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1. OBIIASI XAPAKTEPUCTUKA PABOYEHN ITPOI'PAMMBbBI
MNPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM#u.03 OCYIIECTBJIEHUE ITPOJAXK IOTPEBUTEJIBbCKHUX TOBAPOB U
KOOPAUMHALIMA PABOTHI C KIMEHTAMUA

1.1. Hesap u ni1aHupyeMble pe3yJibTaThbl 0CBOCHHS MPO(eCcCHOHAIBLHOI0 MOLYJIs

B pesymbrare u3ydeHus mHpoQPECCHOHAIBHOTO MOAYIS OOYdYalOIIMXCS MOJDKEH OCBOHUTH
OCHOBHOHM BHJ| AeATENbHOCTH «OCYIIECTBICHHE MPOJIAX MOTPEOUTENBCKUX TOBAPOB U KOOPIMHALIUS
pa6OTI)I C KIUCHTaMMH» W COOTBCTCTBYIOIIHUEC CMY O6HH/I€ KOMIICTCHIIM H HpO(l)GCCI/IOHaJILHI)IC
KOMIICTCHIIUH

1.1.1. Tlepeuenb 00MUX KOMITETEHIIUM

Kon HanmeHnoBanue o0mux KOMIETEHITUN
OK 01 | Boibupate  cnocoObl  pemieHust  3agad  NpOoQECCHOHAIBHOM  JAEATEIbHOCTH
MPUMEHUTEIFHO K PA3JIMYHBIM KOHTEKCTAM
OK 02 | Mcrons30BaTb COBPEMEHHBIE CpEACTBA IIOMCKA, aHajau3a W HMHTEpIpeTanuu
uHbopManuy, ¥ HWHPOPMAIMOHHBIE TEXHOJOTMH IS  BBIIOJHEHHS  3ajad
1poheCcCHOHATBHON NIeATETLHOCTH
OK 04 | DddexTuBHO B3aMMOICHCTBOBATH U PaOOTATh B KOJIJIEKTUBE M KOMAH/IE;

OK 05 | OcymecTBisATh YCTHYO M IIMCBMEHHYIO KOMMYHHKAIMIO Ha FOCYJapCTBEHHOM S3bIKE
Poccuiickoit ®enepanuu ¢ y4eToM OCOOEHHOCTEM COLMAIBHOIO U KYJIbTYPHOTO
KOHTEKCTA;

OK 09 | [Tonb3oBatbecst mpodeCCMOHAIBHOW — JOKyMEHTalMed Ha TOCYIapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX.

1.1.2. Tlepeuens mpodeCCHOHATBHBIX KOMIIETCHITUI

Kon HanmeHnoBaHue BUIIOB ACSITENBHOCTH U TPO(PECCHOHAIBHBIX KOMIETEHITUN
B3 OcymiecTBieHne MNPOAAX MOTPEOUTENHCKUX TOBAapOB M KOOPAMHALUA pPAaOOTHI C
n.1. KJIMEHTaMH

IIK 3.1 | OcyuecTBiasaTh (GOpMUPOBAHUE KIMEHTCKONW 0a3bl M €€ aKTyalu3alli0 Ha OCHOBE
uHPOpMAIIMKA O TOTCHIUAIBHBIX KIMEHTAX M HX IOTPEOHOCTSIX, B TOM YHCIE C
WCIOJIh30BaHUEM IU(POBBIX M WHPOPMAIIMOHHBIX TEXHOJIOT M

IIK 3.2 | OcymectBisaTh 3h(ekTuBHOE B3aMMOJCHCTBHE C KIMEHTAaMU B IPOLIECCE BEACHUS
MIPEIOTOBOPHON pabOTHI M MPOJIAYKU TOBAPOB;

IIK 3.3 | OGecnieunBath 5(h(}eKTUBHOE B3aUMOJCIHCTBHE C KIMEHTaMu (TMOKymarensiMu) B
mporecce MpoJaKd TOBApOB, B TOM YHCIE C HMCIOJb30BAHHUE CIEIHATU3UPOBAHHBIX
MPOrPaMMHBIX TIPOJIYKTOB

IIK 3.4 | Peanu3oBbiBaTh MepONpusITUS 1751 OOECTIeUeHNs BBITIOJTHEHHS IJIaHa MPOJIAK;

IIK 3.5 | OGecnieunBarh pealM3alli0 MEPONPUATHN MO CTUMYIHPOBAHUIO TOKYNATEIHCKOTO
crpoca

K 3.6 | OcyiecTBIsITh KOHTPOJIb COCTOSIHUS TOBAPHBIX 3a1acoOB, B TOM YHCIIE C TPUMEHEHUEM
MPOrPAMMHBIX TPOJIYKTOB

IIK 3.7 | CocTaBnsiTh aHAIUTUYECKUE OTYETHI MO MpPOAAaKaM, B TOM 4YHCIE C MPUMEHEHHUEM
MPOrPaMMHBIX TPOJIYKTOB

IIK 3.8 | OpranusoBsIBaTh MOCJIENIPOAAYKHOE KOHCYJIbTAallMOHHO-UH(OPMAIIMOHHOE
CONPOBOKJCHWE KJIMEHTOB, B TOM 4YHCIE C HCIOJb30BAaHUEM IM(PPOBBIX U
MH(GOPMAIIMOHHBIX TEXHOJIOT U




1.1.3. B pe3ynbTare 0CBOSHUS MPOPECCHOHATBHOTO MOyl 00YUYaIOITHIICS TOJKEH:

Bnaners
HaBBLIKAMU

cObopa, 00pabOTKM, aHamW3a W aKTyaJlu3allid WHPOpPMAIMA O KIMEHTaX M HX
MOTPEOHOCTSX;

MTOMCKA M BBISBIICHUS MTOTEHIIHAIBHBIX KIHEHTOB;

(hopMUPOBAHUS M aKTyaIM3aIUU KIMEHTCKOW 0a3bl;

IMPOBCACHNA MOHUTOPHHTA ACATCIIBHOCTU KOHKYPCHTOB,

OIIpeNeNeHUs MOTPEOHOCTEH KIIMEHTOB B TOBAPax, peaii3yeMbIX OpTaHU3aIueH;
(hopMUpOBaHUSA KOMMEPYECKMX TPEAI0KEHUN MO MpPOJae TOBAapOB, IMOJTOTOBKH,
MPOBEACHHUS, aHaJIM3a pPE3yJbTAaTOB MPEIJOrOBOPHONH pabOThl M MPEANPOAAKHBIX
MEPONPUSATUN C KIUEHTAMU;

UH(OPMUPOBAHUS KIIMEHTOB O MOTPEOUTEILCKUX CBOWCTBAX TOBAPOB;
CTUMYJIMPOBAaHHS KIIMCHTOB HA 3aKJIFOUCHUE CHCITKH;

B3aMMOJICHCTBHS C KIIMEHTAMHM B ITPOIIECCE OKa3aHHUs YCIYTH MPOJakKh TOBAPOB;
3aKPBITHUS CICTIOK;

coOIroieHust TpeOOBAaHUH CTaHIAPTOB OpraHU3AIMU IIPU MPOJIaXKe TOBAPOB;
HCIOJIB30BaHUA CIICHUAJIM3UPOBAHHBIX MPOrpaMMHBIX IIPOAYKTOB B IIPOLECCE
OKa3aHUs YCIYTH MPOIaKH;

COIIPOBOXK/ICHUS KIIMEHTOB C MOMEHTA 3aKJIIOUEHUS CIIEJIKA 1O BBIJAYM ITPOAYKIIUY;
MOHUTOPUHI ¥ KOHTPOJIb BBIIIOJIHEHUS YCJIOBUI JOIOBOPOB;

aHaJM3a U pa3paOd0TKH MEPOIPHUATHIA 11O BBHITIOIHEHHUIO TJIaHa MIPOIAXK;

BBITIOJTHEHUA 3aIlJIAHNPOBAHHBIX TIOKa3aTesel Mo 00beMy MpoaaxK;

pa3paboTKH IPOrpaMM IO MOBHITIICHUIO JIOSUTBHOCTH KIIMEHTOB;

Ppa3paboOTKH MEPOIPHUATHIA TTO CTUMYITHPOBAHHIO MPOIAK;

I/IH(bOpMI/IpOBaHI/ISI KIIMEHTOB O TCEKYIIHUX MApKCTHUHIOBBIX AaKIUAX, HOBBLIX TOBapax,
yCIIyrax v TeXHOJIOTHSIX;

ydacTde B TPOBEICHHH KOH(QEPEHIIMH W CEMHHApOB Ui CYMISCTBYIONIMX U
MOTEHIINAJIBHBIX MMOKyIAaTelIel TOBapoB;

CTHMYJVPOBaHUS KIMEHTOB Ha 3aKIFOUCHUE CIICITKY;

KOHTPOJISI COCTOSIHUSI TOBApHBIX 3aI1aCOB;

aHaJIn3a BBIMOITHEHUS TUIaHa TIPOJIAK;

H(POPMAITMOHHO-CIIPABOYHOTO KOHCYJIbTUPOBAHUS KITMEHTOB;

KOHTPOJIS CTEIIEHH YIOBIETBOPEHHOCTH KIIMEHTOB Ka4eCTBOM OOCITY>KUBAHWSI,
obecriedeHus1 COONIOACHNS CTAaHAAPTOB OPTaHU3AIHH.

