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1. TACIIOPT PABOYEM [TIPOT'PAMMBI YYEEHOM JUCIHUIIJINHBI
OI'CH.03 IIcuxogiorusa oo0LIeHUAA

1.1. O6s1acTh NPUMEHEHUs] MPOTrPAMMBbI Y4eOHOM AUCHUNIIMHBI
PabGouass mporpamMma y4eOHOW IUCHMIUIMHBL (Jajnee — pabouas Mmporpamma) siBISETCS
YacThl0O OCBOEHHMS MPOrpaMM MOATOTOBKH CIIELMAIUCTOB CPEOHEro 3BeHa (Jajee

IITICC3) B cootBerctBUM ¢ PI'OC CIIO P® u IIOOII CIIO nns cnenyaibHOCTH

40.02.01 IIpaBo u opraHu3anys COIUAIBLHOTO O0SCIICYCHHUS.
(ykazamwv npogeccuio, cneyuanrbHOCmMy, YKPYRHEHHYIO 2pYNnY (2pynnsl) npogeccuii
unu Hanpaeiexue (HanpaesieHus) n0O2oMo6KuU)

PaGouas mporpamma yaeonoi aucturmumabl OI'CD.03 «Ilcuxonorus oOmeHus» 10
crenunabHOCTH 40.02.01 IIpaBo U opraHu3amus COIUagIbHOr0 00ECIICUEHUS MOXKET OBITh
UCII0JIb30BaHa Ha 0a3e cpeHero (MOJHOro o0Iero) oopa3oBaHus, B Mpo(ecCuoHaTLHOM
O0Oy4EeHHUH U JTIOTIOJHUTEIHLHOM MPo(dheCcCHOHATHFHOM 00pa30BaHUMU.

1.2. leau u 3agaun y4eOHOM TUCHUILINHBI, TPe0OBAHUS K pe3yJibTaTaM
0CBOCHHS YUeOHOI TUCHUIINHBI

YueOnas mgucummiuHa OI'CD.03 Ilcuxonorust oOIIEHWS OTHOCHTCA K OOIIeMy
T'YMaHUTAPHOMY U COLMATbHO-3KOHOMUYECKUN LIUKITY.

[lenpto peanu3aiu OCHOBHOW 00Opa3oBaTEIbHON MPOTpaMMbl CPEIHETO OOIIETO
obpazoBanmst 1o mnpeamery OI'CH.03 Tlcuxomorus oOImIEHUS SBISACTCS OCBOCHHE
colepKaHUsl TMpeaMeTa M JOCTHKEHHE OOYYAIOIIMMUCS pe3yJbTaTOB HM3YyYEHHUS B
COOTBETCTBUHM C TpeboBaHusIMH, ycTaHOBIeHHBIMU DI'OC CIIO P® u I[1OOII CIIO.

B pe3ynbpraTe ocBoeHUs y4eOHOM TUCIUIUIMHBI 00YYaroUics JOIKEH

3HATH:

— LIeJIb, CTPYKTYpPA U CPEJCTBA OOIICHHUS;

— IICUXOJIOTUYECKHME OCHOBBI JEATEIBHOCTH KOJUIEKTHBA; IICUXOJIOTMYECKUE

OCOOCHHOCTH JINYHOCTH;

— pOJIb U POJIEBBIE OKUJAHUS B OOILICHUH;

— TEXHUKH U MPUEMBI OOITICHUS, IIPAaBHIIa CIYIIAHUS;

— MpaBWia BEACHUS JeNoBoW Oecelpl, JEJIOBBIX IEPEroBOPOB, JEJIOBBIX

JMCKYCCHM;

— MEXaHU3MbI B3aMMOTIOHUMAaHHUSI B OOIIICHUH;

— WCTOYHUKHU, MPUYUHBI, BUJBI U CIOCOOBI pa3pelieHrs KOH(IUKTOB,;

— 0COOCHHOCTU KOH(DJIUKTHOM TUYHOCTH;

— HPABCTBEHHBIC MPUHITUTIBI OOIIICHUSI.

B pesynbrare ocBoeHUsI y4eOHOM TUCIUIUIMHBI O0yYarOITUNCs T0KEH

yMeTh:

— oOmeHust I pelieHuss pa3Horo poja 3agad B IpodecCHOHATbHOU
NEeSATENbHOCTH;

— yMETbh UCKaTh HEOOXOANMYIO HH(POPMAIIUIO U CUCTEMHO aHAIM3UPOBATH €€ IS
pelIeHus1 BOMPOCOB KOM(POPTHOTO COCYIIECTBOBAHUS B TPYIIIIE;

— HAXOJUTh pPa3yMHbIE pEIICHUS B KOH(JIMKTHBIX CHUTyallUsX, HCIOIb3Ys
pa3uYHbIe BUJIBI U CPEACTBA OOLIEHUS;



— YMETh OPraHHM30BBIBaTh PabOTy KOJUIEKTMBA U KOMAaHJbl; B3aUMOJEHCTBOBATh
BHYTPH KOJUICKTHUBA,;

— I'PaMOTHO IIPUMEHATH BepOalIbHbIE U HEBEPOAIbHBIE CPECTBA OOIIECHNUS;

— NIPUMEHATHh TEXHUKHU CITyIIaHUs, TPEHUPOBKHU NaMATH U BHUMAHUS;

— BBIBIISITH KOH(IUKTOTCHBI;

— yMeTb pa3pabaTbIBaTh CTPATETUU NIOBEIECHUS B CTPECCOBBIX CUTYAIUIX;

— MIPOSBIATH  TI'PAXKIAHCKO-NIATPUOTUYECKYXO  IO3UIUI0,  JEMOHCTPUPOBATH
OCO3HaHHOE IOBEJCHHE B cepe JeI0OBOro OOILIEHMs, ONUPAasCh Ha OOIIEYEeIOBEUECKUE
[IEHHOCTH ¥ HPABCTBEHHBIE OCHOBBI JIEIOBOTO OOIIEHUS

2. PE3YJIbTATBI OCBOEHUS YYEBHOM JUCIHUILIUHBI

PesynpTaToM oOCBOeHUS pabodeld MpOrpaMMbl YUEOHOW AWCIUIUIMHBI SIBISICTCS
OBJIAJCHUSI OOYYaIOMIMMCS BHUAOM JICSITEIBHOCTH, B TOM YHCJIE NMPO(HECCHOHATBHBIMU
(ITK) u obmumu (OK) xommnerenmusiMu B cootBerctBuu ¢ ®PI'OC CIIO P® mno
crienmanbHocT 10 cnenuanbHocTH 40.02.01 IIpaBo M opraHuzamus COLMAIBHOTO

obecrnieueHuUs
Kox
11K, OK, YMenus 3naHus
JIP
OK 01 — MPUMEHSATH TEXHUKHU U TIPpUeMbI () ()EKTHBHOTO 1eJb, CTPYKTYpA U CPEACTBA

OOLIeHMS 1711 pEeLIeHMs pa3HOT0 poja 3a/1ay B

OOIICHMS,

OK 02 npodeccHoHaIbHON AEATEIbHOCTH; IICUXOJIOTUYECKUE OCHOBBI

OK 03 — YMETh HCKaTh HEOOX0AUMYIO HH(POPMALIUIO U NeSITeIbHOCTH KOJIJIEKTHBA;
CHCTEMHO aHAJTM3UPOBATH €€ JIJIsl PeTICHHSI MICUXOJIOTUYECKHEe 0COOCHHOCTH

OK 04 BOIPOCOB KOM(OPTHOT'O COCYIIECTBOBaHUS B JUYHOCTH;

OK 06 rpymre; POJIb U POJIEBBIE OKUAAHUS B

OK 09 — HaXO/IUTh Pa3yMHbIE PELICHUS B o011eHuY;
KOH(IIMKTHBIX CUTYAIHSIX, HCIIONB3YSI TEXHUKHU U IPHEMbI OOIIICHHUS,

JIP7 pas3InYHbIE BUJIBI U CPE/ICTBA OOLLICHMS; MpaBHJIa CITyIIAHUS;

