKTPOHHBIN // DIEKTPOHHBIA Pecypc
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uudpooit obpazoBarenbHO cpeasl CIIO PROFo6pazoBanue : [caiit]. — URL:
https://profspo.ru/books/104899.html

2. Jloryroga, E. B. IIcuxonorus neiaoBoro odmeHus: yueoHoe nocodue s
CIIO / E. B. JloryroBa, U. C. Sxumanckas, H. H. buxtuna. — CaparoB :
[Ipodobpazosanue, 2020. — 196 c¢c. — ISBN 978-5-4488-0688-9. — Tekcr :

ANIEKTPOHHBIN // DIeKTpoHHBIM pecypc 1udpoBor obpazoBarenbHol cpeasl CIIO
PROFob6pa3osanue : [caiit]. — URL.: https://profspo.ru/books/92154.html

3. 3axaposa, . B. Ilcuxonorus aenosoro odmenus: npaktukym ais CI10
/ W. B. 3axapoBa. — CapatoB : [IpodobpazoBanue, At Ilu Ap Menua, 2019. — 130
c. — ISBN 978-5-4488-0358-1, 978-5-4497-0199-2. — TekcT: 351eKTpOHHBIN //
DneKTpoHHbIN pecypc nudpoBoit oopazoBarenbHoit cpenbl CITO PROFobpa3oBaHue :
[caiiT]. — URL.: https://profspo.ru/books/86472

4, JluxaueB JI.C. ITucema o no6pom / Imutpuii Jluxaues.- CII6.: A30Oyka,
As0Oyka-Attukyc, 2017.-160c.- (A30yka-kiaccuka.Non-Fiction) - ISBN 978-5-17-
107985-7.

5. Karaior NICUXOJIOTUYECKOM JIUTEPATYPhI - URL:

http://www.psychology.ru/Library
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https://profspo.ru/books/86472

5. KOHTPOJIb U OIIEHKA PE3YJbTATOB OCBOEHUSA YUEBHOM

JAUCIUIIINHBI
Kontpons u olleHKa pe3yinbTaTOB OCBOCHHUS Y4EOHOM JUCHMILIUHBI
OCYLIECTBIISIETCSl ~ MpenojaBaTesieM MpH MPOBEACHUM JabOpaTOpHBIX  padoT,

MPAKTUYECKUX 3aHSATUM, TECTUPOBAHUS, a TaKXKe BBIMOJHEHUS OO0YYaIOIINUMUCS
VHIMBUYaJbHBIX 3aJaHHUI, TPOEKTOB, HCCIEIOBAHUN, TPAKTUYECKUX 3aHATUM,
TECTUPOBAHMUSI, & TAKXKE BBIMOJHEHUS OOYyYalOUMMHCS WHAUBUIYAIbHBIX 3aJIaHUM,

MPOEKTOB, UCCIIEJOBAHUN.

®opmbI U
MeTOo/bI
Pe3yabTaThl 00yyeHus
KOHTPOJIA U
(ocBOeHHBIE yMeHHs1, YCBOCHHbIE Kpurepun ouenkn
OLIeHKH
3HAHUA)
pe3yJbTaToB
0o0y4eHust

Hepeqeﬂb 3HaHI/[I7[, O0CBAUBACMBIX B paMKaXx TUCHMUIIJIHHBI

— TIIeJIb, CTPYKTYypa U CPeACTBA
OOIIEeHM,

— TICHXOJIOTMYECKUE OCHOBBI
JCATEIbHOCTH KOJIEKTHBA,
IICHXOJOTHYECKHE 0COOCHHOCTH
JINYHOCTH,

— POJIb U POJIEBBIC OKHUIAHUS B
o01IeHny;

— TEXHHWKHU U MPUEMBI OOIICHUS,
MpaBUjia CITyIIaHUS;

— TIpaBUJIa BEJICHUS JCIOBOM Oecepl,
JICJIOBBIX TIEPETOBOPOB, JETOBBIX
JIUCKYCCHI;

— MCXaHHU3MbI B3aUMOIIOHUMAaHUS B
OOIIEHNY;

— HWCTOYHHKH, TPUYHHBI, BUJIBI U
crocoObl pa3penieHrst KOH(PIUKTOB;

— 0COOCGHHOCTH KOH(DIUKTHON
JINYHOCTH;

— HPaBCTBEHHBIC MMPUHITUIIBI OOIICHHUS.

BJIaJICHHE OCHOBHBLIMU
MOHATHUSAMHU IICUXOJIOTUN
0OIIEeHHNST;

BJIAJIEHAE METOINKAMHU U
TEXHUKAMH OOIIEHHUS;

3HAaHHE METOJUK 3allOMHHAHHUS U
CITyIIaHUS,

3HaHUE 00yYarOIIUMUCS
OCHOBHEBIX CITOCOOOB
paspenieHrs KOHQIMKTHBIX
CUTYAallU;

3HaHUE 0COOEHHOCTEHN
B3aUMOJICHCTBUS B paboueit
rpymnme;

BJIa/ICHUE UCKYCCTBOM
MyOJIMYHOTO BBICTYILJICHUS;
3HaHHE HOPM KYJIbTYpPHI
oO1eHus

Omnpoc (ycTHbIN
WJIM TIMChMEHHBIH )
CB00OOIHBIE
OTIPOCHI
NunuBuayanbHbIe
MPaKTUYECKHE
3aJaHUs