VYMeTh

paboTaTh ¢ Pa3IMYHBIMH MCTOYHHUKAMU WH(OPMALMH M HCIONb30BATH €€ OTKPBITHIC
WUCTOYHUKU JUIS PACIIMPEHUS KIMEHTCKOM 0a3bl W JOCTYIHBIE HH(OPMAIMOHHBIC
pecypchl OpraHn3alvy;

BECTH U aKTyaJM3UPOBATh 0a3y TaHHBIX KINEHTOB;

(hopMUPOBATH OTYETHYIO JOKYMEHTAIIMIO TI0 KITMEHTCKOH 0ase;

aHaJIM3UPOBATH JEATEIEHOCTh KOHKYPEHTOB;

ONpENeNsATh NPUOPUTETHBIE TOTPEOHOCTH KIMEHTa U (PMKCUPOBATh UX B 0a3e JaHHBIX;
IUIAHUPOBATh  WCXOAAIIME TeneOHHBIC 3BOHKH, BCTPEYH, IEPETOBOPHI  C
MOTEHIIMAJIBHBIMH U CYIIECTBYIOIIMMH KIIMEHTAMH;

BECTH PEECTp PEKBU3UTOB KIMECHTOB;

UCIIOIb30BaTh IPOrPAMMHBIE TIPOIYKTEI;

TUTAHUPOBATh 00BEMBI COOCTBEHHBIX MTPOJIAK;

YCTaHABIMBATh KOHTAaKT C KIMEHTOM IIOCPEJCTBOM Tele(OHHBIX MEeperoBOPOB,
JMYHOW BCTPEYH, HAIIPABJICHHS KOMMEPUYECKOTO TPEIOKEHUS;

UCIIONb30BaTh ¥ aHAIM3UPOBATh HMEIOIIYIOCS HWHQPOPMAIMIO O KIHEHTe Ui
TUTAHUPOBAHUS U OpraHU3alUH PAOOTHI C HUM;

(bopMHUpOBaTH KOMMEPYECKOE NPEUIOKEHHE B COOTBETCTBUM C HOTPEOHOCTSIMHU
KIICHTA;

IUTAHUPOBATh M IMPOBOAMTH NPE3EHTALUIO MPOAYKIHMU IJIsl KIMEHTa C y4YeTOM €ro
MOTPEOHOCTEH M BOBJICUEHHEM B IPE3CHTALMIO, HCIONb3Ysl TEXHUKH MPOAAX B
COOTBETCTBHU CO CTAaHAAPTAMH OpraHU3alNU;

HCIOJIb30BaTh NPO(ECCHOHANbHBIE U TEXHUYECKHE TEPMHUHBI, MOSACHITh MX B Cllydyae




HEOOX OTMMOCTH;

MPEAOCTaBIATh HWH(OPMALUIO KIMEHTY MO MNPOAYKLUWH M ycIayraM B JOCTYITHOH
hopme;

OIO3HABATh MPH3HAKA HEYIOBJICTBOPEHHOCTH KJIMEHTA KaueCTBOM IIPEIOCTaBICHHUS
yCayr;

paboTtaTh ¢ BO3paKEHUSIMH KIMEHTA;

IMPUMCHATH TEXHUKU IO 3aKPBITUIO CACIIKH,

CYMMUPOBATH BBIT'OJbI U MMPEJIaraTh 1jiaH I[CP'ICTBHFI KIIMCHTY,

(uKCHpPOBaThH pe3yIbTaThl IPEAIOrOBOPHOM paboThl B YCTaHOBIICHHOM (hopMme;
obecrieunBaTh KOH(GHUACHINATBHOCTD MTOTy4eHHON HH(popManuy;

aHATU3UPOBATh PE3YJBTATHl MPEAIOrOBOPHOM PabOTHI C KIMEHTOM W pa3padaThiBaTh
ILUTaH JaIbHCHINX ACHCTBHI,

ohopMIIATE ¥ COIJIACOBHIBATH JIOTOBOP B COOTBETCTBUM CO CTaHAapTaMH |
peryiaMeHTaMu OpraHu3aIii;

MOJI'OTABJINBATH JOKYMEHTALIUIO [Tt (DOPMUPOBAHUS 3aKa3a;

OCYLIECTBIISITh MEPOIPHUSTHS 110 Pa3MENICHUIO 3aKa3a;

CIIEIUTh 3a COONIOZCGHUEM CpPOKOB TIOCTaBKHM W HWH(OPMHpOBATH KIHEHTa O
BO3MOXHbBIX UBMCHCHUAX

NPUHUMATH KOPPEKTUPYIOIINE MEPHI 110 COOIIOICHUIO JJOTOBOPHBIX 0053aTENbCTB;
OCYIIECTBIIATE/KOHTPOIUPOBATh  OTTPY3KY/BbIJauy  NPOAYKIUH  KIHEHTy B
COOTBETCTBUU C PETJIAMEHTAMH OpPTaHU3AIINY;

0(hOpMIIATE IOKYMEHTAIIHIO TIPH OTTPYy3Ke/BhIIade TPOIYKIINH;

OCYIIECTBIIATH YPETYIUPOBAHHUE CIIOPHBIX BOIPOCOB, MPETEH3UH;

OpPraHu30BbIBaTh paboTy M O(QOpMIIATH JIOKYMEHTAIMIO B COOTBETCTBHU CO
CTaHJapTaMHU OpTaHU3aIUH;

co0MrOIaTh KOH(PHICHIIMAIbHOCTh HH(POPMALIUH;

MPEAOCTABIATh KIMEHTY JIOCTOBEPHYIO HH(OpMAIHIo;

KOPPEKTHO UCIIOIB30BaTh HH(POPMAITHIO, TIPETOCTABIISEMYIO KITUEHTY;

coOroIaTh B paboTe MPUHITUITHI KIIMEHTOOPHUEHTHPOBAHHOCTH;

obOecrieunBaTh OaTaHC MHTEPECOB KIIMECHTA U OpTaHU3aIlNH;

obecrieanBaTh cOOIIOIEHNE TPEOOBAHUI OXPAHBI;

pa3pabaThiBaTh IPEATIOKEHHS Il (POPMHUPOBAHMS TUTAHA TTPOIAXK TOBAPOB;

coOMpaTh, aHATTM3UPOBATH M CHCTEMATH3NPOBATh JaHHBIE IO 00BEeMaM MPOJaK;
[IJIAHUPOBATH PabOTY MO BHITIOTHEHHUIO IIJIaHa MPOAAK;

aHAM3UPOBATH YCTAHOBJICHHBIN TUIaH MPOJAX C LENbI0 Pa3pabOTKH MEPOIPHUSITHHA 10
peanuzanuu;

aHANMM3UPOBATh W OIEHUBATh MPOMEXYTOUHBIE PE3YyNbTATHl BBHIIOJHEHHUS IUIaHA
MIPOAAK;

AHAM3UPOBATH BO3MOXXHOCTH YBEIIMYEHHSI 00EMOB MPOAAK;