JIP & — YMETh OpPTraHU30BHIBATh PAa0OTY KOJUIEKTHUBA NpaBuia BEACHUs AEJI0BOI Oecebl,
KOMAaH/IbI; B3aUMOJICHICTBOBATh BHYTPH JIEJIOBBIX TIEPETOBOPOB, JETOBBIX

P 13 KOJIJIEKTHBA; JIICKYCCHIA;

JIP 14 — I'paMOTHO NIPUMEHSTH BepOaIbHbIE U MEXaHU3Mbl B3aUMOTIOHUMaHUS B

HeBepOaTbHBIE CPEACTBA OOIIECHNUS,

— MPUMEHSATH TEXHUKH CIYIIAHUS, TPEHUPOBKHU
NaMsITH U BHUMAaHUS;

— BBISIBJIATH KOH(l)HI/IKTOFeHBI;

— yMeTb pa3pabaThIBaTh CTPATETUH TTOBEIACHUS B
CTPECCOBBIX CUTYalUIX;

— MPOSIBIIATH TPAXKIAAHCKO-TIATPUOTHIECKYIO
MIO3HIINIO, IEMOHCTPUPOBATH OCO3ZHAHHOE
MOBEJICHHUE B cepe J1eI0BOro o0IIeHus,
OTMPAsiCh Ha OOIIEUEIOBEUECKUE IIEHHOCTH H
HPABCTBCHHBIE OCHOBBI JICJIOBOTO OOIICHUS

001IeHU Y,

HUCTOYHUKH, [TPUYINHBI, BUIBI 1
CrocoObI pa3pelieHns KOHPIUKTOB;
0CO0EHHOCTH KOH(IMKTHOM
JIMYHOCTH;

HPAaBCTBCHHBIC IIPUHIUIIBI
o01ieHusl.




3. CTPYKTYPA U COJAEPKAHUE YUEBHOM JJUCHOUILJIAHBI

3.1. O0bem y4yeOHOM TMCHMILIMHBI M BHAbI Y4e0OHOH padoThI
OI'C9.03 IIcuxoJiorust 00IIEHUS

Bua yueO6Hoi1 padoThl KoJsn4yecTBo 4acoB

MakcuMmasibHasi yueOHasi Harpy3ka (Bcero) 72
Oo0si3aTesibHAs AyIMTOPHAA yueOHasi Harpy3ka (Bcero) 48

8 m. u.:

TEOPETHUECKOE 00yUeHUE 17
NPAKTUYECKUE 3aHATHUS 29
CamocTosiTenbHas paboTa 00yJaronuxcs 00yJaronerocs 24
[IpomexxyTouHas aTTecTalus: 2

g depeHIPOBaHHBIN 3a4eT

UTOI'O 72




3.2. Conep:xanue o0yueHusi no yueonoi qrucuumianne OI'C2I.03 [ecuxosorust odo1menunst

HaumeHnoBaHnue pa3iesioB Oo0bem DopMupyeMbI
HTeM Couepmanne yqeﬁnoro MarepuaJjia u q)OprI OpraHu3anuu 1eAT€JIbHOCTH CTYA€CHTOB 4acoB OK

BBenenue B Coaep:xaHue yueOHOro MaTepuaJia 10 OK 01, OK 02,
AUCUHMILINHY [cuxonmorus oOmeHus Kak Hayka. [IoHATHE U CYITHOCTH OOIICHUSI. 5 OK 03, OK 06,

OO6111eHne KaK OCHOBA YeJIOBEUYECKOIr0 OBITUS U CPEACTBO NEpejauld HAKOIUICHHOT'O OIIbITA. OK 09, JIP 7

IIpakTuyeckoe 3ansaTue. Mucrpykraxk no Th 2 JIP 13, JIP 14

CymHOCTh O0IIeHUS 2

CamocrosiTesibHasA padoTa 00yyaouuxcst 6

Ponb 0611eHus B TOBCETHEBHOM KU3HU U B IPOGECCHOHATBHON ACSITENTbHOCTH. 6
Tema 1. Conep:xanue yueOHOro MaTepuaJia 12 OK 01,
Teopernyeckne Knaccudukanus obmenus. Buabl o0meHus. 2 OK 02,
OCHOBBI IICHXO0JIOTHH OyHKIMK 001IEHUS: KOMMYHUKATUBHAS, TO3HABATENIbHAsA, UHHOPMAIIMOHHAS, 5 J(I)15<1033 J J?PP174
o0meHunst IICUXOJIOTMYECKasl, KpeaTHUBHasl. ’

IIpakTHyeckoe 3anaTHe. UHcTpyKTaK mo Th 2

OyHKIMU OOLLIEHUS 2

CamocrosiTesibHasA padoTa 00yyarouuxcst 6

CrpykTypa 00IIeHUS KaK B3aUMOCBSI3b EPLENTUBHON, KOMMYHUKAaTUBHOW U MHTEPAKTUBHOMN 6

CTOpPOH
Tema 2. Cpeacrsa Coaepixanue y1eOHOro MaTepuasa 12 OK 02,
o01meHunst BepOanbHble cpenctsa oOuieHus. Peus u a3b1k B o01menun. [{uanornueckue u 5 OK 03,

MOHOJIOTHYECKHEe KOMMYHHUKaluu. HeBepOasibHble cpeicTBa 00LIEHUS. OK 04

OcHOBHbIE TPYIIIBI HEBEPOATIBHBIX CPEJCTB OOLICHNS: KUHECHKA, TPOCONKA, TAKECHKA U

npokceMuka. Knaccudukarus sxectoB. Poib HeBepOaIbHBIX CPEACTB OOIICHUS AJIs 2

3¢ (HeKTUBHON KOMMYHUKAIIHH.

IIpakTuyeckoe 3anaTHe. Uucrpykraxk no Th 8

Pa3Butre BepOanbHBIE CPEACTB OOIIECHNUS. 2

Peus u s3Ik B 001IeHNH. [{nanoruyeckue 1 MOHOJIOITMYECKHEe KOMMYHUKAIMK. TPEeHUHT. 2

Pa3BuTre KOMMyHHKAaTUBHBIX criocoOHOCTe!. [IpaBuiia M TEXHUKHU CITyIIaHUS. 2

WNHauBHyabHbIE U TPYNIIOBBIE MPAKTUYECKUE 33/IaHUS. 2




HaumeHoBaHue pa3aesioB Oobem ®opMupyemMbl
L Tem Copep:xaHue y4eGHOro MaTepHaia 1 (P OPMbI OPraHU3ALMH e TeJILHOCTH CTY/ICHTOB uacoB OK
Tema 3. JlesioBoe Conep:kanue y4e0OHOTro MaTepuaa 18 OK 02,
o0menune HpasctBennsie ocHOBBI 0011eHUs. [IoHATHS ATHKA U MOpaJib. DTHUECKHUE TPUHIIMIIBI 1€JI0BOTO OK 03,
obmienus. [lenoBoii 3TukeT B mpodeccruoHanbHou AestensHocTi. CpeacTBa JeI0BOro OK 04
obmienus. [lenoBoe o01eHNE KaK MPOLECC PA3BUTUS JEIOBbIX KOHTAKTOB MEXIY JIIOJAbMH. 2 P8
VMK KaK CpeiCTBO JIEIOBOTO OOIIECHUS.
IIpakTHyeckoe 3anaTHe. UHcTpyKTak no Th 10
JlenoBas 6ecena. JlenoBbie EPEroBOpPHI. 2
®dopmMmsl genoBoro obmeHus. Pas3pl MPOTEKaHUs JACIOBOM Oecenbl. AHAIHM3 JEI0BON OECe/Ibl.
O6mmas monenb. TpeOoBaHuUs AETOBOM ATHUKU K IPOBEACHUIO JIEJIOBBIX MIEPErOBOPOB. 2
WNHauBHyaibHbIE U TPYIIIOBBIE IPAKTUYECKUE 3aIaHUS. 2
Kynbrypa nenoBoro cnopa. Huckyccus [lonemuka. O61mas Moieb 1€7I0BbIX IEPETOBOPOB.
HckyccTBO MyOIMYHOTO BBICTYILICHUS. 2
WHnuBuayanbHbIe U TPYIINOBHIE TPAKTUYECKUE 3a/1aHMUSL. 2
CamocrosiTesibHas paboTa 00y4aOIIMXCs 6
JlenoBoe 0oO1IeHNE KaK MPOIECC PA3BUTHS IEIOBBIX KOHTAKTOB MEXKIY JTI0AbMH. MUK Kak 6
CPEIICTBO JICJIOBOTO OOIIIECHHSI.
Tema 4. JInunocts 1 Coaeprxanue y1eOHOro MaTepuasa 14 OK 02,
HHAUBHUYAJIBHOCTH [Icuxnueckue no3HaBaTENbHBIE TPOLIECCHI: MaMSITh, BHUMaHHe. OCHOBHBIE MMPOLECCHI U BU/IbI 2 OK 03,
namsaTi. CBOMCTBA U BUJIbl BHUMAHUS. OJ§<PO4’
DOMorroHanbHbIe cocTosTHUSA. Cdepbl IMOIMOHANBHBIX MPOSBICHUA TUYHOCTH. !
IIpakTuyeckoe 3anaTue. Uucrpykrax no Th 6
[Ipuemsbl pa3BuUTHA MaMITH B BHUMAHMS. 2
TecToBble 3a1aHMs. 2
Tunel TeMnepaMeHTa U UX TICUXOJIOTUYECKas XapakTepucTuka. Poins TemnepamenTa B
NEeATEIbHOCTH Y€JI0BEKA. TeCTOBBIE 3adaHusl. 2
CamocrosiTesibHas padoTa o0yuyaroumuxcst 6
Tunonorus TemnepameHTa
6