Ornenka
TBOPYECKUX
3aJaHui

Hepeqeﬂb yMeHHﬁ, 0CBAMBACMbIX B paMKaXx JHCHHIIJIMHBI

— IPUMEHATh TEXHUKH U TPUEMbI
3¢ deKTUBHOTO OOIIEHUS AT
peleHus pa3Horo poja 3aay B
po(hecCHOHALHOU JICATEILHOCTH;

— YMETh MCKAaTh HEOOXOIUMYIO
UHGPOPMAIIHIO U CHCTEMHO
AHAJTM3UPOBATH €€ JIJISl PEIICHHSI
BOIPOCOB KOM(POPTHOTO
COCYIIIECTBOBAHUS B IPYIIIIE;

JIEMOHCTPUPYET BJIAJICHHE
TEXHUKAMH U TPHEMaMH

3¢ (heKTUBHOTO OOIIEHHS;
yYMEHHUE aHaJIM3UPOBATh JaHHBIC;
JIEMOHCTPUPYET BIIaJICHHUE
pUeMaMH CaMOPETYJISIIIA B
IpoIiecce MEKITMYHOCTHOTO
00IICHNS;

JIEMOHCTPUPYET BO3MOXKHOCTb
petieHus: KOHQIUKTHO M
CUTYAIIUH;

OueHka pelleHui
CUTYaIIMOHHBIX
3a/1ay;

perieHue
TECTOBBIX
3aJIaHu;
BBITIOJTHEHHE
MPaKTUYECKUX
pabor;

y4acTHe B
TBOPYECKUX
WHIWBUIYaTbHBIX
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®opMbl U

MEeTO/bI
Pe3yabTaThl 00yyeHHs A

KOHTPOJIS U

(ocBOeHHBIE yMeHHSs, YCBOEHHbIE Kputepuu oneHkun . —

3HAHMSA)
pe3yJbTaToB
00yueHust
— HaxOJUTh pa3yMHbBIC PCIICHUS B TPAHCIUPYET KPUTCPUHU U TPYIIIIOBBIX
KOH(DITUKTHBIX CUTYAIHsIX, UCTIONB3ys | CO3MAaHUA HUMUJUKA JICJI0OBOIO paboTax

pa3IMYHbIC BUIBI H CPEJICTBA
00IIeHNS;

— YMETh OPraHu30BbIBATh PadOTy
KOJUICKTHBA U KOMaH]IbI;
B3aMMO/JICHICTBOBATH BHYTPH
KOJUICKTHBA,;

— IPaMOTHO TIPUMEHSTH BepOaTbHBIC U
HeBepOaTbHBIE CPEICTBA OOIICHNS,

— MPUMEHSATH TEXHUKH CITYIIAHUS,
TPCHUPOBKH MTaMSTH ¥ BHUMAHHS,

— BBISBIISATH KOH(JIUKTOTCHEI;

— yMeTh pa3zpadaTsiBaTh CTPATETUN
MOBE/ICHUS B CTPECCOBBIX CUTYAIUsX;

— MPOSIBJIATH IPaXAaHCKO-
MaTPUOTHYECKYIO MTO3ULIUIO,
JI€MOHCTPUPOBATh OCO3HAHHOE
noBeJieHne B cpepe IeI0BOro
0OIIeHHsI, OTTUPAsICh Ha
oOl1edenoBeyecKre HEHHOCTH U
HPaBCTBEHHbBIE OCHOBBI JICJIOBOTO
0OIIeHHs

YCI0BCKa
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Ipunioxenne 1

[MOJIMTEXHUYECKHNN KOJUJIEK ®EJIEPAJILHOI'O
T'OCYJIAPCTBEHHOI'O BIOJ[P)KETHOI'O
OBPA3OBATEJILHOI'O VUPEX/IEHNS BBICIIEO
OBPA3OBAHUS
«JIVTAHCKUM T'OCYJIAPCTBEHHbBIN AT'PAPHBIN YHUBEPCUTET
MUMEHHU K.E. BOPOIIIMJIOBA»

KOHTPOJILHO-OIIEHOYHBIE CPE/ICTBA
y4eOHOU TUCIUIUIUHBI

OI'C3.05 «Illcuxonozus obwenusn»

(HaumeHosaHue yuebOHOU OUCYUNTUHBL)

40.02.03 IIpaso u cyoeonoe admMuHucmpuposanue
(k00, HaumeHOBaHUe npogheccuu/cneyuarbHOCmu)

2023
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MATEPUAJIBI JIA IPOBEJEHUSA TEKYIIIEI'O U TPOMEXYTOYHOI'O
KOHTPOJIA