IIJIAHUPOBATh M KOHTPOJIHUPOBATH MOCTYIIIICHHUE JIEHEKHBIX CPE/ICTB;

o0ecreuynBaTh HATMIHE AEMOHCTPAIIMOHHON TIPOIYKITHH;

MIPUMEHATH TPOrPaMMbl CTUMYJIMPOBAHUS KIMEHTA ISl YBEIMUSHHS TIPOJIAK;
IJIAHUPOBATh pabodee BpeMs /IS BRIITOIHEHUS IIaHa MTPOAaK;

IJIAHUPOBATh 00BEMBI COOCTBEHHBIX TIPOJIAK;

OLIEHUBATh YPPEKTUBHOCTH MPOBENECHHBIX MEPOIIPHUATHIA CTUMYJITHPOBAHUS TTPOIAK;
pa3pabaThIBaTh MEPOIIPUATHS 110 YITYUIIIEHUIO TIOKa3aTellel yI0BIETBOPEHHOCTH;
pa3pabaThIBaTh U MPOBOAUTH KOMILIEKC MEPONPHUSTHH 10 MONAEPKAHHUIO JTOSILHOCTH
KIIMEHTA;

AHANM3UPOBATh W  CHCTEMATH3UPOBaTh HMH(OPMAIIMI0O O COCTOSSHUH PBIHKA
MTOTPEOUTEIIECKAX TOBAPOB;

aHAM3UPOBATh MH(DOPMAIIHIO O JEATEINHHOCTH KOHKYPEHTOB, HCIONb3Ysl BHEIIHUE U
BHYTpPEHHHE UCTOYHUKU;

aHAJIU3UPOBATH PE3yJIbTAThI IOKA3aTeNel yJOBIETBOPEHHOCTH KIMEHTOB;

BHOCHTD MPEIIIOKEHHS 10 (POPMUPOBAHUIO MOTHBAIIMOHHBIX ITPOTPaMM JUIS KIIMEHTOB
1 obecneynBaTh UX PeasIn3aluio;




— BHOCHTH TMPEIOKEHUSA MO0 (HOPMHUPOBAHUIO CIEIMATBHBIX TPEIIOKEHHH TS
Pa3IMYHBIX KATErOpHil KIIMEHTOB;

—  aHATU3UPOBATH M CHCTEMATH3UPOBATH JAHHBIC IO COCTOSHHUIO CKITAJICKMX OCTATKOB;

— obecreunBaTh IJIAHOBYIO 000pAaYNBAEMOCTh CKITAJICKMX OCTATKOB;

—  aHATU3UPOBATH 00OPAUYNBAEMOCTh CKIIAJCKUX OCTATKOB;

—  COCTaBJIATh OTYECTHYIO JOKYMEHTAIIMIO 110 MPOAaKaMm;

— paspabaThIBaTh IUIAH MOCIETPOIAXHOTO COMPOBOXKACHHUS KITHCHTA,;

- WHUOUUPOBATHL KOHTAKT C KIUMCHTOM C HLOCIbIHO YCTAHOBJICHUA JOJITOCPOYHBIX
OTHOIIICHUH;

- HMHUIMATHUBHO BECTU JHUAJIOT C KIIMCHTOM,

— PC3IOMUPOBATH, BBIACIATH TJIaBHOC B AMAJIOrC C KIMEHTOM W IIOABOAUTL HUTOI IIO
OKOHYAHHMH OeCe/Ibl;

—  OIpEACISTh NPUOPUTETHBIE MOTPEOHOCTH KIIMEHTa U (PUKCUPOBAThH MX B Oa3e JaHHBIX;

— paspabaTeIBaTh PEKOMEHIAIINH TS KIHEHTA;

— coOuparh wuH(pOpMaNKIO 00 YPOBHE YJOBJIETBOPEHHOCTH KIMEHTA Ka4eCTBOM
MIPEIOCTaBIEHHUS YCIIYT;

—  aHaNM3UpOBATh PHIHOK C NENbi0 (OPMHPOBAHUS KOMMEPUECKUX MPEIOKEHUH JUIs
KJIMEHTA;

- IMPOBOAMTL JCJIOBBIC MCPEroBOpPLI, BCECTU [JACIOBYIO IICPCIIMCKY C KIMCHTaAaMH H
mapTHeépaMu C TMPUMCHCHUEM COBPEMCHHBIX TCEXHHUYCCKUX CPEACTB U MCETOAOB
MPOIAXK;

—  BECTH JIENIOBYIO TIEPENHCKY C KIIMEHTAMH U TIapTHEPAMU;

—  HCIIOJB30BATh IIPOrPaMMHBIE IPOAYKTHI.

3HaTh —  METOJUKH BBISBIECHUS OTPEOHOCTEN KIIMEHTOB;

—  METOJUKHU BBIABICHUS MTOTPEOHOCTEH;

— TEXHUKY NIPOAaX;

—  METOJUKH NPOBEAEHHS NIPE3CHTALNH;

— IOTpeOUTENhCKHE CBOWCTBA TOBAPOB;

— TpeOOBaHMA U CTaHIAPTHI IIPOU3BOIUTEIS;

— IPUHIMIIBI ¥ IOPSII0K BEJCHUS IIPETEH3UOHHOM paboThl;

— aCCOPTHMEHT TOBApOB;

— CTaHJapThl OpraHU3alNN;

—  CTaHJapThl MEHEPKMEHTA KauecTBa;

— TapaHTUHHYIO OJUTUKY OPTaHU3aINHN;

—  CHenuaau3upoBaHHBIE IPOrPaAMMHBIE IPOLYKTHI;

—  METOIUKH IO3ULMOHNPOBAaHUS IPOIYKLUH OPraHW3alK Ha PHIHKE;

—  METOJbl CETMEHTUPOBAHUS PHIHKA;

— MeTrozsl aHanu3a 3(GEKTUBHOCTH MEPONPHUATUH 110 IPOABUKECHUIO IPOAYKIIH;

— HMHCTPYKLHH IO IOATOTOBKE, 00pabOTKe M XPaHEHNIO OTYETHBIX MaTEPUAIOB;

— 3akoHomarenbcTBO Poccuiickoit @enepannu B 001act paboThl ¢ KOHOUIACHITHATBHON
nH(popMarmeii;

— llpukaspl, MONOXEHUS, HHCTPYKUMHM, HOPMATHUBHYIO  JOKYMEHTALMIO IO
PETyIMPOBAHUIO MPOAAXK M OPTaHU3ALUIO TIOCICTIPOAAKHOIO O0CIY)KUBaHUS,;

— OcHOBBI OpraHM3aluy MOCIEIPOAAKHOT0 00CTYKUBAHHUSL.

1.2. KotnyecTBO 4acoB, 0TBOAMMOE HA OCBOCHHE NMPO(PECCHOHAIBLHOI0 MOXYJISI

Bcero uacos 336,
B TOM 4ucCIie B (popme MpakTH4IecKoi moarotoBku 214 yaca.
N3 nux Ha ocBoenue MJIK — 328,
B TOM YHCJIE CaMOCTOsTeNbHAs paboTa - 8,
MPAKTUKH, B TOM Yuciie yueOHas 36 4yacos,
MPOU3BOJICTBEHHAs 72 yaca..
[IpomexyTouHas aTTecTanus-.