HaumeHoBaHue pa3aesioB Oobem ®opMupyemMbl
L Tem Copep:xaHue y4eGHOro MaTepHaia 1 (P OPMbI OPraHU3ALMH e TeJILHOCTH CTY/ICHTOB uacoB OK

Tema 5. JInuHocTh M Conep:kanue y4e0OHOTro MaTepuaa 4 OK 01,
rpymnmna B3aunmoneiictBue B rpynmne. Buabl cormansubix rpynin. Kosnektus. Mojenu u ctaauu OK 02,
pasButus kouiektuBa. Kondumkrel. [Icuxonorus koHdaukTa u ero GyHkimu. Buasr OK 03
KOH(IMKTOB. KOHCTPYKTUBHBIN U JECTPYKTUBHBIN KOHGIUKT. [[pUYrHBI BOSHUKHOBEHUS 2 ?)11<< %2’
KOH(JIMKTHBIX CHTYaIIHH. OK 09

Cxema paspurtust KoH(paukTa. OCHOBHBIC YepThl KOH(PIUKTHON JTNYHOCTH. 1

IIpakTuyeckoe 3ansaTue. MucTpykTaxk no Th 1

Curyanmonnsie 3agaud. JluaepctBo B rpymie. JlebaTsl kKak crienuaibHO OPraHM30BaHHbIN

MyOIMYHBIN 0OMEH MHEHUSIMU 1

IIpome:xxyTouynast arrecranus (AuddepeHMPOBaHHbIN 3a4eT) 2

Bcero: 72

U3 HUX NMPAKTHYECKHUX 3aHATHH 29

JeKIUK 17

CamocrosiTesibHas padoTa 00y4YaroIuXcst 24

3a4eT 2




4. YCJIOBUSA PEAJIN3AIIAU ITIPOTPAMMBI YUEBHOM
JANCHUITJINHBI

4.1. TpeOGoBaHusi K MATEPUATIBLHO-TEXHUYECKOMY 00eCIeYeHUI0

Peanuzanus nporpaMmbl TUCHUIUIMHBI TpeOyeT Hajauuusl y4eOHOro KabuHeTa
COLIMAIbHO-TYMAaHUTAPHBIX JUCIUTUIMH.

O6opynoBanue yueOHOro KabUHeTa:

— MOCAJ0YHBIE MECTa M0 KOJIMYECTBY 00YUaIOUXCS;

— pabodee MECTO MPEnoaaBaTers;

— HarJBsITHBIE TTOCOOus (YUeOHUKH, KApTOYKH, pa3MaTOYHBIA MaTepuan);

— yueOHO-MeTou4YecKoe 00ecreyeHue.

Ilpusooumcs nepeuenv cpedcme 00OVueHUs, GKIIOYAS MPEHANCcepbl, MOOeU, MaKemsl,
0bopyoosanue, mexHuvecKkue cpeocmeda, 6 m. 4. aYOUOBU3YATbHblE, KOMNbIOMEPHblE U
mejleKOMMYHUKAYUOHHble U M. N. (KO]ZU’!@CMGO HeE yKas’bleaemc;z)

TpeboBanust k KBanu(pUKALKUU TEJATOTMUECKUX KaJpoB, OCYILECTBISIOLUINX
peannzanuio [ITICC3 no cnenuanbHOCTH, AOKHBI 00ECTIEUYMBATHCS IE€IarorH4eCKUMU
KaJpaMHM, HMMEIOIIMMH  CpelHee MpodeccuoHaNbHOE, BbICIIee  OOpa3oBaHHUE,
COOTBETCTBYIOILlEE MPOPWII0  MpernojaBacMol  y4yeOHOM  OUCHUIUIMHBL.  OmbIT
JEeSATENBbHOCTH B OPraHU3alMsIX COOTBETCTBYIOIIEH MPOpecCHOHaNbHONU c(hephl SABISIETCS
00s3aTeNbHBIM JUIsI TNPENOJaBaTeIel, OTBEYAIOIIMX 33 OCBOCHHE OOydarouMCes
PO ECCUOHAIBHOTO Yy4eOHOT 0 LIUKJIA.

[IpenogaBaTeny MoOMy4aroT JOMOJIHATEIBHOE MPOPECCHOHANIBHOE 00pa30BaHUE T10
mporpaMMaM TIOBBIIICHHS KBalu(UKAIMK, B TOM 4HCIEe B (opMe CTaXHPOBKH B
MpOQHUIBHBIX OPTaHU3ALMUAX HE PEKE OJHOTO pa3a B 5 JIeT.

4.2. NudopmaumonHoe o0ecrneyeHue 00y4eHus. Ilepeyenn
peKoOMeHayeMbIX Y4YeOHbIX wu3aaHuil, WHTepHeT-pecypcoB, AONOJHHUTEIbHOI
JINTEPATYPbI

OCHOBHBIE TT€YATHBIC U3TAHUS

1. Macnosa, T. A. Ilcuxonorust odmenus : yaedbnoe nmocooue mist CIIO /
T. A. Macnoga, C. 1. MacnoB. — Capatos : [IpodobpazoBanue, 2019. — 164 ¢. —
ISBN 978-5-4488-0299-7. — TekcT: 31MeKTPOHHBIN // DNEKTPOHHBIA pecypc
uudponoit obpazoparenbHOi cpeasl CIIO PROFo6pa3zoBanue : [caiit]. — URL:
https://profspo.ru/books/85787.html

2. Cronsapenko JIJI. Ilcuxonorus obmienus: yaeonuk / JI.J[.CTomspeHko,
C.U.Campirun - U3a. 3-e. PoctoB-Ha-Jlony: «®enukcey», 2018. — 317¢c. — ISBN 978-5-
222-26800-1.