TemarTuka pedeparos, coo0IeHUIT
(J1r00y10 U3 TaHHBIX TEM CTYACHT MOKET BBIOPAThH JIJIs1 HAITMCAHUSI COOOIIECHNS,
1 HpaBcTBeHHO-peMrno3ublil mporpecc coznanus yenoseka (no JI.H. Toactomy).
2 KonnektuBHas peduekconorus B.M. bexrepesa.
3 A. YXTOMCKHH O JOMHUHAHTE IICUXUUECKOU JIEATCIbHOCTH YeI0BEKa.
4 OO11eHre KaK KOMMYHUKAIIMS.
5 IleperoBopsl Kak pa3HOBUIHOCTH OOIIICHHUS.
6 Makpo- 1 MUKpOCpe/Ia JIUYHOCTH.
7 OCHOBHBIE BU/IbI HEBEPOATBHBIX CPEICTB KOMMYHHUKAIIUH.
8 KoMmno3uiimoHHoe MoCTpOoeHUE Peur B AEIOBOM OOIIECHHUHU.
9 DOrtuka A. llonenrayspa.
10 TexHONOTUsI MAHUITYJISTUBHOTO BO3EHCTBUS B JIEJIOBOM OOIIIEHUH.
11 ITpuémbl caMOperyJaiuu YMOIMOHATBHBIX COCTOSIHUM.
12 «HukomaxoBa DTuka» ApUCTOTEIIS.
13 Ouenka MHIUBUIYATBHBIX CIOCOOHOCTEN K CAMOPa3BUTHIO U CAMOPETYIISAIIUH.
14 JInunoe 1 0OIIECTBEHHOE CO3HAHKE: MX B3aUMOJICUCTBHE U MPOTHUBOPEUHSI.
15 PoneBoe nmoBenaeHne B 1€JI0BOM OOIIIEHUH.
16 OOmue >THYecKre TPUHITUITE U XapaKTep AEI0BOr0 OOIISHHUS.
17 Otnueckue B3rsael [lnatona.
18 CtpykTypa TMYHOCTH U TIPAKTUKA JIETOBOTO OOIICHHMS.
19 KoH(auKTHI: BUIBI, CTPYKTYpa, CTAJANH MPOTCKAHUS.
20 ITpob6aemsl MmexmuHOCTHOTO 001eHus B Tpyaax I1. JlaBposa, H. Muxaitnosckoro.
21 HpasctBennoe yuenue 1. Kanra.
22 OCHOBHBIE KaTeTOPUU ITUKH.
23 DTHKET U KyJIbTypa J€JI0BOr0 OOIICHHUS.
24 TlpodeccuonanibHasi TUKA.

25 IlpodeccrnonanbHas ITUKA.
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TeMbl npe3eHTanui
1 Kareropust COBECTH B ITHKE.
2 J106po M 3710 KaK KaTerOpuu STUKH.
3 Mopanp Kak NpeaMeT dTUKH.
[TonsiTue Mopanu. GyHKIIMOHUPOBAHUS MOPAJIH.
4 YHuBepcaabHbIN ATUKET JICJIOBOT'O OOIIEHHUS.
5 KynbTypa Ae0BBIX OTHOIICHHI: pa3roBop no tenedony.
6 Benenue ne10BbIX IEPErOBOPOB PYKOBOIUTEIISIMH.
7 Teopus 3TUKETA U MPAKTHUKA.
8 IIpaBuiia noBenenus B MIHTepHere.
9 OcoGeHHOCTH ITUKETA JISTOBOTO 3aCTOJIbSI.
10 DTuka peyeBbIX KOMMYHHUKAIIHA.
11 denoBoe oO1ieHue: crop.
12 YcTHOE myOIMyHOE BBICTYIUUICHHE: TIPAaBUIIa IPOBEICHHUS.
13 TlpaBusia cepBUPOBKH CTOJA.
14 CpaBHUTENBHBIN aHAJIA3 AEJIOBOrO 3THUKETA B PA3JIMYHBIX CTPaHaX.
15 Yopasienue ne10BbIMH KOHPIUKTAMU.
16 OTuka npuema noceTuTesNe U MOJYNHEHHBIX.
17 DTuka Bi1ajiceHUs TOJIOCOM, PEUBIO.
18 DTukeT oxapyBaHus U MOJAPKOB.
19 S3pIK )XeCTOB B peub 0e3 CIIOB.
20 Ctpecc u ero 0COOEHHOCTH.
21 [IpodunakTika HEPBHO-TICUXUYECKOTO YTOMIICHHS.
22 KoH(JIUKTBI B CTY>KEOHBIX OTHOIIIECHUSX.
23 Ilcuxonorust TMYHOCTH PYKOBOJIUTENS.
24 Crenmdurka B3aMOICHCTBHS HAaYaJIbHUKA M TIOTYMHEHHOTO.

25 Tlcuxonoruueckrue 0COOEHHOCTH yNPaBICHYECKON AeATETbHOCTH.
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Kpurtepuu ouenku pegepara

OueHka «OTIMYHO» TMpeAanoiaraer, 4yro padora odopmiieHa MPaBUIBHO U
aKKypaTHO, B Hell umeeTcssi 4eTkas CTpykTypa. CTyA€HT MHOJHOCTHIO MOHUMAET
coJiepKaHue, yMeeT OKa3bIBaTh MPAKTUYECKYIO0 3HAUMMOCTD MOJYYEHHBIX 3HAHUM.

OneHka «XOpolIo» Mpeanojaraer, 4yro padora odopmiieHa NPaBUIBHO U
aKKypaTHO, B HeH mnpocmaTpuBaercs CTpykTypa. CTyIEeHT NOHMMAaeT OCHOBHOE
coJiep KaHKe, yMeeT NOKa3bIBaTh MPAKTUYECKOE MPUMEHEHUE TIOJYyUEHHbBIX 3HAHUH.