2. CTPYKTYPA U COAEPKAHUE ITPO®ECCHUOHAJBHOI'O MOAYJIA
2.1. CTpykTypa npoeccCHoOHAILHOI0 MOLYJISI

O6beM 1mpoheCCHOHATBHOrO MOJIYIISL, aK. Yac.
25 Ob6yuenne no MJIK Ipaxtiku
Konpt & % § Beer B ToMm umcne
npodecCHOHaTBHBI Hanmenosanus paszenos Beero, 1ac. '2" gé E 0 | JIaGOpaTOPHBIX. §
X 00X podheCCHOHATIBHOTO MOTYJISt = E & u KypcoBbIx £ )
KOMIETCHIIHH £ 8 F MPAKTUYECKHUX. pabot CamocrositensHa | 5, CE VYuebnas | [Ipon3BoacTBeHHAS
i 3aHATHI (IpoeKTOB) s paboTa £38
 :
=
1 2 3 4 5 6 7 8 9 10 11
IIK 3.1; T[IK 3.2; | Paszmen 1. TexHoorus mpoaax 222 100 | 214 100 X 8 X X
IIK 3.3; IIK 3.4; | moTpeOUTEeTLCKUX TOBAPOB U
IIK 3.5; IIK 3.6; | xoopauHalius paboThl ¢
IIK 3.7, 1IK 3.8 | kaueHTaMu
OK 01, OK 02,
OK 04, OK 05,
OK 09.
Y4eOHas mpakTHKa 36 36 36
[IponsBoacTBeHHAA MPaKTHKA 72 72 72
(o mpoprITIO CIIEIHATEHOCTH ),
4acoB
DK3aMeH KBaH(PHKAITMOHHBIN 6 6
Bcero: 336 214 214 100 X 8 X 36 72




2.2. TemaTnuyeckuii IUIaH U cofiep:kaHue NpopeccuoHaIbHOro moayJs (IIM)

HaumenoBanue pasjgenioB H

O0beM, akaa. 4/ B TOM

TeM npo¢ecCHOHAIBLHOIO
— (TIM), Conep:xkanue y4yeOHOro marepuasna, JadopaTopHble pa0oTbl M MNPaAKTHYECKHE 3aHITHUS, | YHCTIe B dopme
CaMOCTOSITeJIbHAA yuyeOHasi padoTa ody4yalonmuxcs, KypcoBasi padora (IpoexkT) NMPaKTHYECKOMH
MEKIUCHUIIMHAPHBIX KYPCOB
TMOATOTOBKH, aKaj 4
(MAK)
1 2 3
Pa3jen 1. TexnoJiorusi npoaax nNoTpeduTEbCKUX TOBAPOB M KOOPAMHALMS PAd0ThI C KJIAMEHTAMU 336/214
MJK 03.01 222/ 100
TexHoa0rHs1 MPOAAK MOTPEOUTEIHCKUX TOBAPOB U KOOPAMHAIMSA PadoThI ¢ KIMEHTAMH
Tema 1.1. Conep:xkanue 28/12
@opMHpOBaHUE KJIHEHTCKOM
0a3bl 1. KinneHToOpHeHTHPOBaHHOCT: CYIIHOCTh, OCHOBHBIE IPUHITUIIBI 1 KPUTEPUHU
KIIMCHTOOPMCHTUPOBAHHOCTH KOMITAHWH.
2. [TorpebuTenbekas J0sIbHOCTh. PaKTOPhI, OKa3bIBAMOIIUE BIMIHUE HA HOPMUPOBAHUE
MMOTPEOUTENBCKOM JIOSUTBHOCTH. METOMBI yIep KaHus KIHNEHTOB.
3.1yt popMupoBaHUs KIMEHTCKOH Oa3bl 16
4. PriHOK HH(OPMAITMOHHBIX CHCTEM YIIPaBICHUS KIMEHTCKOUW 6a3oii. KoHIlennu ympaBieHus
B3anmooTtHomenusmu ¢ kmentamu: CRM, CEM, CMR, E-CRM, ERM, commmansasie CRM (Social
CRM, SCRM).
5. OcuHoBHbIe KpuTepun Be10opa CRM-crucremsl. TeHISHITNN UCTIONB30BAHMS U PA3BUTHS
KJIMEHTOOPUEHTUPOBAHHBIX TeXHOJoruii B Poccun
B TOM uMciie NPaAaKTHYECKUX 3aHATH 12
IIpakTuueckoe 3ansaTue 1-4. DopmupoBaHMe W aKTyalIn3anus KIMEHTCKOW 0a3bl, COCTaBIICHHE 4
OTYETHOHN TOKYMEHTAIIHH
IIpakTHueckoe 3aHaTHE 5-7. [ITanupoBanne ncxoadamux TeneOHHBIX 3BOHKOB, BCTPEY, IEPErOBOPOB. 4
IpakTuyeckoe 3ansitue 8-9. 3yuenne nporpaMMbl JIOSIIBHOCTHA TOPTOBOW OPraHU3AIMH U pa3padoTKa 4
MIPEUIOKEHUH TI0 €€ COBEPIIIEHCTBOBAHUIO HA OCHOBE MPUHITUTIOB KIIMEHTOOPHEHTHPOBAHHOCTH.
Tema 1.2. Copep:xanne 48/22
Opranunsanus u | 1. Meroauku BBIsSIBIICHHSI TOTPEOHOCTEN KIMEHTOB, B T.4. C HCIION30BaHUEM IHU(POBBIX TEXHOJIOTHI
ocylecTBJIEHU e 2.Metopl TTAaHUPOBAHKS TIPOJIAXK: TJIAHWPOBaHUE «CBEpXY BHU3Y (top-down planning), TurannpoBaHue
Npea0roBOpHOM U | «cHH3y-BBepx» (bottom-up planning), miaHupoOBaHKE IIEIH BHU3 — IUIaH BBepx» (goals down-plans up 26

NpeanpoaaKHOH padoThI

planning). Ananus «like to like»

3. YcraHoBlIeHHE KOHTAKTOB C MOCTAaBIIMKAMHU U KIIMCHTAMU MMOCPEACTBOM COBPEMCEHHBIX TCXHUYCCKUX
CpCACTB U LII/I(I)pOBLIX TeXHOHOFHﬁ, C HMCITIOJIb30BAHHMEM TeJ'Ie(I)OHHLIX INEPEroBOpOB M JIMYHBIX BCTPCY.




HOI[FOTOBKa U HaIlPaBJICHUEC KOMMEPUYCCKUX npezmoxceﬂnﬁ. OpI‘aHI/ISaIII/Iﬂ " IIpaBujia MPOBCACHUA
EepEroBOpPoOB.

4, XO0JIOIHBIC IpoaaXku. OcobennocTu Teﬂe(pOHHOFO pas3roBopa B XOJIOAHBIX IpoAa>Kax. Texauueckue
0COOEHHOCTH XOJIOAHBIX 3BOHKOB.

5.COBpCMCHHbIe nmoaxoAabl K INIAHUPOBOYHBIM PCHICHUAM  MaraduHa: O6HH/I€ Tpe6OBaHI/I$1 K
IJIAHUPOBOYHBIM  PCHICHUAM, CCETMCHTAllMA IIJIOMIaJid TOPIroBOIro 3ajia, OICHKa IIPaBUIJIIBHOCTH
BLI6pElHHOI>i MOCJICAOBATCIIbHOCTH pa3sMCIICHUA OTACIIOB B MarasmHe

6. Mepuanaii3uHTr. MOHSTHE, IPaBUJIa H IPOTPAMMBI

7. BpIKiagka TOBApOB: MOHATHE BBIKIAJKA W TOYKMA TMPONAX, MPHUHIMINBI U TIPABIIA BBIKIATKH,
OCHOBHBIE KOHIIENIUM MPEACTABIECHUS TOBApOB, CIElMaJbHAA BBIKIIAJIKA, €€ BUJbl, PEKOMEHJAIUM 110
BBIKJIAJIKE OTJIEJIbHBIX BHJIOB TOBAPOB.