I[OHOJ'IHI/ITCJ'II)HBIG HNCTOYHHNKH

1.  Kankau, M. B. [lenoBoii stuket: yueOHoe nocooue ans CIIO / M. B.
Kankan, JI. C. JluxaueBa. — 2-¢ u3a. — Capatos : [Ipodobpazopanue, 2021. — 167
Cc. — ISBN 978-5-4488-1123-4. — TeKcCT : 3JEKTPOHHBIN // DNEKTPOHHBIN pecypc
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mudposoit obpazoBarensHOM cpeas CIIO PROFo6pazoBanue : [caiiTt]. — URL:
https://profspo.ru/books/104899.html

2. Jloryroga, E. B. [Icuxomorus aenooro oOiieHus: yaeOHOe mocooue st
CIIO / E. B. JloryroBa, U. C. Sxumanckas, H. H. buxruna. — CapartoB :
[IpodobpazoBanue, 2020. — 196 c. — ISBN 978-5-4488-0688-9. — TekcT :

ANIEKTPOHHBIN // DNeKTpoHHBIA pecypc mudpoBoil obpazoBarensHol cpeapl CIIO
PROFo6pa3oanue : [caiit]. — URL.: https://profspo.ru/books/92154.html

3. 3axaposa, U. B. Ilcuxonorus aenooro odmenus: npaktukyM pist CI1O
/ Y. B. 3axapoBa. — Capartos : [IpodobpazoBanue, At [ITu Ap Meaua, 2019. — 130
c. — ISBN 978-5-4488-0358-1, 978-5-4497-0199-2. — TekcT: 3JeKTpPOHHBINA //
OnexkTpoHHBINH pecypc mudpoBor odpazoBarensHoil cpeasl CIIO PROFo6pa3zoBanue
: [cariT]. — URL.: https://profspo.ru/books/86472

4, JIuxaueB JI.C. Ilucema o noo6pom / JImutpuii Jlnxaues.- CII0.: A30yka,
AzOyka-Attrkyc, 2017.-160c.- (A3Oyka-kinaccuka.Non-Fiction) - ISBN 978-5-17-
107985-7.

5. Karanor MICUXOJIOTUYECKOM JTUTEpaTypbl — URL:
http://www.psychology.ru/Library
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5. KOHTPOJIb M OLIEHKA PE3YJIbTATOB OCBOEHMS YUEBHOM
JUCHUILIAHBI

KOHTpOJH) N OHOCHKa PCE3yJIbTATOB OCBOCHHUA y‘I@6H0fI JUCITHUITIINHBI
OCYHCCTBIACTCA  IIPCIIOAAaBaTCICM IIpU  IIPOBCACHHUH J'Ia60paTOpHLIX pa60T,
IMPAKTHICCKUX SaHHTHﬁ, TCCTUPOBAHNA, a4 TAKIKC BbIIIOJHCHUA 06yanOHlHMHCH
HWHAUBUAYAJIBHBIX BaHaHHﬁ, IIPOCKTOB, HCCHCHOB&HHﬁ, MMPAaKTHYCCKUX SaHHTHﬁ,
TCCTUPOBAHUSA, a4 TAKIKC BBIITOJIHCHUSA O6yT-IaIOIHI/IMI/IC$I WHANBUAYaAJIbHBIX SaﬂaHHﬁ,

MIPOEKTOB, UCCIIEOBAHUM.

DopMbI U
MeTO/AbI
Pe3yabTarnl 00yyeHus A
KOHTPOJIAA ¥
(ocBOEHHBIE YMEHHUSI, YCBOCHHbIE Kpurtepun onenkn
OLICHKH
3HAHMNSA)
pe3yJibTaToB
o0yueHust

Hepeqeﬂb 3HaHHﬁ, 0CBANBACMbIX B paMKaxX TUCHUIIJIHHBI

— IeJb, CTPYKTYpa U CPe/ICTBA
0O011IeHHS,

BJIaJACHHUC OCHOBHBIMU
MOHATHUAMU IICUXOJIOTHH

Omnpoc (ycTHbIN
VI [TUCbMEHHBIN)

- . CBobonHbIe
HICUXOJIOTUYECKUE OCHOBBI OBLIEHHUSE; A
; OIIPOCHI
IEATEIbHOCTH KOJUIEKTHBA; BIATCHHAE METOLHKAMH B p
IICUXOJIOTHYECKHE 0COOEHHOCTH WnnuBunyanbHbie
TEXHUKaMU OOLLECHNUS;
JUYHOCTH; HPaKTHYECKHE
3HAHWE METOAMK 3aIIOMUHAHUS U
— POJb U POJICBBIC 0XKUIAHUS B A 3alaHuA
0011IeHU Y, CITyIlIaHus; Ouenka
IIpaBUJIa CITyIIAHUS; OCHOBHBIX CIIOCOOOB pazperieHus | 3a/1aHAH

— TIpaBUJIa BeIICHUS JIEIOBOW Oecepl,
JIETIOBBIX MIEPETOBOPOB, JETOBBIX
JUCKYCCUH;

— MEXaHM3MBI B3aUMOIIOHUMAHHS B
00IIIeHNH;

— MCTOYHUKH, TPUYUHBI, BUJBI U
Croco0bI pa3penieHus KOHPJIUKTOB;

— 0COOEHHOCTH KOH(JIMKTHOU
JMYHOCTH;

— HPABCTBEHHBIC IPUHITUITBI OOIICHMSL.

KOH(IMKTHBIX CUTYaIHii;

3HaHUe 0COOEHHOCTEMN
B3aUMO/IeiicTBUA B paboueit
rpymrie;

BJIQJICHUE UCKYCCTBOM
yOJIMYHOTO BBICTYIICHUS;
3HaHHE HOPM KYJIbTYpbl OOIIEHUS

Hepeqeﬂb yMe}mﬁ, O0CBAaUBACMbIX B paMKax TUCHUIIJIHHBI

— [IPUMCHSATD TCXHUKH U TPHUCMBI

ACMOHCTPUPYCT BJIAICHUC

Onenka pemeHui

5 PEKTHBHOrO OBIICHNs Aisl pelenns | TEXHAKAMU U IIpHeMaMu CUTYaIIMOHHBIX
PA3HOrO POjIA 33744 B 3¢ (heKTUBHOTO OOIIEHUS; 3a/1ay;
. yMEHHWE aHATM3UPOBATh JAaHHBIC, | PEIICHUE
po¢eCCUOHATBHON JIEATETFHOCTH;
JIEMOHCTPUPYET BlaICHUE TECTOBBIX
— YMETb HCKATh HEOOXO/IMMYIO npreMaMu CaMOPETYIIAIUH B 3a/1aHM;
MH(POPMALIUIO ¥ CUCTEMHO npouecce MEXINYHOCTHOIO BBITIOJTHCHHUE
aQHATM3UPOBATH €€ JIJIS PEIICHHS oO1IeHUS; MPaAKTHYECKUX
BOIIPOCOB KOM(OPTHOTO JIEMOHCTPHUPYET BO3MOKHOCTh pabor;
COCYIIECTBOBAHUS B IPYIIITE; pereHus: KOHOINKTHON ydacTHe B
CUTYyallUu; TBOPYECKUX
— HaXOAUTh pa3yMHbIE PEIICHUS B
TPAHCITUPYET KPUTEPUH CO3TAHUS | WHIMBHIYATHHBIX
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DopMbI U

MeTOobI
Pe3yabTarsl 00yyeHus
KOHTPOJISA U
(ocBOEHHBIE YMEHHUSI, YCBOCHHbIE Kpurepun onenkn
OLICHKH
3HAHMNSA)
pe3yJbTaToB
o0yueHust
KOH(IMKTHBIX CUTYaIlUsIX, UCTIONB3YSl | MMUJIXKa JIJIOBOIO YEJIOBEKa U TPYIIIOBBIX
pas3IMYHbIC BUJIBI U CPEICTBA OOILCHMS; paborax

— YMETb OpPraHU30BbIBaTH paboTy
KOJUIEKTHBA U KOMaH/bI;
B3aUMOJICICTBOBATb BHYTPHU
KOJUIEKTHBA,

— rPaMOTHO MPUMEHSITh BepOalibHbIE U
HeBepOaIbHBIC CPECTBA OOIICHHUS,

— NPUMEHSTHh TEXHUKU CITyIIAHUS,
TPEHUPOBKU MaMSITH U BHUMAHUS,

— BBISIBJISITH KOH(JIUKTOT€HBI;

— yMeTb pa3pabaTbiBaTh CTPATETUU
MOBE/ICHUS B CTPECCOBBIX CUTYAIUSX;

— MPOSIBIIATH I'PAXkIAHCKO-
MaTPUOTHYECKYIO MTO3ULHUIO,
JIEMOHCTPUPOBATh OCO3HAHHOE
noBejieHue B cepe IeI0BOro
OOIIeHHMSI, OIUPAsCh HA
o011eyenoBeyecKrue HEHHOCTH U
HPABCTBEHHBIE OCHOBBI JIEIIOBOTO
oO0mIeHus
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Ilpuaoxenue 1