OueHka «yAOBIETBOPUTENBHO» IMpeArojaraer, 4ro pabora odopmieHa
OpaBWIbHO, HO MMEIOT MeCTO noMapku. B pabGorte mpocMarpuBaeTcsi CTpYKTypa.
CTyAeHT MOHUMAET OCHOBHOE COJIEpKaHUE.

OneHka «HEyAOBIETBOPUTENIBHO» MPEANOJaraeT, 4ro B paboTe OTCYTCTBYET
YyeTKasi CTPYKTypa, MaTeprall U3JI0KEH C OITMOKaMU, CTYACHT He TOHUMAET CYITHOCTH
TEMBI.

Kpurepun oneHKHM yCTHBIX COO0IIEHU I

OneHka «OTIMYHO» NPENOJAraer, 4YTO YCTHOE COOOILEHUE OTJINYACTCS
[IOCJIEI0BATENIBHOCTBIO, JIOTMYHOCThIO M LIMPOKOM 0a3oi aprymeHTanuu. CTyaeHT
OTBEYAET Ha BCE 3aJ]JaBa€MbI€ 110 TEME BOIPOCHI.

OneHka «XOpolIo» MpearoyiaraeT, 4ro YCTHOE COOOUIEHHE OTJINYaeTcs
[OCJIEI0BATEIbHOCThIO, HATUYMEM HEKOTOPBIX apryMeHTOB. CTyIEHT NOHUMAeT
3aJJaBa€Mbl€ BOIIPOCHI, HO OTBETHI HE OTIIMYAIOTCS TIOJTHOTOM.

OneHka «yIOBJIETBOPUTEIBHO» MPEANOJAraer, 4Yro CTYJEHT IOHHMAET
OCHOBHOE COJIep’KaHue, HO U3JI0KEHUE OTIMYAETCS] HEIOTUYHOCTBIO, CTYACHT €1a0o
OTBEYaET Ha JOMOIHUTEIbHBIE BOIIPOCHI.

OneHka «HEyAOBIETBOPUTEIBHO» IMPEANOJAracT, YTO CTYACHT HE NOHUMAET
CYLIHOCTH TEMBI, JOIYCKAET 3HAUNTEIbHbIE OIIMOKH MTPH HU3JI0KEHUU MaTepuania, He

BBIACJIACT I''TABHOI'O, CYIICCTBCHHOI'O B OTBCTC.
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Kpurtepun oueHku npe3eHranuu

OneHka «OTIMYHOY» MPEAINonaraet, YTo CTyAeHT c(hopMyaupoBall npooIemy.

CopepxaHue TeMbl IOJHOCTBIO PaCKpbITO. HMiutrocTpanuu coaepkKaHUIo,
JOMONHsAeT nHpopManuio no Teme. BrIBObI JOrHYHBI, 00OCHOBAHbI, COOTBETCTBYIOT
neiasiM M 3agadaM. Pabora 1enoctHa, JIOTM4YHA, opuruHaneHa. Odopmiienue
COOTBETCTBYET TPEOOBAHUIO 3CTETUYHOCTH.

OneHka «XOpoIlIo» Mpeanoiaraet, YTo CTyJAEHT chopmyirpoBan npodiemy,
npoaHaIu3upoBaHbl ee npuuuHbl. CojepkaHue TeMbl B OCHOBHOM PacKpBITO.
Wnnroctpaiii COOTBETCTBYIOT COJEPKAHUIO, JOMOJIHAET MHPOPMALMIO MO TEME.
BoiBogbl B 11€10M OOOCHOBaHbI, COOTBETCTBYIOT LENsIM M 3agayaMm. Pabora
opuruHaibHa. OPopMIIeHHE COOTBETCTBYET TPEOOBAHUIO ACTETUYHOCTH.

OneHka «yJIOBJIETBOPUTENBHOY» MPEANONAraeT, YTO CTYACHT MOBEPXHOCTHO
nokazan npobnemy. CojaepikaHue TeMbl HEAOCTATOYHO pacKpbiTo. Minmroctparuit
MaJIO/CJIMIIIKOM MHOTO, OHHM HE BCErJa COOTBETCTBYIOT COJEpKaHUIO. BbIBOIbI HE
ucuepnsiBaoT TeMy. OdopmiieHHe COOTBETCTBYET TPEOOBAHUIO S3CTETUUHOCTH.