8. Meroauka moctpoeHus miaHorpamMmsl. [Ipasuiia oopMiIeHUs IEHHUKOB.

B ToM yncie MpaKTHYeCKUX 3aHATHH 22
IIpakTuueckoe 3anaTue 10-11. Coop u 00padoTka nHpOpMAIIUN O TOTPEOHOCTSIX KIMEHTOB C 2
WCTOJIb30BAaHHEM CKBO3HBIX IIU(DPOBBIX TEXHOJIOTHH.
[pakTuyeckoe 3ansiTue 12-13.dopMynupoBka eHHOCTEH ToBapa M UX OTPaKEHUE B YHUKATBHOM 5
TOPrOBOM IIPEIOKEHUU.
IIpakTuyeckoe 3anaTHe 14-15. opMupoBanue mopTdenst KOMMepPUECKUX MPENTOKEHUH B
COOTBETCTBHHU C YCTAHOBJICHHBIMH MOTPEOHOCTAMH KIMEHTA U COCTABJIEHUE MJIaHA COOCTBEHHBIX 2
IPOAAXK
IIpakTiyeckoe 3ansaTue 16-17. Opranuzamnus u MPOBEACHNUE ACITOBEIX IIEPErOBOPOB, OPOPMIICHHE U 2
aHaJIN3 PE3yNbTATOB.
IIpakTuueckoe 3ansaTHe 18-19. duikcanus U aHATU3 PE3yJIbTATOB MIPEIIOIOBOPHOM PabOTHI C
KIIMEHTOM, U pa3padoTKa IJIaHa JaTbHEHITNX JeHCTBUN C MPUMEHEHNEM CIIEIUaTH3NPOBAHHBIX 2
MIPOTPaMMHBIX POITYKTOB.
IIpakTuueckoe 3ansitue 20-21. lcmonb3oBaHHWE HMHTEPHET-BEINEH JUIS ONTHMH3ALMUA TOPTOBBIX 4
IIPOIIECCOB.
IIpakTHueckoe 3ansaTHe 22-23. OdopmiIeHHEe BUTPUH U BBICTABOK, B T.4. C IPUMEHEHHEM I (POBBIX 4
TEXHOIIOTHH.
IIpakTuueckoe 3ansaTue 24-25. Aramn3 >GeKTHBHOCTH pa3MEIIEHUs OTAENIOB Mara3uHa ¢ y4eToM 4
MepUYaHIai3MHTOBBIX ITOIX00B
Tema 1.3. Copep:xanne 26/10
Opranuzanus U | 1. Texauku mnpomax: Kiaccuukamms, PEKOMEHIANHMH I0 TPUMEHEHHIO, XapaKTEPHCTHUKA DJTaIloB
OCyIIeCTBJIEHUE NPOIAKM | TIPOJIAXK. 16

NOTPeOUTEJILCKUX TOBAPOB

2. TexHonoruu mpoaax HOTpe6I/ITeJIBCKI/IX TOBAPOB B PO3HUYHBIX TOPTOBLIX HNPCANPUATHUAX,
WHTCPHCT-MAra3nHax 1 Ha MapKeTnneﬁcaX
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3. AJ'Il"OpI/ITMI)I pa60TI)I C BO3PAKCHUSAMU U TCXHUKHU 3AKPBITUA CACIIOK

4, HOI[FOTOBKa 1 ITPOBCACHNC HpCSCHTaI_II/Iﬁ HOTpe6I/ITeJ'II)CKI/IX TOBApoOB

B ToMm ymciie NpaKTHYeCKHUX 3aHATHI 10
[pakTuyeckoe 3ansiTue 26-27. M3ydenne B3aMMHOTO BIMSHUS [TOBEACHUS MPOAABIA U MTOKyIaTelNs Ha 5
3¢ eKTHBHOCTH Mpolecca NPOoJakKu
MpakTuyeckoe 3ansaTue 28-30IToaroroBka Npe3eHTaHA TOBAPA AJIS KIMEHTOB C YYETOM HX 4
notpedHoCTeH
MpakTuueckoe 3ansaTHe 31-33. PaGoTa ¢ BO3pakeHUSIMHM B IIPOIIECCE MPOJIAXKH TOBAPOB 4
Tema 1.4. Conep:xanne 26/16
Oobecnieuenne 3¢gdexTuBHOro | 1.CranmapTsl MEHEPKMEHTA KavyecTBa, IPUMEHsIEMbIe B OTpaciy: HOMEeHKJIaTypa, TpedoBanus. busnec-
B3aHMOJCIICTBHSA ¢ KINEHTAMH | TIPOLIECCHI M CTAHAAPTHI pabOThl PO3HMYHOTIO Mara3uHa 10
B mpouecce OKazaHusi yCayrd | 2. [IpuHIUIBI U OPSIOK BEAEHHS MPETEH3NOHHOW paboThl. CxeMa paboThl ¢ MpeTeH3UsIMU. AJNTOPUTM
TOProBJAM W C00JII0ICHHsI | OTBETA HA NPETEH3HIO
CTaHJApTOB OpraHu3alnu B TOM unciie IPaKTHYECKUX 3aHATHI 16
MpakTuueckoe 3ansaTHe 34-35. OpraHu3arys Mpoiecca KyIiu-poakd B COOTBETCTBUU CO 4
CTaHJApTAMU ¥ PeriiaMeHTaMH TOPTOBOW OpraHU3aluu
IpakTuyeckoe 3ansaTue 36-37. [Iponaka JIOMOTHUTENBHBIX YCIYT TOPTOBOTO MPEIPUSITHS 4
IpakTuyeckoe 3anaTue 38-39. OkazaHue co/leiiCTBUS KIIMEHTAaM B IPOIECCE MPOJIAKH 4
IIpakTyeckoe 3ansatue 40-41. YperyaupoBaHue CIIOPHBIX BOIIPOCOB, TPETEH3MI 4
Tema 1.5. Conep:xanune 30/12
IInanupopanue u peanuszanus | 1. [To3unmoHUpoBaHUE MPOJYKIIMKA OPTaHU3AINHU HA PhIHKE
MepONpPUATHH st | 2. Metonpl cCerMEHTHPOBaHUs pbiHKa. [lopTpeT KiueHTa. 18
obecrnieyeHus BBIIOJIHCHUS | 3.MeTopl CTUMYJIMPOBAHHS MTPOAAK
IJ1aHa npoaamx U | B ToM 4uciie NPAKTHYECKUX 3aHATHIH 12
CTUMYJIMPOBAHUSA IIpakTyeckoe 3ansaTue 42-45. COop, aHaMM3 ¥ CHCTEMATH3aMsI JAHHBIX IO 00beMaM MPOoJIaxK 4
MOKYyNaTeJIbCKOro cnpoca IpakTuyeckoe 3ansTue 46-49. PazpaboTka nporpaMMbl CTUMYJITUPOBAHUS KIMEHTA JIIs YBEITHYCHUS 4
IpoJax
IpakTuyeckoe 3ansaTue 50-52. Pacuer 3)eKTHBHOCTH MEPONIPHSITUS IO CTUMYJTHPOBAHHIO MTPOJIAXK 4
Tema 1.6. Copep:xanne 22/12
Opranunsanus KOHTpOJisl | 1. BHyTpeHHUH W BHEIIHHWI KOHTPOIb TPOAaX. AHAIHTHKA TPOAAX KaK WHCTPYMEHT YBEIHYCHUS 10
NPoJaK. Ouenka | ToBapooOopora. PopMHPOBAaHKE OTIETOB O MPOJAKAX
3dpdexTuBHOCTH NPOAAK B TOM unciie NPAKTHYECKUX 3aHATHI 12
IIpakTuueckoe 3ansaTue 53-55. CocraBienre 0OTYETHON TOKYMEHTAIINH T10 MPOJjakaM 4
IIpakTuueckoe 3ansaTue 56-59. ABC, XYZ-ananu3 Tekymiei KIMEHTCKOW 0a3bl. 4
[pakTuueckoe 3ansaTue 60-62. dopmupoBanue ordera o pabore c Tekymied 0azoil (meHeTpamww, 4

nHaekca josiibHOocTH — NPS, nierHoctn kimenTta- LTV, mokasarens ynepskanus nokymnarens —CRR,
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cpeanero goxoxaa Ha nmokymnarens — ARC)

Tema 1.7. Conep:xkanue

Ananus H KOHTPOJIb 1.TOBapHLIe 3arachbl: KJ'IaCCI/I(bI/IKaHI/IH, BUBI, OONTUMH3AIUA U KOHTPOJIb

COCTOSIHMSI TOBAPHBIX 3a1aCOB | B TOM uMciie MPAKTHYECKUX H JIA00PATOPHBIX 3aHATHI

IpakTHyeckoe 3ansTHe 63-65. AHaNM3 COCTOSHUS CKIIAJICKUX OCTATKOB M UX 000payMBaEMOCTH

Tema 1.8. Conep:xkanue

Opranusanus 1. Opranu3zanms NOCIEnpoJa)KHOT0 00CTYKMBaHUs KaK (pakTop MOBBIIICHHsI JOSUIEHOCTH KITUEHTOB

moCJICPOAAKHOT0 B ToM ync/ie IPAKTHYECKHX 3aHATHIT

o0cITy:KUBAHUS, IIpakTnyeckoe 3aHsitue 66-68. Paspaborka pekomeHpanuu aIs KineHTa 1o 3(dexTuBHOMY
KOHCYJIbTAllHOHHO- UCIIOJIb30BAHUIO/IKCIITyaTallii TOBAPOB.