OJIUTEXHUYECKUN KOJUIEJDK ®EJIEPAJIBHOT'O
T'OCYJAPCTBEHHOI'O BIOJ[P)KETHOI'O
OBPA3BOBATEJILHOI'O YUYPEX/EHMS BBICILIETO
OBPA3OBAHUS
«JIVTAHCKUWI T'OCYTAPCTBEHHBIN ATPAPHBIN YHUBEPCUTET
UMEHU K.E. BOPOILINJIOBA»

KOHTPOJIbHO-OLIEHOUHBIE CPEJICTBA
y4eOHOM TUCITUTIIINHBI

Or'C3.03 Ilcuxonozusa oowenusn

(Haumerosarue y4eOHOU OUCYUNTIUHDBL)

40.02.01 IIpaso u opzanuzauua couuanbHo2o obecneveHus
(K00, HaumeHo8aHue npogheccuu/cneyuarbHocmu)

2023
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MATEPHUAJIBI U1 TIPOBEJJEHUA TEKYIIEI'O 1 ITPOMEXYTOYHOTI'O
KOHTPOJIA

TemaTuka pedeparton, coodO1IEHUTH
(J1:00y10 M3 TaHHBIX TEM CTYACHT MOKET BbIOpATh ISl HAMMMCAHUS COOOIICHMS,
1 HpaBcTBEHHO-PEIMTHO3HBIN Mporpecc cozHanus yenoseka (no JI.H. Toncromy).
2 KonnextuHas peduekconorus B.M. bextepesa.
3 A. YXTOMCKUI O JOMHUHAHTE IICUXUYECKOU IESITENbHOCTH YEIIOBEKA.
4 OO0mieHne Kak KOMMYHUKAIIUAL.
5 [leperoBopsl Kak pa3HOBUIHOCTH OOIICHHUS.
6 Makpo- 1 MUKpOCpea JUIHOCTH.
7 OCHOBHBIE BU/IbI HEBEPOATBHBIX CPEACTB KOMMYHHUKALIUU.
8 KoMIO3UIIMOHHOE TOCTPOCHUE PEUU B A€TOBOM OOLICHUH.
9 DOrtuka A. lllonenrayaspa.
10 TexHoIOTMsE MAaHUIYJISITUBHOTO BO3/IEHCTBUS B A€IOBOM OOILICHUH.
11 ITpuémel caMmOperysiquu SMOLMOHAIBHBIX COCTOSHHUM.
12 «HukomaxoBa DTuKa» ApUCTOTEIIS.
13 Onenka MHAMBUYaTBHBIX CIOCOOHOCTEN K CAMOPA3BUTHUIO U CAMOPETYJISALIUH.
14 JInuHoe ¥ OOLIECTBEHHOE CO3HAHUE: UX B3aUMOJECICTBUE U TPOTUBOPEUHS.
15 PoneBoe noBeneHNE B J1€JI0BOM OOIICHUH.
16 O6mme 3THYeCKre MPUHITUITBI U XapaKTep JeI0BOTO OOIIEHUSI.
17 Otnueckue B3risaael 1 naTona.
18 CTpykTypa TUYHOCTH 1 MTPAKTHKA JISTIOBOTO OOIICHUSI.
19 KoH(uKTBI: BUIIBI, CTPYKTYpa, CTAAUN IPOTEKAHHMS.
20 IIpoGnembl MeXIMYHOCTHOTO oOmeHuss B Tpyaax II. JlaBpoma, H.
MuxanoBcKoro.
21 HpascteenHoe yuenue U. Kanra.
22 OCHOBHBIEC KATETOPUH ITUKH.
23 DTHKET ¥ KyJIbTypa JIeI0OBOTO OOIICHUSI.
24 TlpodeccuonanbHas 3THKA.

25 TlpodeccnonanpHas dTHUKA.
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TeMbl npe3eHTalMl
1 Kareropusi COBECTH B 3THKE.
2 J1oOpo u 3710 KaK KaTerOpUu dTHKH.
3 Mopainb Kak NpeaIMeT STUKHU.
[TonsiTue Mopanu. GyHKIUOHUPOBAHUS MOPAJIH.
4 YHUBEpCAIbHBIN 3TUKET AETIOBOTO OOIIECHUSI.
5 KynbpTypa 1e10BbIX OTHOIIEHH: pa3roBOp MO TeIe(oHy.
6 Benenue 1e10BbIX IEPETOBOPOB PYKOBOIUTEIISIMHU.
7 Teopus dTUKETA U TPAKTHKA.
8 IIpaBuna noBeaeHusi B IHTepHeTe.
9 Oco0EeHHOCTH dTUKETA JEIOBOI0 3aCTOMIbS.
10 DTuka peueBbIX KOMMYHHUKALIHIA.
11 denoBoe oO1iieHue: Crop.
12 YcTHOE myOIMyYHOE BBICTYIUUIEHUE: IPABUIIA POBEACHHUS.
13 IlpaBuna cepBUPOBKH CTOJIA.
14 CpaBHUTEIBHBIN aHAIA3 JEJI0BOIO 3TUKETA B PA3JIMYHBIX CTPaHAX.
15 Ympasienue 1em10BBIMU KOHGIUKTAMHU.
16 DTuka npuema noceTuTenei U MOAYNHEHHBIX.
17 DTrka BnageHus roJocoM, peyblo.
18 DTukeT ojapuBaHus U MOAAPKOB.
19 A3bIK x€CTOB U peub 0€3 CIOB.
20 Ctpecc u ero 0COOEHHOCTH.
21 [IpodunakTuka HEPBHO-TICUXUYECKOTO YTOMIICHHSI.
22 KoH(IHKTHI B CITy>KEOHBIX OTHOILICHHUSIX.
23 IlcuxoJIorus JINYHOCTH PYKOBOJMUTEIIS.
24 Crenmduka B3auMOACHCTBHS HaYaIbHUKA M TIOTYMHEHHOTO.

25 Tlcuxomorudyeckue 0COOEHHOCTH yIPABICHYECKON JEATEIBHOCTH.
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Kpurepuu ouenku pedepara

OrneHka «OTJIMYHO» MpeArojaraeT, uyro padbora odopmieHa NpPaBUIBLHO U
aKKypaTHO, B HEH uMeeTcs 4eTkasg CTpyKTypa. CTyIEHT IOJIHOCTBIO ITOHUMAET
COZIEp/KaHMUE, YMEET MOKA3bIBATh IIPAKTUYECKYIO 3HAYMMOCTD ITOJTyYECHHBIX 3HAHUU.

OneHka «XOpolio» MpeArnojaraeT, 4ro pabota odopmiieHa MpaBWIBHO U
aKKypaTHO, B HEH IpocMaTpuBacTcs CTpykTypa. CTyIEeHT NOHMMAeT OCHOBHOE
COZIEp’KaHME, YMEET MOKa3bIBaTh IPAKTUUECKOE IPUMEHEHHE MOJIYYEHHBIX 3HAHUM.

OneHka «yJOBJIETBOPUTEIBHO» TMpeanojaraer, 4ro pabora odopmieHa
MPaBUJIBbHO, HO HMMEIOT MECTO NOMapku. B pabore mpocmarpuBaeTcsi CTPyKTypa.
CTyIneHT MOHUMAET OCHOBHOE COJIEPKAHHUE.

O1eHKa «HEYIOBIETBOPUTEIBHO» MPEIOIAraeT, YTo B paboTe OTCYTCTBYET
YyeTKasg CTPYKTypa, MaTepuall H3J0KE€H C OIIMOKaMH, CTYJEHT HE MOHHMAET
CYLLIHOCTH TEMBI.

Kpurepuu oieHKHM yCTHBIX COOOIIEHHI

OneHka «OTIMYHO» MPEIIONIAraeT, 4YTO YCTHOE COOOUIEHUE OTIMYAETCS
MOCJIEA0BATEIBHOCTBIO, JIOTUYHOCTBIO U IIMPOKOM 0a3zoil aprymenrtauuu. CTyaeHT
OTBEYAET Ha BCE 33J1aBAEMBIE 10 TEME BOIIPOCHL.