OneHka «HEyIOBJIETBOPUTEIBHO» IPEAINOJaraeT, YTO CTYJCHT HE BBISIBUI
npobnemy. CoxepkaHue COOTBETCTBYIOT COJIEp)KaHUIO. BBIBOABI OTCYTCTBYIOT.
PaGora He oTiauyaercs I1EJIOCTHOCTBIO M opuruHainpHa. Odopmienue He

COOTBETCTBYET TPEOOBAHUIO 3CTETUYHOCTH.
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Bonpocs! 1151 IPOMEXKYTOYHOM aTTeCTAlUU
1 TloHsiTHE W XapaKTEepUCTHUKA OOIIECHHUS.
2 Buasl notpeOHOCTEN B OOLIEHUHU.
3 CtopoHbI 00IICHMUS.
4 OynkuMM 00IIEHHUS.
5 CyIIHOCTh JIeTI0BOTO OOIICHUSI.
6 Kynbrypa nenoBoro o0uieHus.
7 TpancaktHas Teopusi J.bepHna.
8 OCHOBBI KHHECUKH B JIEJIOBOM OOIICHUH.
9 OCHOBHBIE 3aKOHOMEPHOCTH MPOKCEMHUKHU.
10 OcHOBHBIE 3aKOHOMEPHOCTH TaKECHUKH.
11 OcHOBHBIE 3aKOHOMEPHOCTH MMAPATMHTBUCTUKH.
12 OcobeHHOCTH peueBOr KYJIbTYpHI.
13 [1yOnuyHOE BBHICTYIUICHHE: TIOATOTOBKA U MPOBEACHHE.
14 OcoOGeHHOCTH BeICHUS CIIopa.
15 Ctunu v BUIBI CIyIIAHUS.
16 bapsepsl B 00IIEHUHN.
17 XapakTepucTrKa 3TaroB JASJIOBON Oeceibl.
18 Crparerust u TakTHUKa JEJIOBBIX TIEPETOBOPOB.
19 TexHosorust BeZieHUs IEPErOBOPOB.
20 OGmras XxapaKTepuUCTUKA COBEIIAaHUN U COOpaHuUi.
21 [onsiTHE KOMIEKTHBA U €T0 (QYHKIIUH.
22 Jlupep u pyKOBOJHUTEND.
23 CTuiab U METOABI PYKOBOJCTBA.
24 CymniHOCTh U CTPYKTypa KOH(DIUKTA.
25 Crparerun paspemieHus: KOH(IUKTA.
26 OcoberHocTH TeIe(OHHOTO OOIICHHMS.
27 JIOKyMEeHTBI JIEJIOBOTO OOIIEHHUS.
28 TlonaTre uMuIKa J€JI0BOT0 OOIIECHHUS.

29 Xapaxkrepuctuka 3morui. [Ipodunakruka u npeogosieHus cTpecca.
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IIpumepusbie curtyanuonnslie 3axa4yu (OK1-OK4, OK6, OK9)

1 Bol — coTpynHuk (uUpMBI 1O TMPOU3BOACTBY KOCMETHKU. [[71s1 TOTO, 4TOOBI
YBEIWYUTh 00bEM MpOJaX MEHEIKEp Ballleil KOMIAHWU MPEJIOAKUT HAMUcaTh Ha
TIOOMKE, 4YTO 3TO HOBBIM BHUJ TOBapa, KOTOPBIM OOJagaeT 4vyJ0/1elCTBEHHBIM
s pexkToM omMosIOKEHUsI, OJaroapss HOBEHIITUM TEXHOJOTHSM, XOTS TOBAp OCTaJCs
TEM K€ caMbIM. Kak Bbl OTHECETECH K €r0 MPEII0KEHUIO?

2 Bam maptHep mno OwusHecy mpejaraeT HE 3alUIaTUTh IO KOHTPAKTY
MOCTaBIIUKAM MPOIYKIIUU, TaK KaK MPUOBLIb, TIOJIydEeHHAs B pE3yJbTaTe pean3aluu
3TOM MPOAYKIIMH, OKa3allach Topa3o HUXke npeanonaraeMoi. Kak Bel otpearupyere?

3 Bol — coTpyaHuk antekapckoil gupmbl. Bbl 3aKkynuim KpynHYH MapTUIO
MeJIMKaMeHTOB. Bapyr 1o Bac monuia uHdpopMaliys, 4To 4acTh W3 HUX TOJJIETbHAS,
XOTsI TIPU 3aKyIKEe BaM ObUIM TIPEJIOCTABICHBI COOTBETCTBYIONINE JOKYMEHTHI. HaiiTu
TeX, KTO TIpojiall BaM (aJIbIIIMBKY, YK€ HE ynanock. Kak BBl MOCTYNUTE: YMOJIYUTE U
peanusyere NPOIYKIHIO, IMOCIEACTBUIX, WIM yOepeTre HMX U3 MPOJaKH, TOHECS
HEMaJIble YOBITKH?

4 Bpl — Biajenell arelibe MO MOIIMBY KOXKAHBIX M3JeNuid. Bl TOJBKO YTO
BBITIOJTHWIIN 3aKa3 Ha SKCKIIIO3UBHYIO MOJENb KOXKaHOTO U kaka. Ho uepes3 Henemnto
3aKa34MK MPUIIET U TPOJAEMOHCTPUPOBAI, UTO KOXKa «OCHINAJIACH» U MUKaK MPUILIEIT
B HETOJIHOCTh. Kak BbI moctynure?

S Bamr nogunHEHHBIN paciooKul HOBYIO KOJJICKIIMIO TOBapa B TOPrOBOM 3aJI€.
Kak Bam xaxkercsi, oH czenain 3To 0ecToJIKOBO U 0e3BKycHO. Coobmure emy 06 3ToM
TaK, YTOOBI OH CaM 3aXO0TeJ 3TO MepeIeaTh.