MH(pOpMALHOHHOE IpakTHyeckoe 3ansaTue 69-71. PazpaboTka niuaHa mocaenpoaaKHOro o0CIyKMBaHUs KIIMEHTa

CONMPOBOKICHUE KJIUCHTOB I[pakTHyeckoe 3ansaTue 72-76. AHau3 ypOBHS yIOBIETBOPEHHOCTH KauyeCTBOM IPEJOCTABIICHHBIX
YCIYT PO3HUYHOTO TOPTOBOT'0 MPEANPHUATHSI»

CamocTosiTeibHAsE padoTa

YuyeOHas MpaKTHKA

Buabi padot

1. Pabora ¢ OTKPBITEIMH UCTOYHHKAMH WHPOPMAIK U JOCTYITHBIMU WHPOPMAITMOHHBIME peCypcaMy OpraHU3alluu ISl PaclIipeHus
KIIMEHTCKOM 0a3bl M ONpe/IeNeH s PHOPUTETHBIX MTOTPEOHOCTEH KITMEHTOB

2. Anamn3 W cucremaru3anus WHGOPMAIMM O COCTOSHHUW PBIHKA TOTPEOMTENHCKUX TOBApPOB, AEATENFHOCTH KOHKYPEHTOB C
WCIIOJIb30BaHNEM BHEIIHUX M BHYTPEHHUX MCTOYHHUKOB

3. YcTaHOBICGHHE KOHTAKTOB, ONpPEAEICHUE MOTPEOHOCTeH KIMEHTOB B MPOAYKIIMHU, peai3yeMoil opraHusaimeid ¥ (GopMHUpOBaHUE
KOMMEPYECKHUX MPEUIOKEHNH MO MPOake TOBAPOB.

4, Opranu3anus 1 MpoBeIeHNE IETOBBIX TIEPEroBOPOB, 0(OPMIICHNE U aHAJIN3 PE3yIbTaTOB

5. Pa3paboTka YHHUKAITEHOTO TOPTOBOTO MPETONKSHUS

6. [ToxroroBka mpe3eHTaIK TOBapa,

7. Opranmzanusi 00CTy)KWBaHWS KJIMEHTOB: TPEAOCTaBICHHE WHPOPMANMKA MO TMPOAYKIWA W YCIyraM C HCIOIb30BaHUEM
poheCCHOHATBHBIX U TEXHHYECKHNX TEPMHUHOB C WX TIOSICHEHWSIMH, OMIO3HABaHWE MPHU3HAKOB HEYIOBIETBOPEHHOCTH KIMEHTa Ka4eCTBOM
MIPEeIOCTaBICHHSI YCIYT; paboTa C BO3paKEHUSIMHU KITHEHTA, TPIMEHEHE TEXHUKH I10 3aKPBITHIO CIIEIKH.

8. PazpaboTka MeponpusTHii Mo CTUMYTUPOBAHUIO MIPOJAXK U pacdeT ux 3(pPekTuBHOCTH

36

IIpousBoacTBeHHAs IPAKTUKA

Buabl pador

1. Hanonnenue u nomuepxaHue B aKTyaJbHOM COCTOSIHUM KIIMEHTCKON 0as3bl.

2. AHanu3 TeKyled KIMEHTCKOH 0a3bl M YpOBHS YIOBJIETBOPEHHOCTH KIMEHTOB KAa4E€CTBOM IPENOCTABJICHHBIX YCIYr PO3HHYHOIO
TOPrOBOTO NPENPHUSITHS.

72
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3. AHanu3 MporpaMMsbl JIOSUIBHOCTH TOPrOBOW OpraHW3allMd W pa3paboTka MpEsIoKEHWH MO ee COBEpLICHCTBOBAHUIO HAa OCHOBE
MIPUHLIMIIOB KITMEHTOOPUEHTHPOBAHHOCTH

4, ITpoBeneHre MEPBUYHOIO MEPUYAHIAN3UHT- ayTUTa PO3HUYHBEIX TOPTOBBIX 0OBEKTOB

5. Paspabotka miaHa opopmIIeHHs BUTPUH U BBICTABOK, B T.4. C IPUMEHEHHEM IIHU(DPOBBIX TEXHOIOTHH.

6. OcyliecTBIeHHE OTIPY3KH/BBIJAYM MTPOAYKIHWH KIHEHTY B COOTBETCTBUM C peErJIaMEHTaMH OpraHu3anuu, ohopMIleHHE

JOKYMEHTAIIMH TP OTIPYy3Ke/BblAayYe MPOAYKIIHH

7. MOHI/ITOpI/IHF nu KOHTpOHB BBIITOJTHCHU A YCHOBHI;'I ,HOFOBOpOB C UCIIOJIB30BAHUEM CIICHHAJIBbHBIX HpOFpaMMHBIX HpOI[yKTOB.

8. VYperyaupoBaHue CIIOPHBIX BOITPOCOB, MPETEH3MA.

9. Pa3paboTka MepONPUATHI O BHITOTHEHHUIO IJIaHA TIPOIaK.

10. DopMUPOBAHUE AHATUTUYECKUX OTYETOB 110 MPOJAYKAM C IPUMEHEHUEM CIIELIUAIbHBIX IIPOIPAMMHBIX ITPOLYKTOB.

11. BeltosiHEHHE onepanyii 10 KOHTPOJIIO HAJl COCTOSSHUEM M aHAJIM3Y TOBAPHBIX 3aI1aCOB C IPUMEHEHNEM IIPOrPaMMHBIX ITPOYKTOB

12. Pa3paboTka MepOIPUATHS IO OPTaHU3AINH ITOCIETPOAAKHOTO OOCITYKHBAHHS.

JK3aMeH M0 MOIYJIIO 6
Bceero 336
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3. YCJIOBUS PEAIM3ALUU TPO®PECCUOHAJIBHOI'O MOAYJIA

3.1. Jlas peanu3anmuu NporpaMMbl MNPo(ecCHOHAIBLHOr0 MOAYJS JAOJKHBI ObITh
NpeayCcMOTPEHbI ClIeAyIolIHe ClieuaJIbHble OMelleHus:

Kabunersl «ABTOMAaTH3alUsi TOPrOBO-TEXHOJIOTHYECKUX IMPOIECCOB», «IKCIUTyaTaIls
TOPrOBO-TEXHOJOTHYECKOT0 O0OpYJOBAaHUS W OXpaHa TPYAa», OCHAIIECHHbIE B COOTBETCTBHU C II.
6.1.2. 1lmpumepHoii 00pa30BaTENBHON MPOTPAMMBI 110 CTIEIUATBHOCTH.

Macrepckas «YueOHbI Mara3uH», OCHAIIEHHAs B COOTBETCTBHH C TI. 6.1.2.4 oOpazoBaTenpHON
MPOTPaMMBI TI0 IaHHON CTIEUAIBHOCTH.

OcHanienHble 0a3bl MPAKTUKH B COOTBETCTBUU ¢ M 6.1.2.5 00pa3oBaTenbHON MPOrpamMMBbl T10
CTEUATBHOCTH.

3.2. UudopmanuonHoe odecrneyeHne peaau3auuu NporpaMmmbl

Jlia peanusanuu nporpammbl OMOIMOTEUHBIH (POHI 00pa3oBaTEIbHONW OpraHU3alUld UMEET
nevaTHBIE W/IITN DJIEKTPOHHBIE 00pa3oBaTelbHbIE U HHPOPMALMOHHBIE PECYPCHI [UIS HCTIOIB30BaHUS B
obOpasoBatenbHOM Tiponiecce. [lpum  dopmupoBanum OubmmMoTreyHoro ¢oHma 00pa3oBaTEIbHON
OpraHu3aIuy BIOMpAETCS HE MEHEE OJHOTO M3JaHUs M3 MEPEYHCICHHBIX HU)KE TMEYaTHBIX W3JIaHUH U
(WM) DMEKTPOHHBIX M3/aHWH B KauecTBE OCHOBHOTO, TMPU ITOM CIHCOK MOXET OBITh JIOTIOJTHEH
HOBBIMH H3JIaHHSIMH.