OrmeHkKa «XOpOIlIO» MpPEeANnoyiaraeT, 4YTO YCTHOE COOOIIEHUE OTIMYAeTCs
IIOCJIEIOBATEIbHOCTBIO, HAJIMYMEM HEKOTOPBIX apryMeHTOB. CTYIEHT HOHHMMAET
3a/1aBa€MbI€ BOIIPOCHI, HO OTBETHI HE OTIMYAOTCS MOJHOTOM.

OneHka «yIOBJIETBOPUTEIBHO» IMPEANOIAraeT, 4YTO CTYJEHT IOHHMAeT
OCHOBHOE COJIEpKaHUE, HO M3JI0KEHUE OTIUYAETCS HEJIOTMYHOCTBIO, CTYAEHT Cl1a0o
OTBEYAET Ha JOMOJIHUTEIbHBIE BOIPOCHI.

OneHka «HEyZOBJIETBOPUTENBHO» IMPEANOJAraeT, YTO CTYIECHT HE MOHUMAET
CYILLIHOCTH TE€MBbI, OMYCKAeT 3HAYUTEIbHbIE OIIMOKHU MPU U3JI0KEHUU MaTepuana, He

BBIACIIACT TJIABHOI'O, CYIICCTBCHHOT'O B OTBCTC.
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Kpurepuu onieHKk# npe3eHTanuu

OreHKa «OTIMYHOY TIPEATNOaraeT, YTo CTyICHT c(HOpMyITUpOBaII TPoOIEMYy.

ConepxaHue TEMBI MOJHOCTBIO PACKpbITO. MiumocTpamuu coaep:kaHulo,
JOTIOJIHSIET UH(POpMAIUIO TI0 TeMe. BhIBO/IBI JIOTHYHBI, 000CHOBAaHbI, COOTBETCTBYIOT
neasM W 3amadaMm. Pabora 1enmocTHa, Jioru4yHa, opuruHaigbHa. OdopmieHue
COOTBETCTBYET TPEOOBAHUIO ICTETUYHOCTH.

OreHka «XOpOIIO» MPEANoaraeT, 4To CTyACHT cHOpMYIUpOBaT MPoOIeMY,
pOoaHAIU3UPOBaHbl €€ MNpuunHbl. CoaepkaHUE€ TEMbl B OCHOBHOM PacKpbITO.
NmrocTpanyyi COOTBETCTBYIOT COJEPKAHHUIO, JTOMOJHIET WH(GOPMAIMIO 1O TEME.
BriBombpl B 11€710M  00OCHOBaHBI, COOTBETCTBYIOT ILieJiAM U 3ajaadaMm. Pabota
opurnHasibHa. OdopMIICHHE COOTBETCTBYET TPEOOBAHHIO SCTETUYHOCTH.

OneHKa «yJOBJICTBOPUTEILHO» MPEIINOJaraeT, 4To CTYACHT MOBEPXHOCTHO
nmokaszan mpoonemy. CojepaHue TEMbl HEIOCTaTOYHO pPacKpbITo. HinmrocTparmit
MaJIo/CIIUIIIKOM MHOI'O, OHM HE BCErjJa COOTBETCTBYIOT COJIepKaHHI0. BBIBOABI HE
rcuepnbiBaoT TeMy. OdopmieHHe COOTBETCTBYET TPEOOBAHUIO SCTETUUHOCTH.

OueHka «HEYAOBICTBOPUTEIBLHO» MPEANOJIaraeT, 4YTo CTYACHT HE BBISBUII
npobsiemy. ColepxkaHue COOTBETCTBYIOT COJEp>KaHHIO. BBIBOJIBI OTCYTCTBYIOT.
Pabora He oTiaMYaeTCAs I1EIOCTHOCTHIO HW  opuruHaimbHa. OdopmiieHHE HE

COOTBETCTBYET TPEOOBAHUIO ICTETUYHOCTH.

17



Bonpocs! Aj1s1 IPOMEKYTOYHOM aTTeCTALNH
1 TlonATHE 1 XapaKTEpUCTUKA OOLICHUSI.
2 Bunpl noTpeOHOCTEH B OOIIEHUH.
3 CTopoHbI O0TIICHMS.
4 OyHKIHUHA OOIIEHUS.
5 CyurHoCTh 1€I0BOTO OOIIEHUS.
6 KyneTypa nenoBoro oOIIeHHS.
7 TpancaktHas teopus J.bepHa.
8 OCHOBBI KHHECHKH B JICIOBOM OOITICHUH.
9 OCHOBHBIE 3aKOHOMEPHOCTH IPOKCEMHUKHU.
10 OcHOBHBIE 3aKOHOMEPHOCTH TAKECHKHU.
11 OcHOBHBIE 3aKOHOMEPHOCTH NAPATUHTBUCTUKH.
12 OcobeHHOCTH PeueBOM KYIbTYPHI.
13 [1yOnuyHOE BBICTYIUICHHE: IOJTOTOBKA U MPOBEACHHUE.
14 OcoOeHHOCTH BEACHUS CTIopa.
15 Ctuiu v BUZIBI CITyIIAHUSL.
16 bapbepsl B 00IICHHH.
17 XapakTepucTHKa 3TanoB JeI0BOI Oecebl.
18 Ctparerus u TakTUKa JEJIOBBIX IIEPETOBOPOB.
19 Texnonorus BeieHUs IEPETOBOPOB.
20 OGmras XxapaKTepuCcTUKa COBEIIAHUN U COOpaHuil.
21 TloHsiTue KOJIEKTUBA U €ro (PYyHKIIUHU.
22 Jlnnep u pyKOBOJMTEND.
23 Ctunp 1 METObI PYKOBO/JICTBA.
24 CylHOCTb M CTPYKTYpa KOH(IIMKTA.
25 Ctpareruu pa3penieHuss KOH(PJIUKTA.
26 OcobeHHOCTH TeIe(OHHOTO OOIICHMS.
27 JIoKyMEHTBI J1eJIOBOTO OOIIICHUS.
28 [MousiTHE UMUTKA IETTOBOTO OOIICHHUS.

29 Xapakrepuctuka smouuid. ITpodunakTika u npeoosieHus crpecca.
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IIpumepnbie cutyannonnslie 3agaun (OK1-OK4, OK6, OK9)

1 Bbl — coTpyaHUK (pUPMBI 1O MPOU3BOACTBY KOCMETUKH. il TOrO, 4TOOBI
YBEJIMYUTh O0BEM NPOAAK MEHE/DKEpP Balllell KOMIAHUM IPEUIOKHUT HAlUCaTh Ha
TIOOMKE, YTO STO HOBBI BUJA TOBapa, KOTOPBIA 00JagaeT YyI0ACHCTBEHHBIM
3¢ (eKToM OMOJIOKEHUs, Onaroapsi HOBEHIIMM TEXHOJIOTUSAM, XOTSI TOBAp OCTaJCs
TeM ke caMbIM. Kak BBl OTHECETECH K €70 IIPEIIIOKEHUIO?

2 Bam mnaptHep mno Ou3Hecy IMpejjaraeT He 3allJlaTUTh IO KOHTPAKTY
IOCTaBIIMKaM MPOIYKIUH, TaK KaK IPUOBLIb, IOJyUYEHHAsl B pE3yJbTaTe pealn3aluu
ATOM MPOJYKIINH, OKa3aJlach TOpa3io HUXKE npeanonaraemoil. Kak Bel orpearupyere?

3 Bbl — cOTpyIHUK anrtekapckoil (upMbl. Bbl 3aKynuiaM KpynHYHO MapTHIO
MeauKaMeHTOB. Brpyr 1o Bac monuia mHpopMaius, 4To 4acTh U3 HUX IMOAJETIbHAs,
XOTA IPHU 3aKyIKe BaM ObUIH MPEJOCTaBICHbI COOTBETCTBYIOUINE TOKYMEHTHI. Hailtu
TeX, KTO Mpojaall BaM (alblIUBKY, YK€ He yaanock. Kak Bbl MOCTyNUTE: yMOTYUTE U
peainzyeTe MNPOAYKLHIO, IMOCIEACTBUSAX, WIM yOepere HMX U3 MpOoJaxu, MOHECcH
HEMaJible YOBITKU?