6 Bbl couwnun, yro Bam mogunmHEHHBINH MOCTOSHHO XOJHWT Ha padoTy B JaBHO
BBILIECIIINX U3 MOJIBI KOCTIOMAX. [Ipennoxure eMmy U3MEHUTH CTUIIb OJEHK/IbI.

7 CoTpyaHUKHA TPUBBIKIM 3aXOJuTh B Bam KaOuHeT 0€3 CTyka u
MpEIYyNPEKICHUS, B TOM YUCIIE BO BPEMS IEPETOBOPOB C KIIMEHTAMU U OTBJICKAIOT BAC.
[ToroBopute ¢ COTpyAHUKAMH, YTOOBI PELUIUTH CUTYAIIHIO.

8 Bbl HeJaBHO HAa3HAYEHBI MEHEKEPOM IO Kajpam. Brl emie mioxo 3HaeTe
COTPYAHUKOB (UPMBI, COTPYJHUKH €IIE€ HE 3HAIOT Bac B JHIO. Bel uaere Ha

COBEIIIAHUE K TEHEPAIBHOMY AUpeKTOpY. [Ipoxoanre MUMO KypUTEIIbHON KOMHATHI U
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3amMeYaeTe ABYX COTPYIHHKOB, KOTOPBIE KYpSIT U O UYEM-TO OXXUBJIEHHO OECEeIyIOT.
Bo3sBpamasice ¢ coBemanus, KOTOpOe JJIWIOCh OJUH 4ac, BbI OIMATh BUAUTE TEX KeE
COTPYJIHUKOB B Kypuike 3a Oecenoi. Bompoc. Kak Obl Bbl MOCTYNMUIU B JaHHOU
cutyaunn? OOBACHUTE CBOE TTOBEACHHUE.

9 Bbl HavanpHUK OTAENa. B oTnene HampsbkeHHass 0OCTaHOBKA, CPBIBAIOTCS
CpOKH BbITIOTHEHUS paboT. He xBataeT coTrpyaHUKOB. Bbie3kas B KOMaHIUPOBKY, BbI
CJIy4ailHO BCTPEUYAETE CBOIO MOJUYMHEHHYIO — MOJIOYIO KEHILMHY, KOTOpas YK€ JBe
HeJIeIN HaxoIuTcs Ha 0opHUYHOM. Ho BB HaxouTe ee B mojaHoM 3apaBuu. OHa KOro-
TO C HETEepIEeHUWEM BCTpeudaeT B a’ponopry. Kak Bbl MOCTymHTE B 3TOM cliiyyae?
OOBsicHUTE CBOE TIOBEJICHUE.

10 Opna coTpynHMIIA BBICKA3bIBACT JIPYrOM TMPETEH3UH II0 TOBOIY
MHOTOUYHCJIEHHBIX M YacTO MOBTOPSIOMMXCS omuO0OK B pabore. Bropas coTpyaHuiia
IPUHUMAET BBICKa3bIBa€MbIC MPETEH3UU 32 OCKOpOJieHHe. Mex1y HUMU BO3HHKAET
KoHGIUKT. B yem mpuunHa koHduukTa? Onpenenute KOHPIUKTHYIO CUTYAIHIO.

11 PykoBoauTenb MpUHSII Ha pabOTy CHEIUANINCTa, KOTOPBIN T0KEH paboTaTh
B MIOJIYMHEHUH y ero 3amectutens. [Ipuem Ha paboTy He ObUT COTJIaCOBaH C

3amecTuTeneM. Bekope mposiBiiIach HECIOCOOHOCTh PUHSATOTO PaOOTHUKA

BBITIOJHATH CBOM  OOS3aHHOCTH.  3aMECTUTENh  CIIY)KEOHOM  3aluCcKoOi
JoKmanbiBaeT 00 3ToM pykoBoautento. Kak Obl BBl TOCTYNWJIM Ha MECTE
pyKoOBOAUTENS?

12 B oTBeT Ha KPUTHUKY CO CTOPOHBI MOJAYUHEHHOrO, MPO3BYYaBIIYIO Ha
CIIy’keOHOM COBEIIaHWHM, HAYAJIbHUK Hadall MPUAUPATHCS K HEMY MO MeJodaM HU
YCWJIMJT KOHTPOJIb 32 €T0 CIYXEOHOU NeATeTbHOCThI0. B ueM mpuunHa koH)IukTa?
Onpenenute KOHGIUKTHYIO CUTYAITHIO.

13 Cotpynnuk Bailleii KOMIAaHUKM MTPOKOMMEHTHPOBAJ AEATEIbHOCTH Balllei
bupmbl TenekaHaly, He UMes Ha 3To mosHomounid. MHbopmarus B croxeTe Obuia
HCKaXEHA, BUJICO YBUEI F'EHEPaIbHbIN U Jajl BaM HaroHsu. Bam npeactout pa3roBop

¢ coTpyIHUKOM. Kak BbI peminTe cCuTyauuto?
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14 VYo6opumia, moxxkuias XKEHIIMHA, YacTO BO BpeMsl BaXXKHBIX COBEIIAHUUN
BXOJUT C BEAPOM U TPSMKOU «4TOOBI OBICTPO MOMBITHY. [loroBopute ¢ ydopiuieH,
YTOOBI 3Ta CUTYalHsl O0JbILIE HE TOBTOPSIIAC.