3.2.1. OcHOBHBIE NTEYaTHBbIEH 3JI€KTPOHHbIE H3TAHUS

1. laBpunos, JI. II.  OpraHusanuss KOMMEPYECKOW JAEATEIBHOCTU:  JIIEKTPOHHAs
KoMMepIHs: yaeOHoe mocobue aiis cpennero nmpodeccuonansuoro oopasosanus / JI. I1. 'aBpunoB. —
3-¢ m3a., gom. — MockBa: WM3marensctBo HOpaiit, 2022. — 477 c.— (IIpodeccuonanpHoe

ob6pazoBanue). — ISBN 978-5-534-12180-3. — Tekcrt: anmekrponHbIit // OOpa3zoBarenbHas miatopma
FOpaiit [caiit]. — URL: https://urait.ru/bcode/494509

2. OCHOBBI KOMMEPUYECKOU ACSITEIBHOCTH: YYCOHHK IJIsi CPeaHEro MpodeccruoHaIbHOTO
obpazoBanusi/ WM. M. Cunsiea, O. H. XumpnoBa, C. B.3emnsak, B. B. CunseB. — Mocksa:
M3narensctBo [Opaiit, 2022. — 506 c. — (IlpodeccuonansHoe o6pazoanue). — ISBN 978-5-534-
08159-6. — Texkcr: snextponHsni // OOpazoBarenbHas miarpopma [Opaiit [caiit]. — URL:
https://urait.ru/bcode/491497

3. Pamenauk, JI. M. Ilcuxonorus aenoBOTO OOMICHMs: YYEOHHMK M TPAKTUKYM JUIS
cpenHero npogdeccuonansHoro oopazosanus / J[. M. Pamennuk. — 2-e u3f., ucmp. u nomn. — Mocksa:
MznarensctBO Opaiit, 2022. — 207 ¢. — (IIpodeccrnonanproe odpazoanue). — ISBN 978-5-534-
06312-7. — Texkcr: snexktpoHHbid // OOpaszoBarenbHas miarpopma [Opaiit [caiit]. — URL:
https://urait.ru/bcode/490471

3.2.2. JlonoJIHUTe/IbHbIe HCTOYHHKH

1. Wpanos I'.I". Opranuzaiust Toprosiu (TOproBoit AesrenbHocTr): yueOnuk/I.I".MIBaHoB.-
MockBa: KHOPYC, 2022.- 222.c- (Cpennee mpodeccuonanbnoe obpaszoBanue). ISBN 978-5-406-
09325-2

2. ITapamonoBa T.H. Mepuannaifsunr: yuebnoe mnocobue/T.H. Ilapamonoma, WM.A.
Pamazanos.- 5-e u3z., crep.-Mocksa: KHOPYC,2022.-144c. ISBN 978-5-406-08897-5
3. [ToTpeOuTenbckasi JOAIBHOCTH: Y4€OHMK/KOJUIEKTUB aBTOpoB; mnon pen. W.W.

Ckopoborateix, P.P. Cupopuyka, WM. II. Illupouenckoiti.- Mocksa: KHOPYC, 2022.-312c¢
(Acnupantypa u Marucrparypa). ISBN 978- 5-406-09730-4
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHU

NPO®ECCHUOHAJIBHOI'O MOAYJIA

Koa IIK n OK,
(popmupyemsbIX B
paMKax MoayJast

Kputepun onenku

MeTtoabI OLIEeHKH

K 3.1

- JleMOHCTpUpYeT yMEHHUS TMOJy4YeHHS |
YTOYHEHHUsS JAaHHBIX O TMOTCHIUAIbHBIX KIHUCHTAX,
(hopMUpOBaHUs, aKTyaJIM3alUN KIMEHTCKOW 0a3bl, B
TOM  4YHCI€ C  HUCHOJB30BAHHEM  CHCTEMBI
3JICKTPOHHOTO JIOKYMEHTOO0OpOTa, MPOrpaMMHBIX

IPOAYKTOB JUIsl AHAlM3a JaHHBIX, YIpPaBJICHUS
IIPOEKTAMU U NPUHSATUS PELLICHU;
- Beinensier  mpuopuTeTHBIE  MOTPEOHOCTH

KJIMEHTa U PUKCHPYET UX B 0a3e NaHHBIX;

- Ucnonesyer u ananu3upyer uHGOpMAIHIO O
KJIMEHTE JUIS TJIAHUPOBAHMS U OpTaHU3aly paboThl
C KJIMEHTOM.

K 3.2

- PaszpabaTsiBaer
KOHTAaKTOB;

- @opMUpyeT KOMMEpPYECKUE MPEI0KEHUI
T10 TIPOJa’ke TOBAPOB;

- Nndopmupyer KIMEHTOB O TEXHHYECKUX
XapaKTePUCTUKAaX M MOTPEOUTEIBLCKUX CBOHCTBAX
TOBApOB B JIOCTYITHOU (opMme;

- Ucnonszyer npodeccroHaIbHbIC u
TEXHUYECKHE TEPMHUHBI, TMOSICHSIET HMX B CIydae
HE00XOJIMMOCTH;
- ILnanupyer
OPOAYKIHHA TS
MMOTPEeOHOCTEH;

- IIpumensier
BO3paKEHUSMH KIIHEHTA;
- Bribupaer wu
3aBEpIIICHUS CACTKH;

- Onpenensier aNTOPUTM BBIJIAYH u
JIOKYMEHTAITLHOT0 0)OPMIIEHUS TOBapa KIIMEHTY.

AJITOPUTM  YCTAaHOBJICHU A

U TIPOBOIMT
KIHEHTa C

MPE3EHTAINIO
Y4ETOM  €ro
TIPHEMBI paboThI c

00OCHOBEIBAE€T  METOJIBI

IIK 3.3

- Omno3HaeT NpU3HaKU HEYAOBIETBOPEHHOCTH
KJIMEHTa KaueCTBOM IPEIOCTaBICHUS YCIIYT;

- CyMMupyeT BBITOABI M Ipejiarath IUIaH
JIEHUCTBUIN KITMEHTY;

- JemoHcTpupyer CHOCOOHOCTH
yperyJaupoBaHusl CIOPHBIX BOIPOCOB, IPETEH3HM
KIIMCHTOB.

IIK 3.4

- [Tnmanupyer 06beMbl COOCTBEHHBIX MPOAAXK;
- PazpaOaTsiBaer MEpOIPUATHUS o
BBITOJIHEHHUIO TUIAHA MTPOJIAK;

- AHanu3upyeT BHIIOIHEHHSI IIJ1aHa POAAXK.

IIK 3.5

- [Ipeanaraer cmocoObl  MH(pOPMHUPOBAaHUS
KIMEHTOB O TEKYIIMX MAapKETHUHIOBBIX AKIUIX,
HOBBIX TOBapax, yCJIyrax ¥ TEXHOJIOTHSX;

Y CTHBIN/TTUCHMEHHBIH OMPOC.

TectupoBanue.

[IpoBepka MPaBUIIBHOCTH
BBITIOJTHEHUS pacdeTHBIX
rokaszaTesneil. CpaBHeHue
pe3yIbTaTOB BBITIOJTHEHUS

3aJaHusA C 3TAJIOHOM.

OKcrnepTHas OIIEHKa
pe3yIbTaTOB BBITIOJTHEHUS
MPAaKTUYECKUX KeWc-3a/laHUi.

OKCHnepTHas OIIEHKa
KOHTPOJIGHBIX / TIPOBEPOYHBIX
pabor.

OKCcrnepTHas OIIEHKa
WCIIOJB30BAHMS  O0YJArOIINMCS
METOJIOB M TMPUEMOB JIMYHOU
OpraHm3allid B MpoIecce
OCBOCHHSI o0Opa3oBaTeIpHOU
MporpaMMbl Ha TPAKTUYECKAX
3aHSTHUAX, TP BBIIOTHEHUHU
WHIUBUAYaTbHBIX  JIOMAITHUX
3amanuii, pabor mo ydeOHOM
MPAKTHKE.