4 Bel — Biazenen areiape MO IOIIMBY KOXAHBIX M3JENHi. BBl TOIBKO 4YTO
BBITIOJTHUJIN 3aKa3 HA SKCKIIKO3UBHYIO MOJENb KOKAaHOro nupkaka. Ho yepes nenemnto
3aKa34MK MpULIET W NPOAEMOHCTPUPOBAI, 4YTO KOXa «OCBIIAIACH» M IMHJIKAK
IIPUILIE] B HEroAHOCTh. Kak BbI moctynure?

5 Bam nmoguvHEHHBIN PacIoIOKWI HOBYIO KOJUIEKI[MIO TOBapa B TOPrOBOM
saite. Kak Bam kaxercs, oH cienai 3To 6ecTonkoBo U 6e3BKycHO. CoobmmTe eMy 00
ATOM TaK, YTOOBI OH CaM 3aXOTeJ 3TO NepeIeaTh.

6 Bl counn, yTo Bam nogYMHEHHBIH MOCTOSIHHO XOAUT Ha pabOTy B JaBHO
BBILIEIIINX U3 MOJBI KOCTIOMax. IIpenoxxure eMy n3MEHUTh CTHIIb OJEXKIbI.

7 CoOTpyOHUKHM TIPUBBIKJIM 3aXOJWTh B Ball KaOWMHET ©0e3 CTyka H
MPEAYNPEXKICHNS, B TOM YHCIE BO BPEMsI NIEPETOBOPOB C KIMEHTAMH M OTBJIEKAIOT
Bac. [lorosopure ¢ coTpyIHUKaMu, 4YTOOBI PELIUTh CUTYAIIHIO.

8 Bbl HelaBHO Ha3HAYCHBI MEHEIKEPOM MO Kajpam. BbI elie mioxo 3Haere
COTPYIHUKOB (UPMBI, COTPYAHHKH €Illeé HEe 3HAIOT Bac B JMLO. Bbl uaere Ha
COBEILAHHUE K T'€HEpaIbHOMY AUpeEKTOpY. [IpoxoanTe MUMO KypHUTENBHOM KOMHATHI U
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3aMeyaeTe JBYX COTPYJHUKOB, KOTOPHIE KYpST MU O YEM-TO OKUBIECHHO OECenyroT.
Bo3sBpaiasices ¢ coBeniaHusi, KOTOpOe JJIMJIOCh OJWH 4Yac, Bbl OISATh BUIUTE TEX KE
COTPYIHHUKOB B Kypuike 3a Oecenoil. Bompoc. Kak Obl Bbl NMOCTYNHIM B JTaHHOU
cutyaunn? OOBICHUTE CBOE MTOBEJCHUE.

9 Bpl HauanbHUK oTAena. B oTaene HampspkeHHas OOCTaHOBKA, CPBIBAIOTCS
CPOKH BBINIOJIHEHUS paboT. He xBaTaeT coTpyiHUKOB. Bble3kasi B KOMaHAUPOBKY, BbI
CIIy4ailHO BCTpEYaeTe CBOIO MOAYHMHEHHYIO — MOJIOAYIO JKEHILUHY, KOTOpas YK€ JIBE
HEJeIu HaxoauTcs Ha OonbHUYHOM. Ho Bbl Haxoaute ee B mosHOM 31paBuu. OHa
KOr'0-TO C HETEPIIEHUEM BCTPEYAET B a3ponopTy. Kak BbI MOCTYNHUTE B 3TOM Cirydae?
OOBsICHUTE CBOE MOBEJICHHUE.

10 OpHa coTpynHMLA BBICKa3bIBa€T JAPYroil NPETEH3UH IO MOBOIY
MHOTOYHUCJIEHHBIX M YacTO MOBTOPSIIOLIMXCS OIIMOOK B pabdote. Bropas corpynnuna
IPUHUMAET BBICKA3bIBAEMbIE MPETEH3UH 32 OCKOpOJeHHe. Mexay HUMH BO3HUKAET
KOH(GIUKT. B ueM npuunna koHpuukTa? OnpenenuTe KOHYIUKTHYIO CUTYaIHIO.

11 PykoBoauTens mpuHSA Ha padOTy CHEUUANINCTa, KOTOPBIM JOJHKEH
paboTaTh B IOAUYMHEHUH Y €ro 3amectuTens. [IpueM Ha paboTy He ObLI COIIacoOBaH €

3aMmecTuTesieM. Bekope nmposiBuiach HECIOCOOHOCTh MPUHATOTO paOOTHUKA

BBIMIOJHATH CBOM  OOSI3aHHOCTU. 3aMECTUTENb  CIIy)KEOHOM  3amucKoi
JOKJIaapiBaeT 00 3ToM pykoBoauTento. Kak Obl BBl MOCTYNWIM Ha MECTe
PYKOBOIUTENA?

12 B oTBEeT Ha KPUTHKY CO CTOPOHBI MOJYMHEHHOIO, IPO3BYYABLIYIO Ha
CIIy’K€OHOM COBEILAHWHU, HAYAJIbHUK HadaJl MPUAMPATBCI K HEMY IO MeEJo4YaM H
YCWJIMJI KOHTPOJIb 32 €r0 CIYXEOHOU NeATeNbHOCThI0. B ueM npuumHa KoHQIMKTA?
Onpenenure KOHPIUKTHYIO CUTYALIHIO.

13 CorpynHuk Bamie KOMIAHWHA IMPOKOMMEHTHPOBAI AEATEIBHOCTH BalllEH
bupMBI TeNeKkaHally, He UMes Ha 3To mosHoMounii. MHpopmarusa B croxkere Obuia
HWCKa)XXE€HA, BUJIEO YBHJEN TICHEpAIbHBIM W Jajl BaM HaroHsu. Bam mnpexncrout

Pa3roBOp € COTPYAHUKOM. Kak BbI pelInTe CUTyaruo?
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14 YOopmmuiia, MmoXwiasi KEHIIMHA, 9aCTO BO BPEMs BaXKHBIX COBEIIAHHM
BXOJIUT C BEPOM M TPSMKON «4TO0OBI ObICTpO MOMBITEY. [loroBopute ¢ yOopuiuiei,
YTOOBI ATa CUTYyalUsl OOJIbLIE HE TOBTOPSIACK.

15 Ouenp KpacuBas, SBHO TOJB3YIOIIASCS BHUMAHUEM TIE€HEPAIBHOTO
IUPEKTOpa CEeKpeTaplia IIOCTOSHHO II€4aTaeT IIMCbMa C TI'PaMMaTUYECKUMHU
ommOkamu. Bel cunrtaere, 4To 3TO MOPTUT BHedariaeHue o Gpupme. Haiinure ciocod
CKazaTh 00 ATOM TUPEKTOPY.

16 Eme Buepa Bbl C YJOBOJBCTBUEM OOCYKIJAIU C COTPYIHUKAMH CBOETO
HavyaJgbHUKA. 11 BApYr OH HEOXKUAAHHO YBOJWICS, M BaC HA3HAYWIIM HA €T0 MECTO.
Kax BbI noBenere ceds, 3Has, YTO JyMarOT PO HAYaJIbCTBO BAlllH IMOJYHMHEHHbIE?

17 Bam KOHKYpPEHT 1o OM3HeCy Ha BpeMs BBIOBLI M3 CTPOSI U3-3a TSAKEIbIX
CEMENHBIX OOCTOSITENBCTB. Y Bac €CTh MPEKPACHBIM HIAHC «CheCTh ero». Kak Bl
noctynute? Baim KOHKYpeHT 1o OM3Hecy Ha BpeMs BbIOBUI U3 CTPOS M3-3a TXKENbIX
CEMEMHBIX OOCTOATENLCTB. Y BacC €CTh MPEKPACHBIN IIAHC «ChECTh ero». Kak Bl
nocrynure?

18 Bbl — HauanbHUK (PUPMBI, B KOTOPOIl TOPrOBbIE areHTHI (TaK CII0KUIIOCH)
TOJIBKO MY>XUMHBI. Bipyr Kk BaM Ha coOeceoBaHME TMPUILUIA JKEHILIWHA,
KBaJIM(UKalMsT KOTOPOH, SIBHO BBIIIE BallMX areHToB. Bo3bmeTre 1M BBl ee Ha
padoty?