15 OueHp KpacuBas, SBHO TMOJB3YIOIIAsICA BHUMAHHUEM TE€HEPATbLHOTO
JTUPEKTOpa CEKpeTapilia TOCTOSIHHO IleYaTaeT NUChbMa C TIpPaMMAaTHYECKUMHU
omubOkamu. Bel cunurtaete, 4To 3TO MOPTUT BrieuatieHue o ¢pupme. Haitnure crocob
CKa3aTh 00 3TOM JUPEKTOPY.

16 Eme BYepa BBl C YAOBOJBCTBHEM OOCYXIAIU C COTPYJHUKAMHU CBOETO
HavyanbHUKA. M BIPYT OH HEOXKUTAaHHO YBOJIUJICS, M BaC Ha3HAYMIIM Ha ero MecTo. Kak
BbI TIOBEJIETE ce0s1, 3Has1, YTO JyMAalOT PO HAYAIHCTBO Ballld MOIYNHEHHBIC?

17 Bam koHKypeHT mo OuW3Hecy Ha BpeMsi BBIOBUI M3 CTPOS M3-3a TSHKEIIBIX
CEMEHMHBIX OOCTOSITEILCTB. Y Bac €CTh MPEKPACHBIM IIAHC «CheCTh ero». Kak Bbl
noctynuTe? Bamn KOHKYpeHT 1o OM3HeCy Ha BpeMs BBIOBUT U3 CTPOS M3-3a TKEIBIX
CEMEHHBIX OOCTOATENBCTB. Y Bac €CTh MPEKpacHBbI IIaHC «ChecTh ero». Kak BbI
MOCTYIUTE?

18 Bbl — HauanbHUK (UPMBI, B KOTOPO TOPTOBBIC areHThI (TaK CIIOXKHUIOCH)
TOJILKO MY>KYMHBI. BIpyr k BaMm Ha cobeceoBaHNEe PUIILIA KEHITUHA, KBATHU(PUKAIIHS
KOTOPO#1, SIBHO BBIIIIE BalllUX areHTOB. Bo3bMeTe 1iu BbI ee Ha paboTy?

19 B Bamieii pupme paboTaeT HECKOJIBKO COTPYIHUKOB MPEKIOHHOTO BO3pacTa,
KOTOpPBIE YKE HE CIpaBistoTcs ¢ 00beMoM paboThl. Ho 0 meHcun uM erie He XBataet
rona-aByx. Kak Bel noctynure?

20 Bb1 pabotaete B TabauHO KOMITAHHWH, TOYHO 3HAas, YTO KYPEHHE BBI3HIBACT
pak. Kakx BbI moctymute, ecnu BaM OyneT NpenjoXeHa Jpyras, HO MeEHee
ortaynBaemMas pabora?

21 CoTpynHHKM TIPUBBIKIM 3aXOJUTh B Ball KaOWHET O€3 CTyka W
MpEeAYNPEKICHHS], B TOM YUCJIE BO BPEMSs IEPETOBOPOB C KJIIMEHTAMU U OTBJIEKAIOT Bac.
[ToroBopuTe ¢ COTpyIHUKAMH, YTOOBI PEITUTH CUTYAIIHIO.

22 'V Bamiero moJ4MHEHHOTO MOCTOSHHO 0apjiak Ha CTOJIE, TPSA3HBIC KPYKKH C
yaeM, OyJiouku, Oymaru B msATHax oT kode. IloqunHeHHOMY MHOTOKpATHO Jefajiu

3aMCUYaHMs KOJIJICTH, HO HUYCTO HEC MCHACTCA. HpI/IMI/ITC MCPBI.
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23 Bbl BBISICHWIN, YTO MOJYMHEHHBIA HEBEPHO OTIPY3UI NPOAYKIHIO KIIUEHTY
U CKPBUI OT Bac 3TO, XOTA MO JOJDKHOCTHOM MHCTPYKLIMHM 00s13aH OBLT 3TO CEaTh.
BoiscHUTE YTO NPOU3ONLIO W MPEIJOXKHUTE MEphl, 4YTOOBI 3Ta CHUTyalus He
MOBTOPWJIACH B Oy IYIIEM.

24 'V Bac MHOro jen mepen roouiaeeM (UpMbI, U HEOOXOIUMO €I€ KyIUThb
JIOPOTON MOAAPOK AUPEKTOPY. EAMHCTBEHHBIN COTPYIHUK, KOTOPBIM MOXKET 32 HUM
ChE3/IUTh, BOJUTENH OT/IeNIa CHAOXKEHUS, Y KOTOPOr'0 TOXE eCTh cBOsl paboTta. Kak BbI
pelInTe CUTyanuro?

25 Bawm cranio u3BecTHO, YTo y Baillero noJMMHEHHOTO TOJIBKO YTO MPOU30IILIA
Cephe3Hasi HEMPUATHOCTH (YrHAJIM MAaIIUHY, TIOCCOPUJIICS C JKCHOU WJIM HA4YaJIbCTBOM,
COpBaJIach CACNKA, MOJACYHYIU (DaAJBIIMBYIO BAIIOTY | T.1.). Uto BBl emy ckaxkeTe?