OKCHnepTHas OIICHKA
WCIIOJB30BAHMS  O0YJArOIINMCS
METOJIOB M TMPUEMOB JIMYHOU
OpraHM3allid TpU y4YacTHH B

po¢eCCHOHATBHBIX
OJNMMIIHAMAX, KOHKypcax,
BBICTaBKaX, Hay4JHO-

MPAKTUIECKUX KOH(EpEHIHSAX.

DKCIIepTHAsI OIIEHKa CO3JaHUs H
MIPEICTaBIICHUS TIPE3ESHTAIIHA.

DkcnepTHas OLICHKA
CcOOIOIeHUs PaBHII
ohOpMJICHUSI  JIOKYMEHTOB W
MOCTPOCHUS YCTHBIX
COOOIIEeHHI Ha
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- HpI/IMCHHeT MCTOObI CTUMYJIMPOBAHUA
KIIMCHTOB HA 3aK/JIFOUYCHUC CACIIKH.

IK 3.6

- AHanusupyer  TOBapHbIE  3amachkl IO
MIPEIOCTAaBICHHBIM  JaHHBIM €  IPUMEHEHHEM
MIPOrPaMMHBIX IPOIYKTOB

MK 3.7

- [IpoBoaut aHanu3 3¢ PEeKTUBHOCTH
yhpaBiieHus TopTdeneM KIUSHTOB Ha OCHOBE
WCXOJIHBIX JaHHBIX;

- CocraBiseT aHAIWTHYECKAH OTYET 1O
npoJakaM ¢ MPHMEHEHHEM CIeHaTU3UPOBAHHBIX
POTrpaMMHBIX MPOILYKTOB TUIst CO3JaHUS
AHAJIUTUYECKUX OTYETOB.

I1K 3.8

- CocTaBisieT MEpONPHUSATUS TI0 OpraHU3aIHN
MIOCJICIPOJIAYKHOTO 00CITYKUBAHHUS;

- PazpabatriBaer WHPOPMAIIOHHEIE
MaTeprabl TS HOCIIEPOIA’KHOTO
KOHCYJIbTallHOHHO-MH(OPMAIIHOHHOTO
CONPOBOXK/ICHUS KIIMEHTA.

OK 01

- Pacnoznaer, anammsupyer 3amady W/Win
pobiieMy B po(ecCHOHATLHOM U/UIIM COLIMAIbHOM
KOHTEKCTE;

- Beinensier cocraBHbIe 4acTH M OMpeEeNseT
OTallbl PEHICHUA 3aJa4u,

- BroisiBnsier n 9 (dekTUBHO OCYIIECTBISET
MOUCK WHGOpMANMKA, HEOOXOAMMON IS PEIICHHS
3a1a4¥ WU TPOOJIEMBI;

- CocraBnsier miaH JACHCTBUS W OIpENeNseT
HEOOXOIUMBIC PECYPCHI;

- JeMoHCTpUpyeT BiaZieHWE aKTyaJIbHBIMHU
MeTrogaMu  paboTel B TPOGECCHOHAIBHOH U
CMEXHBIX chepax;

- Peanuzyer COCTaBJICHHBIN IJ1aH u
OLIEHWBAET pe3yJabTaT W TIIOCIEACTBHS CBOHX
IEHCTBUN  (CaMOCTOATENIFHO WIJIH €  TIOMOIIBIO
HAaCTaBHHKA).

OK 02

- Omnpenensier 3aa9u 1T MONCKA
nHpOpPMAITUH,  HEOOXOOWUMBIC  HMCTOYHMKH U
IJTAHUPYET MPOIecC TOMCKa;

- CTpykTypupyer moiydyaeMy HH(GOPMAIHIO,
BBIICNIICT ~ Hambollee  3HAYUMOE B  TIEpPCUHE
uHbOpPMAIUK W OICHUBACT  MPAKTHYECKYIO
3HAYMMOCTh PE3yJIbTATOB MOUCKA;

- Odopmisier pe3ynbTaThl TIOUCKA, PUMEHSIS
cpencTBa  MH(POPMAIMOHHBIX — TEXHONOTHH IS
pemeHnss MPOPECCHOHANBHBIX  3aJ1a4; HUCIONb3YS
COBPEMEHHOE  MpPOrpaMMHOE  OOeCrieueHHue |
pasnuyHbie U(POBBIC CPEACTBA JUIS  PEIICHHUS
podeCCHOHANBHBIX 3a]1aY.

OK 04

- JleMOHCTpUpYeT yMEHHS OpPTraHHW30BHIBATh
paboTy KOJUIEKTHBA ¥ KOMaH/Ibl;

- B xonme mpodeccuoHambHON IesTETHHOCTH
B3aMMOJICUCTBYET C KOJUIETAMH, PYKOBOJCTBOM,

rOCy/1apCTBEHHOM A3BIKE
Poccuiickoit ~ ®enepanuu  u
MHOCTPAHHBIX S3bIKaX.

OKCcrnepTHast OLIEHKA
KOMMYHUKAaTUBHOU

JIesITeNTbHOCTH 00Yy4aroIerocst B
nporiecce OCBOCHUS

00pa3oBaTeNnbHON  MPOrpaMMBI
Ha MPAaKTHYECKHUX 3aHATHSX, TIPH
BBIMTOJTHEHUHU paboT 1Mo yueOHOH
HpaKTHKeE.

OKcliepTHast  OlEHKa yMEHUs
BCTYyIIaTb B KOMMYHUKATUBHBIC

OTHOILICHUS B chepe
npoeCCHOHATBHON
JACATCIIBHOCTH W NOAACPKUBATH
CUTYaIlMOHHOE

B3aHMOHeI7[CTBHe, npruHUMass BO
BHUMAaHHE 0COOEHHOCTH
COI[MAILHOTO H  KYJBTYPHOTO
KOHTEKCTa, B  YCTHOM M
MACbMEHHON dhopme,

IIPOABJICHUE TOJCPAHTHOCTU B
KOJIJICKTHUBE.

OKcrnepTHast OIICHKA
pe3yJIbTaTOB JIeATELHOCTH
oOyJarommxcss B IIpolecce
OCBOCHHSI o0Opa3oBaTeIpHOU
MPOTPAMMBIL:

— Ha MPaKTUIECKUX 3aHATHIX
— TIpH BBHINOJHEHWW pPabOT Ha
Pa3ITMYHBIX JTanax
MIPOU3BOICTBEHHON MTPAKTHKH;
— TIpU TIPOBEIEHHH HK3aMEHOB

o po¢ eCCHOHATBHOMY
MOIymI0, B T.4. B Qopme
JIEMOHCTPAIMOHHOTO

9K3aMeHa/TIpoheCCHOHATBHOTO
9K3aME€Ha 10  OLICHOYHBIM
cpencTBaM MpodeccuoHaIEHOTO
COO00IIECTBA.
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KIMCHTAaMH B Xozae, OInupasicChb Ha 3HaHUA
TICUXOJIOTUYCCKHX OCHOB.

OK 05 - I'pamoTHO W37Maraer CBOM  MBICIH U
opopmiiser JOKYMEHTHI MO MNpodecCHOHATBLHON
TEMaTHMKE Ha  TOCYJIapCTBEHHOM  SI3bIKE B
COOTBETCTBHE C YCTAaHOBJICHHBIMU TPABUJIAMU;
- JleMOHCTpUpPYET TOJNIEPAHTHOCTh B paboueM
KOJIJICKTHRBE.

OK 09 - ITonumaer o0Iui CMBICIT YETKO

IPOU3HECCHHBIX BBICKA3bIBAHUI HA M3BECTHBIC TEMBI
Y TEKCTHI Ha 0a30BbIE MPO()ECCUOHATBHEIC TEMBI;

- VYyacTByerT B AMajiorax Ha 3HAaKOMbIC O0IIHE
U IpodeCCHOHANBHBIC TEMBL;

- CTpouT mpocThie BHICKA3bIBaHUS O ceOe U O
cBOEH PO eCCHOHANBHOMN EITEIbHOCTH;

- KpaTtko 000CHOBBIBaeT M OOBSCHSIET CBOH
JICHCTBUS,

- [Tumer mpocThie CBs3HBIE COOONICHUS Ha
3HAKOMbIC WJIM MHTEpecyolme mpodecCuoHaIbHbIC
TEMBI.
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