19 B Bameil ¢upme paboTaeT HECKOJIbKO COTPYJHUKOB MPEKIOHHOIO
BO3pacTa, KOTOPbIE YK€ HE CHPABIISAIOTCS ¢ 00beMoM paboThl. Ho 10 meHcun um ere
HE XBaraeT roga-asyx. Kak Bel mocrymnure?

20 Beb1 paboTaere B Ta0a4yHO KOMITAHWH, TOYHO 3HAs, YTO KYPEHUE BBI3bIBACT
pak. Kak Bbl mocTtymuTe, eciau BaMm OyJeT MpeasiokeHa Jpyras, HO MEHee
orutaunBaemMas pabora?

21 CoTpynHHMKH TIPUBBIKIM 3aXOJUTh B Baml KaOwHeT 0O€3 CcTyka u
MIPEAYNPEKICHNS, B TOM YUCIIE BO BPEMsI IIEPErOBOPOB C KIMEHTAMHU U OTBJIEKAOT

Bac. [loroBopure ¢ cOTpyIHUKAMH, YTOOBI PEIIUTh CUTYAIIHIO.
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22 'V Bamiero noJg4YMHEHHOr0 TIOCTOSIHHO OapAak Ha CTOJE, TPA3HBIE KPYXKKHU C
yaem, Oyjoukd, Oymaru B msATHax oT kode. [lomunHeHHOMY MHOTOKpaTHO Jenaju
3aMeYaHusl KOJIJIETH, HO HUYEro He MeHseTcs. [Ipumure Mepsl.

23 Bbl BBISICHWIN, YTO IOJJYMHEHHBIA HEBEPHO OTTPY3UJI NMPOAYKIHUIO KIUEHTY
U CKpBLI OT BaC 3TO, XOTA IO JOJKHOCTHOM MHCTPYKLHU 00s13aH ObUT 3TO CHENaTh.
BbrsicHuTe 4YTO NPOM30LUIO M MPEAJIOKUTE MEpbl, YTOOBl 3Ta CUTyalMsl He
MMOBTOPUJIACH B OYTyIIIEM.

24 YV Bac MHOro jaen nepen roOuineeM (QUPMbI, © HEOOXOAUMO €Ille KYIUTh
JOPOror MOAApPOK AUPEKTOPY. ENMHCTBEHHBIA COTPYIHUK, KOTOPBIA MOXKET 32 HUM
ChE3UTh, BOAUTENb OTJEa CHA0KEHHUSI, Y KOTOPOrO TOXE €CTh cBOsA padoTta. Kak BbI
pELINTE CUTYaLUIO?

25 Bawm crasio n3BecTHO, 4TO y Bamero nog4mHEeHHOro TOJABKO 4TO IMPOU301LIA
cepbe3Hasi HEMPUATHOCTH (YTHAJIM MalIUHY, IOCCOPHIICA C )KEHOM WJIM HAa4aJlbCTBOM,
copBajach CIeJNKa, MOACYHYIN (aJbIIUBYIO BAIIOTY U T.1.). UTo Bbl eMy ckaxkere?

26 HoBblli COTpYTHUK BIIEPBBIE BBILIEN Ha pabOTy B TOProBbli 3ai1. Y Bac nBe
MUHYTHI 0 Ba)XHOTO coBellaHus. [IpouHCTpyKTUpYyHTE HOBUYKA, KaK BECTH CE€Osl C
ITOKYIIaTEJISIMHU.

27 Bam kaxercs, yTo Baml moguMHEHHBIM HETOYHO OTBETHJI Ha BOIPOCHI
[IOKyHaTessi IO TIOBOAY HOBBIX IOCTYIUIEHMM TOBapa M KIWMEHT YLIEN
HeynoBieTBOpeHHbIM. UTo Bbl emy 00 3ToM ckaxkere? B Bameit pupme He MPUHATHI
CBEpXypOUHble paboOThl, HE MpEAyCMOTpeHa cuctema ux omiaatel. Ho ceromns —
sKcTpeHHas cutyarus. [lonpocuTe Bamero mogunHEHHOTO OCTaThCs OCIEe PabOTHI.

29 Bam noJYMHEHHBIM OINO3JaJI HA HA3HAYEHHYIO BCTPEUY C KIIMEHTOM. Brl
y3HaJIM 00 3TOM OT HEJIOBOJILHOT'O KJIMEHTA. BrisscHUTE, B UeM AEeNO0.

30 Bam mogyuMHEHHBI PacHoJIOKUI HOBYHO KOJUIEKIIMIO TOBapa B TOPrOBOM
3ane. Kak Bam kaxkercs, oH cienan 3To 6ectonkoBo u 6e3BkycHO. Coobmute emy 00

O9TOM Tak, yTOOBI OH CaM 3aXO0TeJI 3TO nepeaciiaTh.
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Kpurepuu oueHkH kayecTBa 3HAHUN CTYACHTOB B PAaMKaX IIPOMEKYTOYHOH

aTTecTAlMH

OneHka «5» (OTJIIMYHO) BBICTABIISIETCS, €CIIU CTYACHT MOKA3bIBAET:

- TIIyOOKHME 3HaHHMS [0 TEOPETUYECKHUM BOMPOCAM, BJIAJEET OCHOBHBIMHU
MOHATUSIMHU, TEPMUHOJIOTHEH;

- YMEHUS MPaBUIILHO, 0€3 OMTMOOK BBIMOTHATH TPAKTUICCKUC 3a/IaHMUSI;

Takum o00pa3oM, MpOCICKUBACTCS CPOPMHUPOBAHHOCTH COOTBETCTBYIOITUX
KOMITETEHIIUM, T.K. OTBET MOJIHbIN, I0KA3aTEIbHbIN, YETKNAMN, TPAMOTHBIH.

Onenka «4» (XOpoI10) BBICTABIISIETCS, €CITU CTYACHT MOKa3bIBALT:

- TayOOKHe 3HaHUA 10 TEOPETHUYECKHUM BOIPOCaM, BJIAJICET OCHOBHBIMU
MOHATUAMHM, TEPMHHOJIOTHEW, HO  JIOMYCKAae€T OTIEJIbHbIE HETOYHOCTH B
(bOpMyYITUPOBKAX, OMPENENEHUSX M T.I.; - YMEHHUS BBIIOJIHATH MPAKTUYECKHUE
3a/laHus, HO JIOMYCKAaeT OTJeNIbHbIe HE3HAYUTENbHbIC OMMOKH; B 1emom oTBeT
MOJHBIM,  JOKA3aTEIbHbIA,  YETKUM,  MPOCIECKHUBACTCS  CPOPMHUPOBAHHOCTH
COOTBETCTBYIOIIMX KOMIICTCHIUH.

Onenka «3» (yIOBIETBOPUTEIIBHO) BHICTABIISIETCS, €CIIU CTYACHT MOKA3bIBALT:

- 3HAHUSA [0 TEOPETUUYECKUM BOIIPOCAM, BIJIAJIEET OCHOBHBIMU NOHATHUSIMH,
TEPMUHOJIOTHEH, HO JOMYyCKAaeT OIMUOKUA;, - YMEHHUS YaCTUYHO BBINOIHIThH
MpakTU4YecKue 3adaHusi; B menmoMm  mpociexuBaercs  cPOpMHUPOBAHHOCTh
KOMITIETEHIIMI, OJTHAKO OTBET HEJOCTATOYHO MOCJIe10BATEJIeH, TPAMOTEH.

OneHka «2» (HeyAOBJIETBOPUTEIHHO) BBICTABIISETCS, TOKA3bIBACT:

- 3HaHMUS M0 TEOPETHUUYECKHUM BOMPOCAM, JOMYCKAET OIIMOKH, HE BBIICISACT
[JIaBHOT'O, CYIIECTBEHHOI'O B OTBETE;

- YMEHHUS MTPAaBUIIbHO, 0€3 OITMOOK BBIMOJIHATH MPAKTUYECKUE 3a/IaHMUS;

Takum 00pa3oM, OTBET MOBEPXHOCTHBINA, O€3/70Ka3aTEIbHBIN, JOMYyCKAOTCS

peYeBbIC OITMOKH, T.€. KOMIIETCHIINA HE C(DOPMUPOBAHBHI.
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