26 HoBblli cCOTpYIHUK BIIEpBbIEC BhINIEN Ha pabOTy B TOProBbulil 3ain. Y Bac nBe
MUHYTBI O BaXXHOTO COBelaHusA. [[pOMHCTPYKTUPYHTE HOBUYKA, KaK BECTHU Ce0s C
NOKYNaTEISIMHU.

27 Bam kaxercs, 4yTo Bam NOJYMHEHHBI HETOYHO OTBETWJI Ha BOIIPOCHI
NOKynaTedass 1O TMOBOAY HOBBIX IMOCTYIUIEHMH ToOBapa M KIMEHT  VIIEI
HEeynoBJIeTBOpeHHBIM. UTO BbI emy 00 3TOoM ckaxere? B Baiel upMe He IPUHSATEHI
CBEpXYypOUHBIE palOTHI, HE MpEeAyCcMOTpeHa cucreMa ux oruarbl. Ho ceromus —
sKcTpeHHas cutyanus. [lonpocute Baiiero momunHEHHOTO OCTAThCA MOCIE PaOOTHI.

29 Bail nmoJYMHEHHBIA OMO34a7l Ha HAa3HAUYEHHYIO BCTpPEUy C KIUEHTOM. BhI
y3HaJIu 00 3TOM OT HEJAOBOJIBHOTO KIMEHTa. BhIsiIcCHUTE, B 4eM JeJIo.

30 Bam noguuMHEHHBI PacHoJIOKUI HOBYIO KOJUJIEKIIMIO TOBapa B TOPrOBOM
3aire. Kak Bam kaxeTcs, oH cienain 3To 6ecToykoBo u 6e3BkycHo. Coobmure eMy 00

OTOM Tak, YTOOBI OH CaM 3aXO0TeJI 9TO IepcaciiaTh.
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Kpurtepuu oneHKH Ka4yecTBAa 3HAHMU CTYACHTOB B PAMKAaX IPOMEKYTOYHOM

aTTecTaluu

OneHka «5» (OTIUYHO) BBICTABISCTCS, €CJIM CTYJEHT IMOKAa3bIBACT:

- TIyOOKHEe 3HaHUA 10 TEOPETHYECKUM BOIpPOCaM, BIAJeeT OCHOBHBIMU
MOHATUSIMHU, TEPMUHOJIOTUEN;

- YMEHHUsI IPABUIILHO, 0€3 OITUOOK BHITIOJIHATH MPAKTUUECKUE 3a1aHUs;

Takum o0Opazom, mpociiexxkuBaeTcs CHOPMUPOBAHHOCTH COOTBETCTBYIOIIUX
KOMIIETEHIIMH, T.K. OTBET IMOJIHBIM, 0KA3aTEIIbHbINA, YETKUN, TPAMOTHBIN.

Onenka «4» (XOpoI10) BHICTABIISIETCS, €CIU CTYJICHT MOKA3bIBACT:

- TIOyOOKHe 3HaHUS 10 TEOPETHYECKUM BOIpPOCaM, BIIAJeeT OCHOBHBIMHU
NOHATUSIMHM, TEPMHUHOJOTMEH, HO JONMYCKAaeT OTAEIbHbIE HETOYHOCTH B
dbopMyITUpOBKaX, ONIPEACICHUSAX U T.I1.; - YMEHHUSI BBITIOJIHATH MPAKTUUYECKUE 3aIaHMUs],
HO JIOMYCKAaeT OTJAC/IbHbIC HE3HAUUTEIbHbIE OIMMOKH, B I1eJJOM OTBET MOJHBIMH,
JTOKa3aTeNbHBIN, YETKUU, MPOCIEKHBACTCSI CHOPMUPOBAHHOCTH COOTBETCTBYIOIIUX
KOMIICTEHIINH.

Ornenka «3» (yIOBIETBOPUTEIBHO) BBICTABIISIETCS, €CITH CTYICHT MOKAa3hbIBACT:

- 3HAHUS N0 TEOPETHUYECKHMM BOIPOCAM, BJIAJECET OCHOBHBIMU MOHATHSAMHU,
TEPMUHOJIOTHEH, HO JIONMyCKAaeT OIMMOKH;, - YMEHHUS YaCTUYHO BBINOJIHATH
npakTHUYecKue 3amaHus; B 1memom  mpociiexuBaeTcss  c(hOPMHUPOBAHHOCTH
KOMIIETEHIIM, OJTHAKO OTBET HEJIOCTATOYHO MOCJAe10BaTEIeH, TPAMOTEH.

Ornenka «2» (HEyIOBICTBOPUTEIHHO) BBICTABIIACTCS, IOKA3bIBACT:

- 3HaHUA 10 TEOPETUUYECKHMM BOIPOCaM, JOMYCKAET OIIMOKH, HE BBIACISACT
TJIABHOTO, CYIIIECTBEHHOTO B OTBETE;

- YMEHUS MPaBUIbHO, 0€3 OIUOOK BHITIOIHATH MPAKTHYECKUE 3aJaHUS;

Takum oOpa3oMm, OTBET MOBEPXHOCTHBIN, O€310KA3aTEIBHBIN, TOMYCKAIOTCS

pedeBbie OMMOKH, T.€. KOMIIETEHITUN HE C(HOPMHUPOBAHEI.
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